[image: image8.png]VOLUNTEER LAWYERS NETWORK




Resource and REferral 

HANDBOOK
Martha Delaney

Volunteer Lawyers Network

martha@volunteerlawyersnetwork.org
 Updated February 15, 2012
This handbook is written as a resource for attorneys. Persons who are not lawyers are advised that this handbook provides information about the law and legal services designed to help lawyers provide quality legal advice and referrals. This book is not the same as legal advice – the application of law to an individual’s circumstances. If you are not an attorney, we recommend you consult a lawyer for professional advice and application of the law to your situation.
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Preface – How to Use This Manual
If you are an attorney at a VLN clinic, here is a guide to using this manual.

1. Finding the law quickly: See if the client’s issue is listed in Section 5. If yes, review the resources (especially the legal aid fact sheets) for information on the client’s issue. These may be sufficient to advise the client. 

Note: For Legal Access Point Clinic (LAP) Clinic volunteers, this guide indicates where in the LAP Box a resource is located. For VLN volunteers at other clinics with online access, you may find the same resources on the VLC Wiki. For your own username and password to the wiki, go to https://vlc.wikispaces.com and click “sign in” in the upper right. You will then be prompted to create a username and password, and will then be approved. 

2. Online research tools:  If you are not finding an on-point resource, please check out Section 2, with several useful websites for finding more resources and legal information.

3. Finding places to refer a client: If the client needs further services, places to refer the client will also be listed under Section 5. The most commonly-referred to agencies are described in detail under Section 1. Again, if you are not finding an appropriate referral, please check out Section 2 (with useful websites for finding more resources and referral options, especially the courts website). The most frequent referrals (more information in Section 1) are: 
· Social services: United Way’s First Call for Help
· General legal referrals: Lawyer Referral and Information Service (no income eligibility restrictions). LRIS is also a good  referral for fee generating cases (including fees from the proceeds of the lawsuit). See also www.lawhelpmn.org for legal information and referrals written for the public on a variety of topics, as well as a live chat function.

· Civil cases (non fee generating): Volunteer Lawyers Network, Legal Aid see also LAP Clinic

· Criminal cases: Public Defender (612-348-7530), Legal Rights Center, see also Misdemeanor Defense Project

· Spanish-speakers: Linea Legal Latina (statewide) and Legal Aid(Hennepin County)

· Ramsey County: SMRLS (651-222-4731)

· Immigration: Legal Aid (Hennepin Co.) (other offices provide services in central MN)

· Court services (www.mncourts.gov/selfhelp
4. Further helpful information maybe found in Section 3 (Courts and Social Services) and Section 4 (Greater Minnesota Referrals).
5. Once you have found a place to refer the client, use the pads at the clinic to provide that information to the client. If the information is already provided on the pad, please check off the appropriate referral. If it is not already listed, write the information for the client on the blank side.
Section 1: Summary of Information for Most Frequent Referrals
United Way--First Call for Help – All Social Services Referrals

· United Way 211 
211 (landlines: 651-291-0211; cell phones: 651-291-0211)
· United Way 2-1-1 is the Twin Cities' number one social service information and referral service.  Its professional team can connect individuals with more than 30,000 community resources throughout Minnesota.  Services are free, 24 hours a day, 7 days per week.   Services provided in Spanish and Hmong 8 am - 5 pm seven days a week.  Service provided in all other languages 24 hours a day using an interpreter service.  

· http://www.unitedwaytwincities.org/communityinfo/211.cfm.
· Multi-lingual Lines: Available Mon-Fri 8:30 am - 5 pm: Spanish — 651-291-0211. Russian — 651-698-9167. Hmong, Laotian and Vietnamese — 651-721-4852. 

Lawyer Referral & Information Service (All Issues – Metro area)
· 612-752-6666 (Intake lines open from 9:00 am – 4:30 pm)

· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).

· If the client wishes to hire the attorney for further services, these attorneys will take into consideration a client’s ability to pay when setting fees and payment arrangements.
· Suggested script for referring to LRIS: Script for LRIS referrals: While you don’t qualify for our services, you may try Lawyer Referral & Information Service at 612-752-6666. For a $30 administrative fee, they can set up a 30-minute consult with an experienced attorney. Then, if you like the attorney, you can decide whether or not you’d like to hire him or her. LRIS attorneys are not free, but they will try to consider your financial circumstances when setting their fee.
· Suggested script for referring to LRIS Low Fee Family Law Program as long as the client is working or on Social Security Disability and above VLN guidelines (125%): "While you don't qualify for free services from VLN on your family law matter, you may try the Low Fee Family Law Project at the Lawyer Referral & Information Service. That's a program for persons who are working but make a little too much to qualify for free services. The fees are $55 per hour with a $500 retainer if you meet the requirements. The number is (612) 752-6666, but be sure to ask for the Low Fee Family Law Project right away when you call."
NOTE: Two other, non-Hennepin county referral options:

· Ramsey County Attorney Referral
651-224-1775
· MNFINDALAWYER.com (for greater Minnesota)

Legal Access Point (walk-in) Legal Services Clinic (LRIS and VLN)
· Hours: Mon, Tues and Thurs (9 – 3:00 p.m.);  Wed and Fri (9 – 1:00 p.m.)
· Volunteer attorneys provide free legal advice on a variety of issues. Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· VLN Staffed: Mon – Fri 11 – 1; Tues and Thurs 1 – 3pm (Clients must be at or below 300% of federal poverty guideline. Attorneys are not available for hire. No family or criminal issues)
LRIS Staffed: Mon – Fri 9-11; Mon 1-3pm (No income restrictions. Attorneys’ areas of law can be seen on the link below and clients can often refer to an LRIS attorney with expertise in the caller’s issue. Clients may hire the attorney if further work is wished.
· For the specific schedule of attorneys, see: http://www.google.com/calendar/embed?src=volunteerlawyers%40gmail.com&ctz=America/Chicago&pvttk=a07eb4a799259478f58187ef234ed3c4 
· Suggested Script
· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 15 minutes long. 
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people per two-hour shift; if the list is full you will have to return another time. 
· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
· If you want to consult with an attorney with a particular specialty – like family law or criminal law [look at LAP calendar to see when such an attorney is going to be there], you should arrive at 8am to increase your chance of seeing that attorney between 9-11am, because the attorney at 11am may not be able to help you with those issues.  
· Add if appropriate:  When the XXX attorney (bankruptcy or probate) is available there are always a lot of people who come to see him / her, so you should plan to arrive at 8am.  (For VLN attorneys who are there later, give at least an hour before the scheduled start time.)  The Self-Help Center opens at 8am and people do arrive and sign up at that time.

Legal Aid Society (Many Issues)

· Client Intake Line
612-334-5970¹

· Hours: Mon – Fri 9:30 – 11:30 a.m., 1:30 – 3:30 p.m.

· Assist with a variety of civil legal issues for low-income persons including family, housing and housing discrimination, government benefits, consumer, immigration, youth law, elder law, disability and tax.
· Has on staff interpreters for Spanish, Somali, Oromo, Hmong and Arabic. Has contract interpreters for all other languages.
LegalCORPS (Business Issues)

· Serves nonprofits and low-income owners of small businesses who need brief legal advice on transactional issues such as entity selection, intellectual property issues, contracts and leases, taxation and debt negotiation.

· Full representation (transactional only) services for nonprofits with annual revenue figures up to $750,000, and for small business owners who meet annual household income guidelines.

· Weekly walk-in legal advice clinics (attorneys provide free 30-minute consultations on issues related to business transactions)

· Tuesdays from 4 – 7:00 p.m. Located at the Small Business Planning Center, Midtown Commons Building, 2324 University Ave W, Suite 112, St. Paul, MN 55114
· 2nd and 4th Tuesdays of each month at the Minneapolis Central Library at 4th Street & Nicollet Mall, from 10:30 a.m. to 1:30 p.m.

Legal Rights Center

· LRC will represent, at their discretion, financially eligible clients in criminal or juvenile defense matters in Hennepin County courts at no charge.

· The Legal Rights Center requires an in-person client interview prior to agreeing to representation. We have open (walk-in) intake hours three days a week at different locations in Minneapolis. If none of these times work, please call our office at 612-337-0030 and request an intake appointment.

· In pre-court situations, consider giving callers the LRC number before the Public Defender’s number, as the former can often provide the clients with more attention.

· Intakes are done at the following times/places:
Tuesdays:
Legal Rights Center, 10am-12pm
1611 Park Ave. S.
612-337-0030
Español disponible

Wednesdays

American Indian Center, 10-11:00am
1530 E. Franklin Ave.
612-879-1700

Pillsbury House, 4-5:00pm
3501 Chicago Ave. S.
612-824-0708

Thursdays

CLUES, 2-4:00pm
720 E. Lake St.
612-337-0030
En español

Case Selection Guidelines:  The Legal Rights Center will not accept a case when the client can afford a private attorney. Otherwise, the Legal Rights Center reserves the right to accept or decline a case for any reason. We have limited resources, and must allocate them efficiently for the greater good.
Income guidelines:  Our general standard is household income that is less than 200%FPG. But they inquire about and consider additional factors that could make private attorney representation unaffordable to a particular client.
Preferred cases

· Juvenile and first time adult offenders

· Cases which present issues affecting the quality of justice for people of color

· Cases in which the Legal Rights Center’s involvement is likely to positively impact the client’s future

· Cases impacting constitutional rights

Cases unlikely to accept

· Cases likely to inflame ill will within or between communities

· Cases for which the client already has representation

· Requests made too close to a trial date for us to adequately prepare

· Cases in which the defendant’s criminal history suggests Legal Rights Center involvement is not likely to positively impact the client’s future

Cases we must refer

The Legal Rights Center does not represent clients in appeals, expungements, plea withdrawals, parole violations, jail conditions, or any other post-conviction matter. For help finding representation for these kinds of cases please see the Free Post-Conviction Help page.

For help finding no-fee civil legal help (including drivers license issues resulting from DWI infractions), or for criminal court help outside of Hennepin County, please see the Online Legal Services page.

Additional Notes:
· Have a panel of attorneys willing to consider low fee arrangements.
· Good source of referral for school discipline cases (can provide advocacy to the students)

· Provide legal education to groups
Estate and Elder Law Services (Formerly MAO Legal Services) 
· 1900 Central Ave NE, Suite 106, Mpls, 55418
612-676-6300¹

· Estate Planning and Elder Law

· Assists clients with wills, trusts, estate planning, probate, powers of attorney, health care directives, guardianship, conservatorship, special needs trusts, Medical Assistance planning, and real estate matters. Clients may meet with an attorney at the office location, the Volunteers of America Southwest Center at 3612 Bryant Ave S in Minneapolis. If the client is homebound, the meeting can take place at the client’s home or hospital or nursing home.
· Sliding fee scale ranging from $10 to $100 per hour available for qualified clients (those over 60 or with disabilities); corresponding flat fees for wills for low-income, low-asset clients.

· Otherwise, regular wills are flat fee of $300 for individual and $350 for couples (if wills are similar). If couple has minor children, rate is a bit higher. Trusts are $1,200 for an individual, $1,400 for a couple (more if minor children).

· Other legal services billed at an hourly rate of $195 per hour.

· For more information, look at Volunteers of America MN website (www.voamn.org under "legal services" or http://www.voamn.org/Default.aspx?tabid=2949)

Volunteer Lawyers Network Services by Legal Issue
· Client Intake Line 
612-752-6677¹

· Client intake lines open M, T, Th, F (10 – 1:00 p.m.) and W (3:00 to 6:00 p.m.)
· Income eligibility: 125% FPG for full rep; 300% FPG for brief services/advice clinics
VLN Does NOT Handle: Any cases in which an attorney may recover fees, including contingency fees; Business transactions (refer to LegalCORPS); Business Litigation; Conciliation Court Appeals (except security deposit or unpaid wages); Employment Discrimination; Government Benefits; Juvenile law; Wills and Probate; Workers’ Compensation
Administrative Law
What:
Full representation services clients with issues before an Administrative Law Judge from the Office of Administrative Hearings. All cases are screened for merit.

Issues (not an inclusive list):

· Day care and foster care licensing

· Professional license suspension

· Employee discharge by a state agency

· Crime victim reparation board denials

· Special education issues

Financial Eligibility: 125% FPG (300% for phone advice)

Geographic Restrictions:

· Hearing must be at Minneapolis or St. Paul office of the OAH. Client may reside anywhere in state.

How to Access Services: Call VLN Intake line at (612) 752-6677

Birth Certificates
What:
Attorneys assist clients that cannot obtain a birth certificate because the client does not have any form of ID. Referral to an attorney is a last resort. (This issue can often be resolved through a social service agency.)
Financial Eligibility: 300% FPG

Geographic Restrictions:

· Seven-County Metro (Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, Washington) 

How to Access Services: 

· Call Mike at Alliance of the Streets (612-870-2283) (located in the basement of St. Stephens Community Center at 330 E. 22nd Street, Minneapolis) They also provide this service at all Project Homeless Connect events.

Consumer/Bankruptcy – Full Representation
What:
Full representation in chapter 7 bankruptcy filings. All applicants are screened for merit. Applicants being garnished or eligible for garnishment are given priority. 

Financial Eligibility: 150% FPG

Geographic Restrictions: Client must be eligible to and chose to file his or her case in the Minneapolis or St. Paul Bankruptcy Clerk’s Office. This includes most residents residing in the southern half of Minnesota.
How to Access Services: Call VLN Intake line at (612) 752-6677

Consumer/Bankruptcy – Advice Services (statewide)
What:
Advice on any questions related to consumer bankruptcy (chapter 7 or 13). Client speaks to attorney over the phone for a 15 minute consultation.

Financial Eligibility: 300% FPG

Geographic Restrictions:

· None - Statewide

How to Access Services: Call VLN Intake line at (612) 752-6677

Consumer/Bankruptcy – “Stop Contact” Letters to Creditors (statewide)
What:
Volunteer attorneys write letters to client’s creditors instructing the creditor to stop contacting the client. This service is primarily for clients receiving income that cannot be garnished by a creditor such as Social Security or when client is receiving a form of public assistance (MFIP, Medical Assistance, etc…).  

Financial Eligibility: 125% FPG (300% in limited situations)

Geographic Restrictions: 

· Statewide – VLN will refer to local legal aid programs providing this service.
How to Access Services: Call VLN Intake line at (612) 752-6677

Car Title (seven county metro area)
What:
Attorneys assist clients needing to obtain a car title from the state. If a hearing is required the volunteer attorney will represent client at a hearing.  

Issues:

· Primarily for clients who never received a title from the seller and now cannot locate the seller.
· Car dealership goes out of business and failed to provide client a title
· Seller loses title and cannot provide to buyer
VLN Cannot Assist:

· If case involves a salvaged title

· There is a secured party and no lien release

· Value of car is greater than $10,000 or less than $322
Financial Eligibility: 300% FPG

Geographic Restrictions:

· Seven-County Metro (Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, Washington) 

How to Access Services: VLN Intake Line: (612) 752-6677

Consumer – Debt Collection Lawsuit Defense (statewide)
What:
 An assisted pro se program where attorneys draft answers for self represented litigants involved in debt collection lawsuits. All communication is via telephone and email.

Program Requirements:

· Client must have access to email
· Client must have ability to scan and email or fax documents to volunteer attorney
· Client’s meeting with the attorney must be prior to expiration of 20-day answer period (some exceptions apply)
Financial Eligibility: 300% FPG

Geographic Restrictions: 

· Client cannot reside in Hennepin County unless special (typically accessibility) circumstances apply. This service is designed to provide services statewide. If the person resides in Hennepin County, refer them to VLN at 612-752-6677.

How to Access Services: 

· Call the Statewide Self Help Center at (651) 259-3888 or the VLN intake line (612-752-6677) 
· SHC  or VLN staff will screen case for merit and to determine if case is appropriate for the program. Clients who do not receive services will be provided with a link to the court forms answer and instructions they can complete on their own.

Consumer – Debt Collection Lawsuit Defense (Hennepin County)
What:
 An assisted pro se program where attorneys draft answers for self represented litigants involved in debt collection lawsuits. By appointment only.

Program Requirements:

· Person is named as a defendant in a debt collections lawsuit
Financial Eligibility: 300% FPG

Geographic Restrictions: 

· Hennepin County
How to Access Services: 

· Call the VLN intake line (612-752-6677) 
· VLN staff will screen case for merit and to determine if case is appropriate for the program. Clients who do not receive services will be provided with a link to the court forms answer and instructions they can complete on their own.

· Suggested Referral Script: At the workshop, you can receive help from an attorney completing court forms for collections cases in district court. Forms include: Answer forms, Motions to Vacate Default Judgments, Garnishment Exemption Forms, and Discovery Forms. The attorney won’t represent you, but he/she can coach you through completing an answer and other steps of the process. You will need to send in paperwork in advance
Criminal Expungement
What:
Full representation, assisted pro se and legal advice on expunging criminal records. Assisted pro se services consist of a workshop where a paralegal and attorney draft the petition and filing materials for the client. Workshop staff takes care of services of the paperwork.

VLN Cannot Assist If:

· Client has any open court case (on probation or needs to pay fees) 

· Client wants to expunge a DUI or criminal sexual conduct offense (however, VLN may assist in expunging other cases on the client’s record)

Financial Eligibility: 125% FPG (full representation); 300% (brief services and advice)

Geographic Restrictions:

· Full Representation: Seven-County Metro (Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, Washington) 

· Brief Services: Statewide, but client must attend seminar in Minneapolis

· Advice: Statewide

How to Access Services: 

· Full Representation and Brief Services: All clients must attend a seminar in downtown Minneapolis presented by the Council on Crime and Justice. Call (612) 353-3024 to register for a seminar. 

· Advice Only: Clients seeking legal advice only may call VLN intake line at (612) 752-6677.

Employment Law Phone Advice (statewide)
What:
 Phone advice on most employment law related questions. Attorneys cannot answer questions relating to claims of discrimination or workers’ compensation.

Financial Eligibility: 300%

Geographic Restrictions: None - Statewide

How to Access Services: Call VLN Intake line at (612) 752-6677

General Civil Issues (garnishment, conciliation court appeals, district court lawsuits)
What:
 Full rep on various district court matters. Excludes any fee generating, contingency fee (e.g., personal injury, malpractice). Some issues that VLN assists with include:

· Suing for something nonmonetary (after screened for merit)

· Collecting a judgment against a former landlord or employer (if less than $5,000)

· Obtaining an injunction

· Bank/financial intuition garnishment

Financial Eligibility: 125%

Geographic Restrictions: Hennepin

How to Access Services: Call VLN Intake line at (612) 752-6677 (For issues not covered by VLN, call the VLN Intake Line for more referral information) 

Real Estate
What:
In person legal advice on most real estate related issues. Attorneys meet with clients at the Minneapolis Urban League (2100 Plymouth Ave. S, Minneapolis, MN 55411) 

Common Issues:

· Client is a victim of equity stripping or predatory lending 

· Client has legal questions regarding foreclosure, refinancing, or loan modification

· Client is involved in a title dispute or has questions regarding title to his/her property

· Client has questions regarding association liens or regulations

· Client has been assessed fines from the city for property violations
Financial Eligibility: 300%

Geographic Restrictions: Statewide, but client must travel to Minneapolis for the clinic.

How to Access Services: 

· Call VLN Intake line at (612) 752-6677 to schedule an appointment.

Spanish Legal Services (FKA Linea Legal Latina) (statewide)
What:
Advice and brief services for Spanish speakers on all civil legal and immigration issues. Advice is provided over the phone by volunteer attorneys. Brief services, such as drafting pleadings and letter writing are provided at clinics in St. Paul and Minneapolis. All services, including intake, are provided in Spanish.

Issues:

· Immigration including assisting clients to complete immigration forms

· Family Law including drafting petitions, complaints, motions

· Landlord/Tenant

· Consumer

· Employment

Financial Eligibility: 200% FPG

Geographic Restrictions:
· Statewide – in person assistance at clinics requires clients to travel to Minneapolis or St. Paul.
How to Access Services: 

· (651) 379-4223 – Phone line is open Tuesday from 11 a.m. – 2 p.m. and Wednesday from 2 – 5 p.m.

· A $10 administrative fee is required. Fee waivers are available.

Other: Clinics take place at Comunidades Latinas Unidas En Servicio (CLUES) in St. Paul and Minneapolis. CLUES offers a wide array of behavioral health and human services.
Tax – Minnesota Department of Revenue Disputes
What:
Advice and representation on tax disputes involving Minnesota Department of Revenue. All cases are screened for merit.

Financial Eligibility: 125% FPG for full rep, 300% for phone advice
Geographic Restrictions:

· Hearing must be at St. Paul tax court

Other Restrictions:

· Minnesota tax issues only. Clients with an IRS or IRS & MN DOR issues should contact the Tax Project at the Legal Aid Society of Minneapolis at (612) 334-5970.

How to Access Services: Call VLN Intake line at (612) 752-6677

VLN Clinics Located at Courthouses
Bankruptcy Clinic (St. Paul and Minneapolis Federal Courthouses)
Times: Thurs 11 – 1pm 

Locations:  Mpls (1st & 3rd Thurs): 7th floor U.S. Federal Courthouse, 300 S. 4th St 

 

       St. Paul (2nd & 4th Thurs): 2nd floor U.S. Federal Courthouse, 316 N. Robert St


Suggested Referral Script
· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 15 minutes long. 
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 7-8 people; if the list is full, there is a 5-6 person stand-by slot. Otherwise, you will have to return another time. 
· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
Conciliation Court (Minneapolis City Hall)
Clinic Times:   Tues & Thurs: 9 – 11 am &  1 – 3 pm
Location: 350 S. Fifth St, Mpls (Room 312)

Attorneys spend between 15-30 minutes per client providing legal advice and/or brief services on conciliation court claims up to $7,500 (including unpaid wage claims, security deposits, property recovery, defective goods, defective workmanship, damage to property, and back rent owed).

Suggested Referral Script

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 15 minutes long. 
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people; if the list is full you will have to return another time. 
· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
Family Law Clinic (Hennepin County Family Justice Center)
Times: Mon & Thurs:  10 – noon;  Tues & Fri: 1 – 3 pm

Location: 110 S. Fourth St., Mpls (Family Justice Center, Self Help Center)

Onsite (complementary) services provided by the Self Help Center (walk-in basis)

· Forms and written instructions for a fee of $5.00-10.00 (fee may be waived for low-income persons.)

· Videos explaining "How to Start a Divorce" (click to view) and "How to File a Motion" (click to view).

· Brief legal advice from volunteer attorneys. See Ask a Lawyer. 

· One-on-one help understanding court procedures.

· One-on-one review of your family court forms for completeness and consistency (subject to staff availability.)

· Assistance with agreements between parties.

· Referrals to community resources and legal services.

Suggested Referral Script

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 20 minutes long. 
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people; if the list is full you will have to return another time. 
· Clinic sign up begins at 8:00 AM, after their name is on the list, client should return to the clinic 10-15 minutes prior to the start time for intake. 

· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
Housing Court Project (Hennepin County Courthouse)
Clinic Times:  Mon through Fri 8:30 – noon

Location: 300 S. Sixth St., Mpls (Henn Co. Govt Center, 3rd Floor, courts side)

Attorneys spend about 20 minutes per client providing legal advice and/or brief services on housing court issues. Free walk-in legal advice for low-income tenants and landlords. Provide advice for evictions, lease violations, repair problems, emergency repairs, lockouts, expungement, etc.


Suggested Referral Script

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 25 minutes long. 
· It’s a walk in clinic and priority is given those who have a case in court that day. Space is limited to approximately 5-6 people.
· Bring a copy of your lease, eviction notice, and all other relevant paperwork.
· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
· If you want to see the attorney during the court time, tell the clerk in the courtroom first.
Legal Access Point Clinic (Hennepin County Court - Collaboration with HCBA/LRIS)
VLN Clinic Times: Mon, Wed, Fri 11 am – 1 pm; Tues, Thurs 11 am – 3pm (Attorneys spend about 20 minutes providing legal advice and brief services on various civil issues except:  bankruptcy, criminal, family.

LRIS Clinic Times: Mon-Fri 9-11am, Mon 1-3pm (no income restrictions) (Attorneys spend about 20 minutes per client providing legal advice and/or brief services on various legal issues)

For a calendar, click: https://www.google.com/calendar/embed?src=volunteerlawyers@gmail.com&ctz=America/Chicago&gsessionid=OK 
Location: 300 S. Sixth St., Mpls (Henn Co. Govt Center, skyway level (located within the Self Help Center


Onsite (complementary) services provided by the Fourth Judicial District Self Help Center (walk-in basis)
· Forms and written instructions (some fees may apply)

· Videos on how to represent yourself in court

· Online tools for filling out forms

· Brief legal advice from volunteer attorneys

· One-on-one help to learn court procedures

· One-on-one review of your court forms

· Referrals to community resources and legal services

· Staff speak English, French, Somali and Spanish


Suggested Referral Script

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 25 minutes long. 
· It’s a walk in clinic and priority is given those who have a case in court that day. Space is limited to approximately 5-6 people per two-hour shift.
· Bring a copy of all relevant paperwork.
· These attorneys are volunteers.  Sometimes they have emergencies and they have to cancel at the last minute.
VLN Clinics Located in Community Centers

Brian Coyle Community Center (Somali speakers)
· Alternating Wednesdays (12:30 – 2:00 p.m.) at 420 15th Ave S, Mpls, MN 55454
· Call for appointment: 612-338-5282
· Attorneys spend about 15-30 minutes per client providing legal advice and/or brief services debtor/creditor, consumer, housing, general civil issues
Other (complementary) services available onsite 

· Brian Coyle Community Center offers a range of employment and adult education services, including English Language Learning and Refugee Resettlement assistance. It also offers a host of services for youth and teens, including tutoring, service learning opportunities, college preparation, and after school and summer programs.
Suggested Referral Script 

· You can receive free legal advice from an attorney. 
· Usually, they will not represent you, but they will meet with you from 15-30 minutes to give you legal advice.
· These attorneys are volunteers. Sometimes they have to cancel at the last minute.
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people; if the list is full you will have to return another time. 
CAPSH  Clinic  (general advice clinic)
· Third Tuesday of the month from 4 – 6:00 p.m., Earle Brown Elementary School, 1500 59th Ave N, Brooklyn Center
· Second Friday of the month from 9-11:00 a.m., 8800 Highway 7, Suite 401 (the Bremer Bank Building at the intersection of Hwy 169 and Hwy 7), St. Louis Park
· Call for appointment: 952-697-1333
· Attorneys spend about 15-30 minutes per client providing legal advice and/or brief services debtor/creditor, consumer, housing, general civil issues.
Other (complementary) services available onsite 
· CAPSH offers a host of social services which may also benefit the clients, including energy assistance, foreclosure prevention, food support (help with the application process), first time homebuyers, and tax preparation.
Suggested Referral Script 

· You can receive free legal advice from an attorney. 
· Usually, they will not represent you, but they will meet with you from 15-30 minutes to give you legal advice.
· These attorneys are volunteers. Sometimes they have to cancel at the last minute.
CAPSH  MIRA clinic (Spanish speakers)
· Fourth Monday of the month from 12-2:00 p.m., 7145 Harriet Ave S
· Call for appointment: 952-697-1333
· Attorneys spend about 15-30 minutes per client providing legal advice and/or brief services debtor/creditor, consumer, housing, general civil issues.
Other (complementary) services available onsite 

· MIRA is Richfield's bilingual Spanish/English Resource Center and offers direct services and information about community resources including English classes, computer training, health insurance, housing, childcare information, schooling and support groups. Check its website or call to speak with an associate for more details.
· CAPSH offers a host of social services which may also benefit the clients, including energy assistance, foreclosure prevention, food support (help with the application process), first time homebuyers, and tax preparation.
Suggested Referral Script 

· You can receive free legal advice from an attorney. 
· Usually, they will not represent you, but they will meet with you from 15-30 minutes to give you legal advice.
· These attorneys are volunteers. Sometimes they have to cancel at the last minute.
Dignity Center Clinic (general advice clinic)
· Mon, Wed, Fri 9-11:30 am at 511 Groveland Ave, Mpls, 55403 (Hennepin Ave Methodist Church
· Call for appointment: 612-435-1315
· Attorneys spend about 15-30 minutes per client providing legal advice and/or brief services debtor/creditor, consumer, housing, general civil issues
Other (complementary) services available onsite 

· The Dignity Center provide an array of services to support each person’s stabilization goals, including information and referrals, resources, coaching, and skills training. One-on-one supportive relationships.
Suggested Referral Script 

· You can receive free legal advice from an attorney. 
· Usually, they will not represent you, but they will meet with you from 15-30 minutes to give you legal advice.
· These attorneys are volunteers. Sometimes they have to cancel at the last minute.
Park Ave Methodist Legal Clinic (immigration law, employment law)
· Thursdays 3-5 at the Park Ave Methodist Church (3400 Park Ave S)
· Attorneys spend about 30 minutes per client providing legal advice and/or brief services on immigration issues and employment issues
· First come, first served. 
Suggested Referral Script 

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 15 minutes.
· These attorneys are volunteers.  Sometimes they have to cancel at the last minute
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people; if the list is full you will have to return another time. 
· The clinic is closed the last two weeks of the year and the week of July 4.
Sexual Violence Center (issues related to sexual violence)
· Twice a month, 3757 Freemont Ave N, Mpls 55412
· Call for appointment: (612) 871-5111
· Attorneys spend about 15-30 minutes per client providing legal advice and/or brief services on issues related to sexual violence, including civil, housing, employment.
Other (complementary) services available onsite 

· Provide an array of support services for those who have been victimized, empowering them to thrive.
Suggested Referral Script 

· You can receive free legal advice from an attorney. 
· Usually, they will not represent you, but they will meet with you from 15-30 minutes to give you legal advice.
· These attorneys are volunteers. Sometimes they have to cancel at the last minute.
Youth Law Clinic (youth issues)
· Mondays 3:30 – 6pm, 41 North 12th St, Mpls, 55403 (at YouthLink)
· Attorneys spend about 30 minutes per client providing legal advice and/or brief services on issues specific to youth, including family, employment, public benefits, criminal, and housing.
· First come, first served. 
Onsite (complementary) services provided onsite
· Wide array of services to support young people on their journey to healthy, self-sufficient lives.
Suggested Referral Script 

· You can receive free LEGAL ADVICE from an attorney between the hours of X.
· They won’t represent you, but they can give you a free brief consultation  - about 15 minutes.
· These attorneys are volunteers.  Sometimes they have to cancel at the last minute
· It’s a walk in clinic and people are served on a first come, first served basis. Space is limited to approximately 5-6 people; if the list is full you will have to return another time. 
Tubman Center
· Legal services address a variety of domestic abuse and family law issues in Hennepin, Washington and suburban Ramsey counties. For more information about legal services: 

· http://www.tubman.org/tubman/ (click on “legal services” on the left)

·  Phone line
612-871-0118

Criminal Court Advocacy: The criminal court process begins when a victim is referred to Tubman. Referrals are most commonly made through the police or by people calling themselves. Legal advocates will also watch the court calendars looking for cases involving victims of domestic abuse. For assistance call: 612.825.3333 (Suburban Ramsey and Washington counties) 

Orders for Protection:  Tubman legal advocates can write and file Orders For Protection in Washington and Hennepin counties, and can assist at Order For Protection hearings in Washington, Hennepin and suburban Ramsey counties. 

Safety Project:  The Pro Bono Safety Project provides quality pro bono legal representation to low-income victims of domestic violence seeking Orders for Protection (OFP) who have a compelling need for legal assistance. Legal advocates at domestic abuse agencies refer clients; Tubman screens clients and gathers case information; and volunteer attorneys represent clients in OFP hearings. Contact your advocate if you need Safety Project services, or call 612-870-2449 with questions. 

Family Law Pro Bono Representation: Volunteer attorneys provide free legal representation to low-income individuals with family law cases in Hennepin, Washington or Ramsey counties. If you need help or for more information, call:  612.871.0118 and select option 2

Self Represented Legal Clinics:  Self-Represented Legal Clinics help low-income individuals represent themselves in family law cases. Volunteer attorneys will write court documents, provide legal advice and help you prepare for mediation, court conferences and evaluations, and court hearings. Volunteer attorneys do not make court appearances or provide ongoing representation.

Legal Clinics: Legal advice from volunteer attorneys regarding family law, child protection and GLBT legal issues. 

Legal Information Sessions: Specialized information sessions presented by family law attorneys concerning divorce information and finances, GLBT legal issues as well as child custody issues.

Self-Help Center – Fourth Judicial District 
The Fourth Judicial District Self Help Center provides legal information and forms on the following issues:

	Main Courthouse (Government Center)
	Family Justice Center

	· Car title issues

· Collections questions

· Conciliation Court

· Court Forms

· Criminal Expungement

· Delegation of Powers

· Eviction

· Exemptions Forms

· Forfeiture & Impoundment


	· General civil procedure 
· Harassment Restraining Order

· Name Changes

· Reopen / Reseal (expunged cases)

· Service of Process

· Small Estate Affidavit

· Tenants’ remedies (if Housing Court Project is not in session)


	· Divorces 

· Child support

· Paternity

· Parenting time

· Third party custody




Suggested Referral Script: 

· You may receive legal information and court forms from the SHC. They cannot provide you with legal advice, although there are often volunteer attorneys onsite to provide legal advice (see LAP above).

· Do not bring children with you. If you cannot avoid bringing children, they must be quiet and directly supervised at all times.  

· If you need assistance in a foreign language, please bring a bilingual adult to interpret. While there are Spanish and Somali interpreters available at times, they are in high demand and the wait can be long for them.
· Cell phone use is not allowed at the SHC.

· The computers @ the SHC are available for court purposes only.

· SHC hours are:  

· 8am – 3:30pm M, T, Th & F

· 8am – 1:30pm on Wednesdays

· Arriving early in the day is almost always the best bet.

· The SHC is often quite busy and people are seen on a 1st come, 1st served basis.  

Issues NOT to refer to the SHC are those that aren’t handled by state courts, including:

· Administrative law (unemployment compensation, public benefits, social security, etc.)

· Federal law (bankruptcy, immigration, etc. 

· Birth certificate issues (unless part of a district court name change).

· Appellate court issues (except requesting IFP status and transcripts.)

Many forms are available, from the court’s website:

· http://www.mncourts.gov/district/4/?page=1824 (District Four forms)

· http://www.mncourts.gov/selfhelp/?page=325 (Statewide forms) 

(The area of law with the fewest forms available is Probate, owing to the copyright status of those forms.)

More information about services provided on harassment restraining orders:
The HCGC SHC provides assistance with drafting and processing of requests for harassment restraining orders (HROs).  A document assembly program developed with the assistance of Minnesota Legal Services Coalition and Pro Bono Net (an A2J program) provides an easy to use interface for creating the pleadings necessary to request an HRO. The SHC has 4 public computers available for accessing this program. 

SHC staff provides the following assistance:

· Screening of the situation to see if the person seeking the HRO may qualify for the higher level of protection provided by an Order for Protection (OFP).

· Screening to determine whether the situation appears to meet the statutory definition of harassment (Minn. Stat. §609.748, Subd. 1(a):

Harassment is:

a single incident of physical or sexual assault or repeated incidents of intrusive or unwanted acts, words, or gestures that have a substantial adverse effect or are intended to have a substantial adverse effect on the safety, security, or privacy of another, regardless of the relationship between the actor and the intended target;

· Use of the public computer to create the HRO forms

· Review & then printing of those forms

· Explanation of the next steps & determination of how the customer will be notified of the outcome

· Routing the forms to the signing judge

Self-Help Center – Statewide 

Suggested referral script: The statewide Self Help Center is staffed by three attorneys and available to provide legal information and courts form screening by phone, co-browsing (with computers onsite at county courthouses) and email. They assist with all issues listed above. They cannot provide legal advice.

Phone number: 651.259.3888.  
Languages: English and Spanish (language line for other languages).

Hours of operation: Monday - Friday, 8:30a - 3p
More information: http://www.mncourts.gov/selfhelp/?page=2861 

Link to contact forms: http://www.mncourts.gov/selfhelp/?page=1933 

Section 2: Main Links for Legal Resources
Volunteer Librarian Coalition Wiki
http://vlc.wikispaces.com
Resource created by law librarians with numerous substantive resources for VLN volunteers. This includes an area open to the public and an area of VLN Work Product (screen printed below) just for VLN volunteers. It also includes the option to ask Law Librarians to research a question for you.
To post a question for VLC librarians to research, clicking on "Area of Law" on the left navigation panel and posting your question in the correct area of law. Specific librarians are assigned to topical areas to answer questions. Additionally, the VLC would like to keep the answers to questions under their topical area so that the research can be accessed by others who might have the same question. If you have a deadline for your response, please indicate it in your posting.
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Minnesota LawHelp
………………………………………http://www.lawhelpmn.org 
Most resources available on the law regarding issues common to people in poverty can be found on this amazing website! It is organized intuitively by legal topic. Click on the legal topic and it will bring up a page (see second screen shot) with a list of resources.
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State Courts Self Help Page
www.mncourts.gov/selfhelp 

The courts’ statewide self help center, this site has a wealth of legal information and court services information for issues heard in district court. For legal clinics listed by county, click on for staff only and then “Legal Advice Resources List” on the following page.
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VLN Website
http://www.volunteerlawyersnetwork.org/legalresources 
The VLN website has a number of resources, including Tips of the Month, VLN retainer and case closing forms, handouts for clinics volunteers (including ethical obligations), etc.

a. http://www.volunteerlawyersnetwork.org/volunteer/clinic  - VLN’s list of useful online resources, especially helpful for clinics attorneys

b. http://www.volunteerlawyersnetwork.org/volunteer/brief - VLN’s list of issues for which we encourage attorneys to provide brief legal services, as well as resources and online forms for those issues.
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Legal Resources for Volunteers

edit
We wart to support you in providing the highest quality service possible to your clients. Below are some links which we hope you find helpful
Main resources - our collection of the most useful orline resources for VLN cases and clinics
HandoLt for Clirics Volunteers - with tips from experienced attorneys, ethical responsibilities, working with interpreters, etc.
VLC Wiki - created by our valued partners, the Volurteer Librarians Coalition, this includes up-to-date research links for every VLN volurteer area and free
VWestiaw research, condcted by law firm librariams. Tor your VLI cliert rssues. It also includes all forms that our resorce attorneys have created for the

various areas of law. All VLN volurteers are eligible to be members of this valuable resourcel To join the wiki go to www.vicmn.info and click on ‘join inthe ~ —
upper right cormer of the webpage.

Webinar resources - created in partnership with the Minnesota Legal Servcies Coaltion, these are recordings of prior webinars that may be viewed at your
corverience.

Tips of the Morith Library — contains al of our Tips of the Month, short summaries of the law on issies common to VLN clierts
Minnesota Links- commonty-used links for Minnesota courts, state government, and legal information

Pro Bono Practice - tips and resources helpful for your pro bono practice in general

Resources for Referrals - sources of assistance for your client's non-legal issues

Program Resources - resources which might be useful for other Volunteer Attorney Programs

If you can't find what you are looking for, please call us at 612-752-6655. Thanks! -





Minnesota Courts Pages
………………………………………………………...www.mncourts.gov
· Electronic Case Records- Public Access…………………
pa.courts.state.mn.us/default.aspx
(Please note that this view of the courts’ records is not as comprehensive as the view available on the court’s public access computers at the courthouse.)
· Statewide Court Forms…………………………
www.mncourts.gov/default.aspx?page=513

· Court Rules (and rules of civil procedure)……..
www.mncourts.gov/default.aspx?page=511

· Fourth Judicial District Self Help Center…………
www.mncourts.gov/district/4/?page=397

· Fourth Judicial District Forms…………………...
www.mncourts.gov/district/4/?page=1824
· Fourth Judicial District Court Specific Information
www.mncourts.gov/district/4/?page=354

· Probate Court……………………………………..
.www.mncourts.gov/district/4/?page=374
· Contact the Court…………………………………
www.mncourts.gov/district/4/?page=362
· Conciliation Court Plaintiff/Defendant Search...
www2.co.hennepin.mn.us/ccourt/ccsrch.jsp

Minnesota Statutes……………………………………………...
www.revisor.leg.state.mn.us/pubs

University of Minnesota Law Library Website Index
local.law.umn.edu/library/internet.htm

Hennepin County Law Library………………………………………...hclaw.co.hennepin.mn.us/
Consumer Related
· Minnesota Attorney General…………………………………...…………www.ag.state.mn.us

· Consumer Complaints…………………..http://www.ag.state.mn.us/Consumer/Complaint.asp
· Department of Commerce Complaints
· www.state.mn.us/portal/mn/jsp/content.do?programid=536884659&id=-536881350&agency=Commerce
· Insurance Complaints
· http://www.state.mn.us/portal/mn/jsp/content.do?subchannel=null&programid=536914932&sc3=null&sc2=null&id=-536893703&agency=
· Real Estate Agent Complaints
· http://www.state.mn.us/portal/mn/jsp/content.do?subchannel=-536881740&programid=536905263&id=-536881351&agency=Commerce/&sp2=y
· Unclaimed Property Records
· http://www.commerce.state.mn.us/DOC_Unclaimed_Property_Lookup.htm
· MN Department of Labor and Industry........................http://www.doli.state.mn.us/index.html
· MN Minimum Wage...............................................http://www.doli.state.mn.us/minwage.html
· Workers Comp......................................................http://www.doli.state.mn.us/workcomp.html
· Contractor Recovery Fund.........................http://www.doli.state.mn.us/rbc_recoveryfund.html
Housing Related
· Hennepin County Property Info Search
www16.co.hennepin.mn.us/pins/addrsrch.jsp  
· Hennepin County Foreclosure search
www.hennepionsheriff.org/content/foreclosure 
· Rental Licenses Check (Mpls Only)...........................www.ci.minneapolis.mn.us/propertyinfo
· MN Renters Refund.......................................................................http://www.taxes.state.mn.us
· Tenant Complaints (to Mpls)
· www.ci.minneapolis.mn.us/contact/emailform-tenantcomp.asp

Mechanics Lien Tools
· What are Mechanics Liens.......www.ag.state.mn.us/Consumer/Housing/CitGuide/Default.asp
(For Home Owners/Lessors and General Overview of Process)
· Uniform Conveyancing Blanks (for contractors) 
· www.state.mn.us/portal/mn/jsp/content.do?subchannel=-536881740&programid=536914031&sc3=null&sc2=null&id=-536881351&agency=
Section 3: Court and Social Services
Social Services
· United Way 211 First Call for Help). 211 (landlines: 651-291-0211; cell phones: 651-291-0211)¹
· United Way 2-1-1 is the Twin Cities' number one social service information and referral service.  Its professional team can connect individuals with more than 30,000 community resources throughout Minnesota.  Services are free, 24 hours a day, 7 days per week.   Services provided in Spanish and Hmong 8 am - 5 pm seven days a week.  Service provided in all other languages 24 hours a day using an interpreter service.  

· http://www.unitedwaytwincities.org/communityinfo/211.cfm.
· Multi-lingual Lines: Available Mon-Fri 8:30 am - 5 pm: Spanish — 651-291-0211. Russian — 651-698-9167. Hmong, Laotian and Vietnamese — 651-721-4852. 

Court Services

Fourth Judicial District Court Self Help Center (Hennepin County, Non-Family) Located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. Staff members assist with legal information, forms, procedures, referrals, etc. Also assist with HROs. www.mncourts.gov/selfhelp
Fourth Judicial District Court Family Justice Center Self Help Center (Hennepin County, Family) Located in the Family Justice Center, first floor, 110 South 4th Street, Mpls.  Staff members assist with legal information, forms, procedures, referrals, etc. for family law matters.  Also provide mandatory screening for all pro se motions.  

Minnesota Judicial Branch Self Help Center (statewide) Call during service hours for questions about court forms, procedures, or legal resources  (M-F, 8:30a - 3p  (651)259-3888). E-mails sent to http://www.mncourts.gov/selfhelp/?page=1933 will receive a response within 2-3 business days.
Self-Help workstations with a computer and direct-dial SHC phone are available in all Minnesota courthouses (except Hubbard Co.) that you can use to find court information, print court forms, and to talk with Self-Help staff about handling a court case. Each Minnesota county also has a law library that is open to the public, and some have staff and free access to online legal information databases and forms. Self-Help workstations are also located in the following public libraries:

	Burnhaven Public Library (Dakota Co.)
	Brookdale Public Library (Hennepin Co.)

	Wentworth Public Library (Dakota Co.)
	Ridgedale Public Library (Hennepin Co.)

	 
	Southdale Public Library (Hennepin Co.)


· Hennepin County Government Center Office Locations (note: North is towards City Hall)

· Civil Filing (612-348-31641)
skyway level (SE quadrant)

· Civil Records (612-348-3170)
B-Vault (B-level)

· Criminal Division (and Records)
11th floor

· Criminal Filing
skyway level (SE quadrant) 

· Domestic Abuse Service Center
A Level

· Hennepin County Service Center (DVS, Passports, Licenses, notary)
A Level 

· Housing Court² 
3rd floor (Courts side)

· Law Library (http://hclaw.co.hennepin.mn.us/
24th Floor

· Probate Court (612-348-3244)
4th Floor (Courts side)

· Self Help Center
skyway level (NE quadrant)

· Violations (to look up court-view MNCIS records
skyway level (SE quadrant)

· Other Court Sites

· Conciliation Court
Room 308, City Hall

· Family Justice Center
110 S. Fourth St

· Juvenile Justice Center
626 S Sixth St

· Sheriff (Civil Process)
Room 30, City Hall

VLN Courthouse Clinics Useful Numbers (updated 6/11):

Conciliation Court Clerks Office (main line) (Room 306)...............................
........... 348-9905²
Conciliation Court VLN Attorney Office.............................................................
............ 596-6679

Conciliation Court Security (whole building)........................................................
........... 596-9521

Conciliation Court Supervisor Jessica Rahier........................................................
........... 348-4339

Family Court Self Help Center public number.......................
596-8519¹
FJC SHC Family Court Clerk
................................................................. 596-1067

FJC Self Help Center admin number (don't give to public)......................
................... 596-1104

FJC Self Help Center fax line.........................................................................
...................... 596-9314

Housing Court Public Number.....................................................................
........... 348-5186²
Housing Court Project Legal Aid Attorney Office (don’t give to public)................
................ 348 5107

Housing Court Project VLN attorney office (don’t give to public)
............... 348-7785

Court Operations Supervisor (don’t give to public)
........ 348-2844
Self Help Center Public Numbers...................................................................
.......... 348-9399¹
Self Help Center - Debra Swaden on 11th floor (don’t give to public)
....... 596-9272

Self Help Center Valerie Tremelat 
348-9746

Self Help Center fax line...........................................................................................
.. 348-2279

Self Help Center (back door line)............................................................................
... 596-8813

SHC/LAP Attorney Cubicle number.....................................................................
.   596-8538

HCGC Security 
348-5111

Bankruptcy Clinic 

Minneapolis Clerk’s Office (1st, 3rd, 5th Thursday) ……………
…….. (612) 664-5200

St. Paul Clerk’s Office (2nd & 4th Thursdav
……………….. (651) 848-1000

Clerk’s Office Contact Margaret Dostel-Fell (don’t give to public)
(612) 664-5273

· Hennepin County Office of Multi-Cultural Services:  
612-348-2193
· located in the Century Plaza Building at 3rd Avenue and 11th Street.  
· Services in many languages are available to help non-English speakers (including applying for government benefits including health care, MFIP, Food Support, Child Care Assistance and emergency programs; finding solutions to housing issues; finding employment and complete employment applications; resolving immigration problems; enrolling in English language and citizenship classes; registering for school or deal with issues related to school attendance or truancy; gaining work experience and skills as a volunteer; coping with differences in cultures, etc.).

Mediation Services

· Community Mediation Services, Inc.
763-561-0033

Anyone interested in assistance may call. They will need the names, addresses, and daytime phone numbers of all parties involved in the dispute. The parties do not need to agree to meditation before contacting CMS. To see whether they can meditate your case, call for more information. Website: www.mediationprogram.com
· Conflict Resolution Center
612-822-9883
To begin a mediation, CRC needs your name, address and phone number, the names and contact information for all other people in the dispute, a brief description of the situation, and how you were referred.  Mediation costs $75 for each party, though the center is flexible regarding fees for low-income individuals. Call for more information.  http://www.crcminnesota.org/ 
· Mediation Center
651-523-2880

Sliding fee is available

www.mediationcentermn.org www.MediationCenterMN.org www.MediationCenterMN.org www.MediationCenterMN.org www.MediationCenterMN.org
www.MediationCenterMN.org
Section 4: Greater Minnesota Legal Resources/Referrals

Legal Advice Resources List
For legal advice clinics by geographic location, go to: http://www.mncourts.gov/selfhelp.   Then click on “for staff only” at the bottom of the menu on the left of the page. Then click on Legal Advice Resources List. This will bring up an updated (printable) list of legal clinics by county.
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Legal Aid Offices

Below are Legal Aid Offices listed by geographic service area. 

CMLS

Central Minnesota Legal Services 
LAS

Legal Aid Society
LASNEM
Legal Aid Service of Northeastern Minnesota
LAWC
Legal Assistance of Washington County

LSAP

Legal Service of Advocacy Project
LSNM

Legal Services of Northwestern Minnesota
MLSC

Minnesota Legal Service Coalition 

MMLA
Mid-Minnesota Legal Assistance
SMRLS
Southern Minnesota Regional Legal Services
VAP

Volunteer Attorney Program (Duluth)

Notes:

· Indian and non-Indian resident of Leech Lake, White Earth and Red Lake Reservations are served by Annishinabe Legal Services 218-335-2223 (Cass Lake)

· Please give out only the 1-800 number to callers.  The local phone number is usually admin.

·  *  means you  may also refer to: SMRLS Rural Intake & Hotline Project 1-888-575-2954

	County
	Admin Line
	Caller Line
	PROGRAM (usually a Legal Aid Program)

	Aitkin
	218-829-1701
	1-800-933-1112
	LASNEM, Baxter

	Aitkin (Mille Lacs Band of Ojibwe)
	
	1-800-622-7773
	MMLA, Cambridge

	Anoka

	763-783-4970
	763-783-4970
	Judicare of Anoka Co.

	Anoka (Seniors)
	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Becker
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Beltrami
	218-751-9201
	1-800-450-9201
	LSNM, Bemidji

	Benton

	320-253-0138
	1-800-622-7773
	CMLS, St. Cloud

	Benton

	320-253-0121
	1-888-360-2889
	MMLA, St. Cloud

	Big Stone
	
	1-800-622-4011
	CMLS, Willmar

	Big Stone
	320-235-9600
	1-888-360-3666
	MMLA, Willmar

	Blue Earth
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Brown
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Carlton

	218-726-4800
	1-800-622-7266
	LASNEM, Duluth

	Carlton
	218-722-5480
	218-723-4005
	VAP, Duluth

	Carver

	952-440-1040
	651-222-4731
	SMRLS, Shakopee

	Cass

	218-829-1701
	1-800-933-1112
	LASNEM, Baxter

	Chippewa
	320-235-7662
	1-800-622-4011
	CMLA, Willmar

	Chippewa
	320-235-9600
	1-888-360-3666
	MMLA, Willmar

	Chisago
	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Clay

	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Clearwater
	218-751-9201
	1-800-450-9201
	LSNM, Bemidji

	Cook
	218-726-4800
	1-800-622-7266
	LASNEM, Duluth

	Cook

	218-722-5480
	218-723-4005
	VAP, Duluth

	Cottonwood
	507-372-7368
	1-800-233-0023
	SMRLS*, Worthington

	Crow Wing    Refer to Koochiching Co.
	218-327-8857
	1-800-708-6695
	LASNEM, Grand Rapids

	Dakota

	952-440-1040
	651-222-4731
	SMRLS, Shakopee

	Dakota

	952-431-3200
	952-431-3200
	Dakota Legal Assist.

	Dakota (Seniors)
	651-222-5863
	651-222-4731
	SMRLS, St. Paul

	Dodge

	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Douglas
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Faribault
	507-377-2831
	1-800-223-0280
	SMRLS*, Albert Lea

	Faribault (Seniors)
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Fillmore
	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Freeborn
	507-377-2831
	1-888-575-2954
	SMRLS*, Albert Lea

	Goodhue
	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Grant
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Hennepin
	612-332-1441
	612-334-5970
	LAS-Downtown

	Houston
	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Hubbard
	218-751-9201
	1-800-450-9201
	LSNM, Bemidji

	Isanti

	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Itasca
	218-327-8857
	1-800-708-6695
	LASNEM, Grand Rapids

	Jackson
	507-372-7368
	1-800-223-0023
	SMRLS*, Worthington

	Kanabec
	320-629-7166
	1-800-382-7166
	LASNEM, Pine City

	Kanabec
	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Kandiyohi
	320-235-7662
	1-800-622-4011
	CMLS, Willmar

	Kittson
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Koochiching
	218-327-8857
	1-800-708-6695
	LASNEM, Grand Rapids

	Lac Qui Parle
	320-235-9600
	1-888-360-3666
	MMLA, Willmar

	Lake
	218-726-4800
	1-800-622-7266
	LASNEM, Duluth

	Lake
	218-72/-5480
	218-723-4005
	VAP, Duluth

	Lake of the Woods
	218-751-9201
	1-800-450-9201
	LSNM, Bemidji

	Leech Lake
	218-335-2223
	1-800-422-1335
	Anishinabe, Cass Lake Reservation

	LeSueur
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Lincoln
	320-235-7662
	1-800-622-4011
	CMLS, Willmar

	Lincoln
	320-235-9600
	1-888-360-3666
	MMLA*, Willmar

	Lyon
	320-235-7662        
	1-800-622.4011           
	CMLS, Willmar

	Mahnomen
	218-751-9201
	1-800-450-9201
	LSNM, Bemidji

	Marshall
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Martin

	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	McLeod
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Meeker
	320-235-7662
	1-800-622-4011
	CMLS, Willmar

	Mille Lacs
	320-253-0138
	1-888-360-2889
	MMLA, St. Cloud

	Mille Lacs
	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Morrison
	320-253-0121
	1-888-360-2889
	MMLA, St. Cloud

	Mower
	507-377-2831
	1-888-575-2954
	SMRLS*, Albert Lea

	Murray

	507-372-7368
	1-800-223-0023
	SMRLS*, Worthington

	Nicollet
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Nobles

	507-372-7368
	1-800-223-0023
	SMRLS*, Worthington

	Norman
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Olmsted
	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Olmsted
	507-287-2036
	507-287-2035
	LAOC*, Rochester

	Otter Tail
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Pennington
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Pine

	320-629-7166
	1-800-382-7166
	LASNEM, Pine City

	Pine 

	763-689-2849
	1-800-622-7773
	MMLA, Cambridge

	Pipestone
	507-372-7368
	1-800-233-0023
	SMRLS*, Worthington

	Polk
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Pope
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Ramsey

	651-228-9823
	651-222-4731
	SMRLS, St. Paul

	Red Lake
	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Red Lake
	218-335-2223
	1-800-422-1335
	Annishinabe, Cass Lake Reservation

	Redwood
	507-372-7368
	1-800-233-0023
	SMRLS*, Worthington

	Renville
	320-235-7662
	1-800-622-4011
	CMLS, Willmar

	Rice

	507-377-2831
	1-888-575-2954
	SMRLS*, Albert Lea

	Rock
	507-372-7368
	1-800-233-0023
	SMRLS*, Worthington

	Roseau

	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	St. Louis (North)
	218-749-3270
	1-800-886-3270
	LASNEM, Virginia

	St. Louis (South)
	218-726-4800
	1-800-622-7266
	LASNEM, Duluth

	Scott

	952-440-1040
	651-222-4731
	SMRLS, Shakopee

	Sherburne
	320-253-0138
	1-800-622-7773
	CMLS, St. Cloud

	Sibley

	507-387-5588
	1-800-247-2299
	SMRLS, Mankato*

	Sterns

	320-253-0121
	1-888-360-2889
	MMLA, St. Cloud

	Steele

	507-377-2831
	1-888-575-2954
	SMRLS*, Albert Lea

	Stevens
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Swift

	320-235-7662
	1-800-622-4011
	CMLS, Willmar

	Todd

	320-253-0121
	1-888-360-2889
	MMLA, St. Cloud

	Traverse
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Wabasha
	507-454-6660
	1-800-372-8168
	SMRLS*, Winona

	Wadena
	320-762-0663
	1-800-450-2552
	LSNM, Alexandria

	Waseca
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	Washington

	651-228-9823
	651-222-4731
	SMRLS, St. Paul

	Watonwan
	507-387-5588
	1-800-247-2299
	SMRLS*, Mankato

	White Earth
	218-335-2223
	1-800-422-1333
	Anishinabe, Cass Lake Reservation

	Wilkin

	218-233-8585
	1-800-450-8585
	LSNM, Moorhead

	Winona
	507-454-6660
	1-800-372-8168
	SMRLS, Winona

	Wright

	320-253-0138
	1-888-360-2889
	MMLA, St. Cloud

	Yellow Medicine
	320-235-7662
	1-800-622-4011
	CMLS, Willmar


Section 5: Areas of Law
Administrative Law
Full Representation Referrals
· Lawyer Referral & Information Service (see Section 1)
………………………612-752-6666¹

· Legal Aid Society
612-334-5970¹
· governmental benefits, disability cases, some license disqualifications

· Volunteer Lawyers Network Intake Line (see Section 1)………………....…
612-752-6677¹
· VLN will assist with administrative law cases that involve a government or state agency and are scheduled for hearing before an ALJ.
· Client may reside statewide, but hearing must be scheduled before an ALJ in St. Paul or Minneapolis.
Adoptions
Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1)…………………….
612-752-6666¹

· Volunteer Lawyers Network Intake Line (see Section 1)……………………
612-752-6677¹

Legal Clinics and Other Resources
· Children’s Home Society (caller seeking their natural parent)……………………….651-646-6293¹
· Provides service to all of Minnesota

· Village Family Service Center………………………………………… ....1-800-627-8220¹
· Provides service to Alexandria, Brainerd, Crystal, Detroit Lakes, Fergus Falls, Mahnomen, Moorhead, Park Rapids, Roseua, St. Cloud, Warroad, and White Earth areas.
· VLN family law phone advice (for more info, see Section 1)
Annulments (see also Family)
Full Representation Referrals

· Lawyer Referral & Information Service: (see Section 1)
…………………….612-752-6666¹

· Volunteer Lawyers Network Intake Line (see Section 1)……………………
612-752-6677¹

· VLN does full representation annulments in very limited situations. VLN also runs a Family Law Legal Advice Clinic at the Self Help Center at the Family Justice Center, 110 S. Fourth St., Minneapolis.
Legal Clinics and Other Resources
· Tubman (women only) (See Section 1)
………………………..………….612-871-0118

Appeals
Full Representation Referrals

· Lawyer Referral & Information Service: (see Section 1)
…………………….612-752-6666¹

· Legal Aid Society (only government benefits admin issues)
612-334-5970¹

· VLN does not do any appeals except those to district court from conciliation court (landlord/tenant and wage issues). See Section 1.
Legal Clinics and Other Resources
· District Court of Appeals……………………………………………………...
612-297-1000
· For interpreter service…………………………………………………
651-297-5300 
· Minnesota Court of Appeals Self Help Center 
http://www.mncourts.gov/?page=3665 
Attorney Complaints

Full Representation Referrals

· Lawyer Referral & Information Service: (see Section 1)
……………………612-752-6666 ¹
Legal Clinics and Other Resources

· Lawyers Board of Professional Responsibility
…………………………....651-296-3952¹
· Serves the state of Minnesota
· Complaint forms are available online at: http://www.courts.state.mn.us/lprb/index.asp?content=filing 
· Legal Access Point Clinic (see Section 1) 

· Legal Fee Arbitration (for parties disputing legal fees for legal services)
…….612-752-6662

· https://www.hcba.org/fee-arb.htm
Bankruptcy and Debtor’s Rights

Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to Minnesota Attorney General, Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook

· Abusive and Predatory Lending Handbook

· Home Equity Skimming Handbook
· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Bankruptcy Basics
……………………………………………………………………..C-101

· Bankruptcy Court – District of MN Debtors Help Page (info on forms and referrals and

Videos
http://www.mnb.uscourts.gov/Newsite/Debtor_Help/indexNewDebtor.html 
· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Collection on a Judgment
C-202 

· Conciliation Court (Legal Aid Fact Sheet)
C-1

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Don’t Give Away Your Tax Refund (Legal Aid Fact Sheet)
…………………………….T-3

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Help with Student Loan Problems (Legal Aid Fact Sheet)
C-7 

· I’ll See You In Court (Court Processes)
C-101

· If You Are Sued (Legal Aid Fact Sheet)
…………………………………………………C-2

· Insurance Topics (MN Dept of Commerce)
C501
· LawHelpMN.org (follow link to Consumer then Bankruptcy)
www.lawhelpmn.org 

· Repossession (Legal Aid Fact Sheet)
C-5

· Top Tips To Save You Money (Legal Aid Fact Sheet)
…………………………………..C-7

· Your Rights in Repossession (Legal Aid Fact Sheet)
…………………………………….C-5

Full Representation Referrals
· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹
· Volunteer Lawyers Network (see Section 1)
…………………………………….612-752-6677¹
· VLN will assist with Chapter 7 and Bankruptcy-Adversary proceedings. If the screening determines that the client is judgment proof, VLN may refer the client to a “letters to creditors” clinic, invoking the Fair Debt Collections Practices Act.

· Client need not reside in Hennepin County. VLN serves the southern half of the state. If a caller does not reside in the VLN service area, VLN can refer the caller to the program which provides services in the caller’s area.
· No full rep Chapter 13 Bankruptcy representation.
· Volunteer Attorney Program (for northern half of state)
218-723-4005

(check intake manual for specific counties)
Legal Clinics and Other Resources
· Better Business Bureau
651-699-1111

· www.mndbbb.org
· Provides service to Minnesota and North Dakota.

· Only provides services in English

· Consumers can file complaints about a company or view a company’s history.
· Consumer Credit Counseling………………………………………………….
651-439-4840

· Free Credit Reports (also at annualcreditreport.com)........………………….
1-877-322-8228

· Hennepin County Conciliation Court: 
…..612-348-2713²

· Legal Access Point Clinic (see Section 1) (no bankruptcy questions)

· University of MN Law School Clinic...…………………………………...…..
612-625-5515

· Village Financial Resource Center………………………………………….
1-800-450-4019
· Serves Minnesota and North Dakota. Provides educational support to every state except for Massachusetts and North Carolina. 

· Can get an interpreter for any educational class, but counseling is only in English
· VLN Bankruptcy Legal Advice Clinic (See Section 1)

· VLN Conciliation Court Clinic (See Section 1)

· VLN Letters to  Creditors service (if all of a client’s income and assets are exempt from collection, an attorney may write letters to the client’s creditors to inform the creditors that they cannot collect against the client and to ask the creditor to stop harassing the client). Invokes the Fair Debt Collection Practices Act. See Section 1.

· VLN Phone Advice (see Section 1) (includes Chapter 7 and 13 and D/C issues)
.612-752-6677 ¹

Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls.

· SHC has information regarding garnishment, writs, FDCPA, etc.

· Staff members assist with forms, procedures, referrals, etc.

Business

Legal Resources 
 Location in LAP Box (also posted on VLC Wiki)
· All About Credit Reports (Legal Aid Fact Sheet)
…………………………………………C6

· (From above link, go to Finance, Debt Collection) Explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) 

· Conciliation Court Handbook (From above link, go to Conciliation)
· Abusive and Predatory Lending Handbook (From above link, go to Housing)
· Attorney General’s Office Publications…………..www.ag.state.mn.us/Consumer/_Default/
· Business Tax and Regulatory Information……………..www.bizlinks.org/index_body.html
· Collection Agencies (Legal Aid Fact Sheet)
………………………………………………C3

· Conciliation Court (Legal Aid Fact Sheet)
………………………………………………..C1

· Garnishment and Your Rights (Legal Aid Fact Sheet)
…………………………………....C4

· Help with Student Loan Problems (Legal Aid Fact Sheet)
………………………………C11 

· If You are Sued (Legal Aid Fact Sheet)
…………………………………………………...C2

· Links to MN info, organizations, services, tools and transactions



· Repossession (Legal Aid Fact Sheet)
……………………………………………………...C5



www.business.gov/regions/states/minnesota/index.html
Full Representation Referrals
· Lawyer Referral & Information Service (see Section 1
612-752-6666¹
· LegalCORPS (for nonprofits and micro businesses) See Section 1
612-752-6678

Legal Clinics and Other Resources
· Attorney General’s Office (www.ag.state.mn.us)............................................
651-296-3353 ¹

· Better Business Bureau (www.minnesota.bbb.org)
651-699-1111

· Consumer Credit Counseling………………………………………………….
651-439-4840

· Consumers can file complaints about a company or view a company’s history.
· Consumers can get their questions answered on a variety of topics, such as Minnesota’s car laws, and download a consumer complaint form
· Hennepin County Conciliation Court………………………………………...
612-348-2713²

· Legal Access Point Clinic (see Section 1) 
· LegalCORPS Advice Clinic (See Section 1)

· Minneapolis SCORE (counselors to small businesses)………………………..
952-938-4570

· U.S. Small Business Administration………………………………………
www.sba.gov/mn
· VLN Conciliation Court Clinic (see Section 1)
· Women Venture……………………………………………………………….
651-646-3808

Car Impoundment 

Legal Resources                                                                                               Location in LAP Box (also posted on VLC Wiki)
· Impoundment of Abandoned Vehicles……………………………...
MN Stat Chapter 168B

· License Plate Impoundment………………………………………………
MN Stat 169A.37

· Vehicle Impoundment (see below)………………………………………..
MN Stat 169A.42

169A.42 VEHICLE IMPOUNDMENT UNDER ORDINANCE; REDEMPTION.
    Subdivision 1. Definition. As used in this section, "impoundment" means the removal of a 
motor vehicle to a storage facility or impound lot as authorized by a local ordinance.

    Subd. 2. Redemption; prerequisites. If a motor vehicle is impounded by a peace officer 
following the arrest or taking into custody of a driver for a violation of section 169A.20 (driving 
while impaired), or an ordinance in conformity with it, the impounded vehicle must only be 
released from impoundment: 

(1) to the registered owner, a person authorized by the registered owner, a lienholder of 
record, or a person who has purchased the vehicle from the registered owner, who provides proof of ownership of the vehicle, proof of valid Minnesota driving privileges, and proof of insurance required by law to cover the vehicle;

(2) if the vehicle is subject to a rental or lease agreement, to a renter or lessee with valid 
Minnesota driving privileges who provides a copy of the rental or lease agreement and proof of insurance required by law to cover the vehicle; or

(3) to an agent of a towing company authorized by a registered owner if the owner provides 
proof of ownership of the vehicle and proof of insurance required by law to cover the vehicle.

   Subd. 3. To whom information provided. The proof of ownership and insurance or, if 
applicable, the copy of the rental or lease agreement required by subdivision 2 must be provided 
to the law enforcement agency impounding the vehicle or to a person or entity designated by the 
law enforcement agency to receive the information.

    Subd. 4. Liability for storage costs. No law enforcement agency, local unit of government, 
or state agency is responsible or financially liable for any storage fees incurred due to an 
impoundment under this section.
Car Title Transfer 

 Legal Resources  
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· MN Car Laws: lemon law, used car warranty law, and truth in repairs

· The Car Handbook: new and used car buying, leading, insurance, and other car-related topics.
· Commonly Asked Questions on Motor Vehicle Transfers
C-111

· Instruction Guide to Obtain a Court Order for Transfer of Motor Vehicle Title
SHC staff

· Registering a Car and Getting License Plates
C-112

· Tracking Sheet for Car Title Documents and Dates
C-114

· Transferring Title by Seller
C-113

Full Representation Referrals

· Volunteer Lawyers Network (see Section 1)………………….
612-752-66 ¹
Legal Clinics and Other Resources
· Attorney General’s Office
651-296-3353 ¹

· MN Dept. of Public Safety
651-296-6911

Court Services

· Fourth Judicial District Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. Staff members assist with completing forms for car title issues.

· The Court Clerks on C-11 (Criminal) have access to the Department of Public Safety database and can review driving records and answer questions about how to get a valid license following suspension or revocation.
Child Protection (see also Juvenile)
Legal Resources  
Location in LAP Box (also posted on VLC Wiki)
· Child Protection (Legal Aid Fact Sheet)
F-6

· Guardians ad Litem (Legal Aid Fact Sheet)
F-8

· Indian Child Welfare Act (Legal Aid Fact Sheet)
F-7

· Runaways (Legal Aid Fact Sheet)
Y-5 

· Student Discipline (Legal Aid Fact Sheet)
Y-6 

· The Rights of Teen Parents (Legal Aid Fact Sheet)
Y-4 

· When a School Employee Hurts a Student (Legal Aid Fact Sheet)
Y-7

· Your Rights With Your Parents or Guardians (Legal Aid Fact Sheet)
Y-1

· Youth Living Away from Home (Legal Aid Fact Sheet)
Y-3

Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹

· Legal Aid Society (see Section 1) (if child is under age of 18) 
612-334-5970 ¹

· Public Defender: 
612-348-7530²

Legal Clinics and Other Resources
· Children’s Law Center: 
651-644-4438
· Services primarily conducted in English, but an interpreter is available if needed

· Provides services mainly to Hennepin and Ramsey Counties but will take other counties in the metro area
· VLN / Faegre Youth Law Clinic (Only for persons under 21). 

· Mondays 3:30 – 6:00 p.m. (41 North 12th St, Minneapolis)
Civil (see also Conciliation Court)
Legal Resources Civil (District Court)                                                         Location in LAP Box (also posted on VLC Wiki)
· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Collection on a Judgment
C-202

· Conciliation Court (Legal Aid Fact Sheet)
C-1

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Help with Student Loan Problems (Legal Aid Fact Sheet)
C-11

· I’ll See You In Court (Court Processes)
C-101

· If You are Sued (Legal Aid Fact Sheet)
C-2

· Repossession (Legal Aid Fact Sheet)
C-5

· Resolve Problems Sample
http://www.consumeraction.gov/caw_problems_sample_complaint.shtml    

Full Representation Referrals
· Lawyer Referral & Information Service (see Section 1)  
 612-752-6666 ¹
· Legal Aid Society (only for debtor rights or consumer categories)
612-334-5970 ¹
· Volunteer Lawyers Network  (see Section 1)
612-752-6677¹
· VLN assists with many civil issues, either with full representation, brief services, or legal advice clinics.
· Cases are reviewed for merit.
· Client is being sued in district court

· Conciliation court appeals if wage or security deposit related
· Client has a default judgment against him/her and wasn’t served and has meritorious defenses
· Client wants to sue for something non-monetary

· Client has been deposed (or summoned for depositions)

· Client wants help collecting a judgment (if the judgment is $3000 or less)
· Client wants to obtain an injunction
· No fee generating cases, nor cases where client wants to sue in excess of $7500.
· No claims of discrimination, harassment, defamation, personal injury, and no appeals to Court of Appeals.
Legal Clinics and Other Resources
· Attorney General’s Office: 
 651-296-3353 ¹

· Hennepin County Judge’s Clerk’s phone number:
 http://hcinet/hcnet/
· Legal Access Point clinic (see Section 1)

· MN Department of Commerce (Complaints): 
 651-296-3528

· Ramsey County Courts – Civil Division Information: 
 651-266-8253

Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls...............................(English) 612-348-9399, (Spanish) 612-596-9275, (Somali) 612-596-9199
· Staff members assist with completing forms for: Motion to vacate a judgment; car title issues; name change; criminal expungement petition. Will be able to provide pro se persons with forms for many civil actions.

Civil Rights

Legal  Resources     
  Location in LAP Box (also posted on VLC Wiki)
· Housing Discrimination (Legal Aid Fact Sheet)
H-6

Full Representation Resources
· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹

· Legal Aid Society (see Section 1) Housing Discrimination Project
612-334-5970 ¹

Legal Clinics and Other Resources
· Bazelon Center for Mental Health Law
www.bazelon.org/issues/housing/index.htm

· Minneapolis Police Department Civilian Review Board (police brutality)
612-673-5500
· Provides services in English, Spanish, Somali, and American Sign Language

· Provides services to Hennepin County only
· Department of Housing and Urban Development Fair Housing Office
612-370-3000
· Primarily conducted in English

· Provides services to the state of Minnesota
· Equal Employment Opportunity Commission (EEOC,  federal
612-335-4040

· Provides language services in English, Spanish, and Somali. Interpreters available upon request.

· Provides services to the state of Minnesota
· HUD Office of Fair Housing and Equal Opportunity
www.hud.gov/offices/fheo/

· John Marshall Fair Housing Legal Support Center
www.jmls.edu/catalog/fairhous.html

· Legal Access Point clinic (see Section 1)

· Minneapolis Civil Rights Commission
612-673-2339
· Minneapolis Department of Human Rights
612-673-3012
· Provides services in English and Spanish
· Minnesota Department of Human Rights
651-296-5663

· Provides language services in English, Spanish, and Somali

· www.humanrights.state.mn.us/rights

· National Fair Housing Alliance
www.fairhousing.com

· St Paul Dept of Civil Rights
www.ci.stpaul.mn.us/depts/humanrights
· St. Paul Department of Human Rights
651-266-8966

· Services provided in English, Spanish, and Somali

· Only provides service in Ramsey County
· U.S. Commission on Civil Rights
www.usccr.gov

· U.S. Department of Justice/Civil Rights Division
www.usdoj.gov/crt
· US Attorney’s Office
612-664-5600


www.ci.minneapolis.mn.us/citywork/civil-rights/commission.html
Child Support (see also Family)

Many more resources located under Family
Full Representation Referrals

· Lawyer Referral & Information Service  (see Section 1)................................612-752-6666 ¹
· Legal Aid Society……………………………………………………...…… 612-334-5970¹

Legal Clinics and Other Resources
· Association For Kids for Enforcement of Support………………………….1-800-537-7072

· Child Support Modification Classes: Room 172 at the Family Justice Center, 110 S. Fourth St., Minneapolis.  Help with child support forms. No income restrictions. Mondays, Wednesdays and Fridays 10:00 a.m. to noon (walk-in)2 
· Tubman (See Section 1)
 612-871-0118

· Provides services to the five county metro area, but only provides chemical health services to Hennepin county (need to call for more information)

· Services in Spanish and English
· Downtown Legal Aid (custodial parents only)…………………...…………..612-334-5970

· Father Project (drivers license issues)………………………………………... 612-724-3539
· Has a partnership with Hennepin County, but will try and work with other counties

· Services provided in English and Spanish
· Hennepin County Family Court Services……………………………………...612-348-7556

· To Speak Directly with Child Support Division………………………612-348-3600

· Services in English, Spanish, and Somali

· Serves only Hennepin County

Collecting a Judgment
Legal  Resources 
Location in LAP Box (also posted on VLC Wiki)
· Affidavit for Bench Warrant
C-210

· Affidavit in Support of Order Show Cause
C-209

· Affidavit of Id. of Judgment Debtor
C-203

· Collecting a Judgment in Civil Court (VLN Tip of the Month)
C-202

· Costs
C-212

· Creditor’s Objection to Exemption Claim
C-217

· Exemption Notices
C-216

· Financial Disclosure Statement
C-207

· Garnishment Exemption Notice and Notice of Intent to Garnish Earnings
C-219

· Garnishment Summons
C-214

· Interrogatories to Third Parties
C-205

· Non-earnings Disclosure
C-215

· Request for Hearing and Notice of Hearing on Exemption Claim
C-218

· Request for Order for Disclosure
C-206

· Sample Cover Letter
C-213

· Sample Demand Letter
C-204

· Summary of Exempt Property
C-208

· Writ of Execution
C-211

Commitment

Full Representation Referrals

· Lawyer Referral & Information Service  (see Section 1)………………….
612-752-6666 ¹

Legal Clinics and Other Resources

· Anoka County Probate Court (general information about commitments)……
763-422-7404¹
· Nicol and Greenley (provide commitment defense)...………………...
763-422-9882

· Anoka County Pre-Petition Screening………………………………………...
763-422-7070

· Interpreter needs to be provided by the county or hospital

· Hennepin Co Commitment Defense Project (defend against commitment)
612-752-6661

· Dakota County Probate Court (general information about commitments)…...
651-438-8100¹
· Joe Dalager (provides commitment defense)……………………...…..
651-450-8282
· Dakota County Social Services (pre-petition screening)………………….......
952-891-7400

· Hennepin County Pre-petition Screening (hospital provides interpreter)
612-348-2787

· Mental Health…………………………………………………………………
612-348-6811¹
· Ramsey County Probate/Mental Health Division…………………………………..651-266-7890¹
· For information regarding commitments. These people can refer you to pre-petition screening and defense attorneys)

· Social Services Front Door (Hennepin County Mental Health)…………………….612-348-4111

Conciliation Court

Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to MN AG Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook
· Conciliation Court (Legal Aid Fact Sheet)
C-1

· Conciliation Court website (www.mncourts.gov/selfhelp/?page=313 

· Conciliation Court Resource Manual http://www.projusticemn.org/ccc_manual/  

· Credit Reports (Legal Aid Fact Sheet) 
C-6

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· How to Complete the Statement of Claims and Summons


· If You are Sued (Legal Aid Fact Sheet)
C-2

· Repossession (Legal Aid Fact Sheet)
C-5

· Security Deposits (Legal Aid Fact Sheet)
H-29

· Your Debt Collection Rights (Legal Aid Fact Sheet)
C-3
Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1)………………………………….612-752-6666 ¹

· Volunteer Lawyers Network  (see Section 1)………………………………
612-752-6677¹
· Will assist in collecting judgments that are less than $3,000 and appeals to district court when involving unpaid wages or landlord/tenant issues.

Legal Clinics and Other Resources
· Hennepin County Conciliation Court: 
612-348-2713²

· VLN Conciliation Court Clinic (see Section 1) 
· VLN phone advice  (see Section 1): 
612-752-6677 ¹
Court Services

· Conciliation Court: located in Old City Hall, 300 S. 5th St., 3rd Floor, Mpls.

· Staff can assist with completing forms and procedures for filing a complaint.
Criminal

Full Representation Referrals
· Legal Rights Center: 
612-337-0030
· LRC will represent, at their discretion, financially eligible clients in criminal or juvenile defense matters in Hennepin County courts.

·  No petty misdemeanors, cases with a P.D., appeals, expungements or other post-conviction matters.

· If LRC cannot provide full rep assistance, it can often provide advice and referrals [(especially in other jurisdictions).]

· LRC has several weekly walk-in intake sites. Please, see: http://www.legalrightscenter.org/Attorney.htm
· Hennepin County Public Defender…………………………………………...
612-348-7530²
· Interpreter available upon request

· Lawyer Referral & Information Service  (see Section 1)………………….
612-752-6666 ¹
· Neighborhood Justice Center (Ramsey, Dakota, Washington Counties)
651-222-4703¹
· Ramsey County Public Defender
651-215-0600
· VLN does not assist with criminal issues, except criminal expungement and some legal advice prior to a caller being charged with a crime.

Legal Clinics and Other Resources
· Council on Crime and Justice 
612-353-3000

· Hennepin County Attorney……………………………………………………
612-348-5561

· Services provided in: Hmong, Camera, Lois, Russian, Serbo-Croatian, Somali, Vietnamese, Arabic

· Hennepin County Public Defender……………………………………………
612-348-7530
· Legal Access Point clinic (see Section 1): LRIS times only
· Minneapolis Police Department: ……………………………………………..
612-673-3000
· Misdemeanor Defense Project (free brief advice at each Hennepin Co misdemeanor court)


612-752-6666 ¹

· MN Crime Victims Reparations Board: 
651-201-7300
· Forms are only provided in English and Spanish

· MN Department of Public Safety: 
651-296-69115
· Neighborhood Justice Center (Ramsey, Dakota, Washington Counties)
651-222-4703¹
Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (Staff members can assist persons to understand their criminal record and can explain the role of the prosecutor and the public defender.)
Criminal Expungement

General Information on Criminal Expungements for VLN Clinics’ Attorneys 
Expungements of criminal records can be difficult to get, depending on several factors, including:

· Whether or not the case fits under the statute (609A). There is a difference between cases in which a person was found or pled guilty, called “inherent authority” cases, and “statutory cases” (see the three criteria under Chapter 609A).  In statutory cases, the court has the authority to order expungement of all records (including executive branch records like BCA and police records). In inherent authority cases, the court’s authority generally will be limited to ordering only court records expunged, leaving the BCA records unaffected.

· The details of the case (how long ago the probationary period ended, how serious the offense was, etc.).

· How many other cases (and types of cases) are on the person’s record.

· If the person was found guilty, whether he or she can show that he or she has rehabilitated since the case.

· The negative effect on the person’s life of having a criminal record (difficulty getting housing, employment, etc.).

Referrals - VLN and CCJ Services on Criminal Expungements
The Council on Crime and Justice (CCJ) offers a three-hour educational seminar regarding the expungement process and which types of records can be expunged. 

An attorney at the seminar will review specific cases to see whether Volunteer Lawyers Network volunteer attorneys may assist a person in getting his or her record expunged. If a case is deemed to have merit based on our screening criteria, the CCJ attorney will refer the case to VLN for either full representation or brief services. Brief services include an attorney completing the petition for the client and serving the petition on all agencies, but not going to court.  

All persons seeking VLN legal services for criminal expungements must first attend the CCJ seminar.  Persons interested in attending the seminar may call CCJ at 612-353.3024 for more information.  

Other Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· Basics On Criminal Expungements (also on MNLawHelp.org)
CE-2

· Expungements and Immigration
CE-6

· How Do I File for A Criminal Expungement
CE-3

· The Hearing and Decision
CE-5

· Understanding Your Criminal Rights
CE-1

· What Goes In My Petition?
CE-4

Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹

· Volunteer Lawyers Network  (see Section 1):… ………………………….. 
612-752-6677¹
· In collaboration with Council on Crime and Justice, runs an educational seminar regarding criminal records and also provides full rep and brief services for persons whose cases pass merit screening. Call 612-353-3024.
Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (Staff members will assist persons in completing petitions to expunge criminal records. Under certain circumstances, will refer clients to the VLN-CCJ criminal expungement seminars clinic or for full representation.)
· Courts Videos on Criminal Expungements

· http://www.mncourts.gov/documents/50/Public/videos/Expungement%20Video/expungementvideo.htm
· www.mncourts.gov/district/4/?page=1197 (contains link to video, forms and instructions for completing forms)
Disability Law

Legal Resources  
Location in LAP Box (also posted on VLC Wiki)
· American Disabilities Act
 www.disabilityrights.org/adatoc.htm
· SSI Appeals (Legal Aid Fact Sheet)
G-12

· SSI Overpayments (Legal Aid Fact Sheet)
G-13

· Worker’s Comp/ If you Get Hurt at Work (Legal Aid Fact Sheet)
E-3

Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1
612-752-6666 ¹

· Minnesota Disability Law Center
612-334-5970 ¹
· Serves people with disability on a range of issues, but legal issue must be directly related to their disability. Provides full rep for adults and children state-wide, with full range of mental or physical disabling condition, including CD issues.

· No employment discrimination or family.

· No income eligibility restrictions.
Legal Clinics and Other Resources
· ARC of Hennepin-Carver County…………………………………………….952-920-0855¹
· Provides services in Hennepin, Ramsey, Anoka, Ramsey, Scott, and Carver Counties

· Aging and Disability Services (social workers in Hennepin County)………..612-348-4500¹
· Disability Linkage Line (statewide) ……………………………………….1-866-333-2466¹
· Legal Access Point Clinic  (see Section 1)

· Estate and Elder Law Services (FKA MAO Legal Services) (See Section 1)  612-676-6300¹
· Social Services Front Door (chemical and mental health services)…………..612-348-4111¹
· Provides services only in Hennepin County

Domestic Abuse
  
Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· MFIP For Family Violence Victims (Legal Aid Fact Sheet)
G-5

· Orders for Protection (Legal Aid Fact Sheets)
F-5

Full Representation Referrals

· Lawyer Referral & Information Service  (see Section 1
.612-752-6666 ¹

· Legal Aid Society
612-334-5970 ¹
· Only for clients already represented by LASM. Otherwise, client is referred elsewhere for the OFP and LASM will handle the divorce, custody, or VAWA case.

Legal Clinics and Other Resources
· Alexandra House (in Anoka County, open to all)……………………………..
763-780-2330

· Casa de Esperanza (Spanish-speakers)………………………………………..
651-772-1611

· Chrysalis Pro Bono Safety Project (Hennepin and Ramsey Counties) …….
612-870-2449¹
· Cornerstone Advocacy Service (hotline)……………………………………..
952-884-0330¹
· Services Bloomington, Richfield, Edina, Eden Prairie and Saint Louis Park
· Cornerstone Advocacy Service (mainline)………………………………...….
952-884-0376

· Crisis Intervention Center…………………………………………………..
612-873-3161¹
· Domestic Abuse Service Center (Hennepin County, for OFPs)……………
4
· Domestic Shelter Referral Center (statewide)…………………………..
1-866-223-1111¹
· Family & Children Services………………………………………………...
612-339-9101¹
· Primarily provides services to the Twin Cities Metro area. Offices located in Bloomington, St. Louis Park, and Minneapolis
· Harriet Tubman Center Help Line (statewide)
 612-825-0000¹
· Hennepin County Family Court ……………………………………………...
612-348-67345
· HomeFree Shelter (24 hour crisis line)..............................................................
763-559-4945

· Language line and interpreters available

· Finds shelters for the state of Minnesota, but only provides legal services for certain areas (call for further details)
· Resource Center for Fathers & Families..........................................................
763-783-49381
· Law Clinics primarily offered in English and services offered in Blaine, St. Paul and Minneapolis
· Sexual Violence Center (serves primarily Hennepin, Scott, and Carver)....612-871-5100¹
· Tubman (See Section 1)
612-871-0118¹

· Women of Nations (American Indian Women)................................................
651-222-5830¹
· Women’s Advocates (pro se divorce clinic for battered women).....................651-227-8284¹
· VLN Family Law Clinic (see Section 1)
Court Services

· Domestic Abuse Service Center:.
612-348-5073

· At Hennepin County Government Center, Level A, 300 S. Sixth St., Mpls 

· Clerks will assist the person with completing a OFP petition
· Harassment Restraining Orders are served at the Self Help Center (skyway level of Hennepin County Government Center) (612-348-9399)
Driver’s License

Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· Drivers Licenses 
MN Stats Chapter 171

· Ignition Interlock Devise
MN Stat 171.305

· Persons Not Eligible for Drivers’ License
MN Stat 171.04

· Petition for Court Hearing on License Reinstatement
MN Stat 171.19

· Revocation of Drivers License
MN Stat 171.17

· Revocation: Controlled Substance Offense
MN Stat 171.172

· Revocation: Fleeing Peace Officer Offense
MN Stat 171.174

· Satisfaction of Judgment
MN Stat 171.183

· Summary of Impaired Driving Consequences: 
· www.dps.state.mn.us/ots/LastCall/bro_images/Impaired_Driving_PenalitiesBro.pdf
· Suspension for Nonpayment of Support
MN Stat 171.184

· Suspension of Drivers License: Illegal purchase of alcohol/tobacco
MN Stat 171.171

· Suspension
MN Stat 171.18

· Suspension: Underage Drinking Offense
MN Stat 171.173

· Suspension: Uninsured Vehicle
MN Stat 171.182

· Violations: Driving without a Valid License
MN Stat 171.24

· When Court May Recommend Suspension
MN Stat 171.16

Legal Clinics and Other Resources

· Attorney General’s Office: 
651-296-3353 ¹

· Legal Access Point Clinic  (see Section 1)

· MN Dept. of Public Safety 
651-296-6911

Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (www.mncourts.gov/selfhelp)

· Staff members assist with completing forms.

· The Court Clerks on C-11 (Criminal) have access to the Department of Public Safety database and can review driving records and answer questions about how to get a valid license following suspension or revocation.
· For information re: court files (and whether a driver’s license can be reinstated, etc), call Patty at Civil Records (Mondays and Tuesdays only)
612-348-3170
· For information about Judgments, call Civil Judgment Dept
612-341-3169
· To see if the DMV can resolve an issue without a court order
651-296-2025
· If a judgment has expired, but the DVM still has it on the person’s driving record as preventing re-instatement, go to Civil Intake counter, request a “Judgment Search by Name” (give them the name on the DMV record and $5.00). If the judgment that is preventing reinstatement does not show up on that, fax to the DMV at 651-297-3402 with a letter asking that it be removed from the person’s driving record.
Education Law

Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹

· Legal Aid Society: 
612-334-5970 ¹
· Provides full rep for suspension, expulsion, administrative transfer, discrimination and bias.

· MN Disability Law Center takes special education cases.
· Volunteer Lawyers Network  (see Section 1): ……………………………...
612-752-6677¹
· Provide full rep in some cases, e.g., administrative cases.

Legal Clinics and Other Resources
· Legal Access Point Clinic  (see Section 1)
Employment

Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· American Disabilities Act
www.disabilityrights.org/adatoc.htm
· General questions on the ADA in such areas as employment and public accommodations

· “An Overview of Employment Law: From a Plaintiff’s Perspective,” by Wayne Kenas:
E-101

· Equal Employment Opportunity Commission
www.eeoc.gov 

· Federal Laws Prohibiting Job Discrimination

· How to file an Employment Discrimination Charge

· Various Forms of Employment Discrimination

· Americans with Disabilities Act – Q& A for Employment

· Job Discrimination (Legal Aid Fact Sheet)
E-10

· Job Status and Your Rights (Legal Aid Fact Sheet)
E-4

· LawHelpMN.org
www.lawhelpmn.org
· How to file an ADA complaint (under “Disability” and then “ADA”)

· Leave From Work (Legal Aid Fact Sheet)
E-6

· Personnel Records (Your Job File) (Legal Aid Fact Sheet)
E-8

· Unemployment Benefits (Legal Aid Fact Sheet)
E-2

· Wage Claims (Legal Aid Fact Sheet)
E-1

· When Can You Be Fired (Legal Aid Fact Sheet)
E-5

· Worker’s Comp (Legal Aid Fact Sheet)
E-3

· Your Job – Checks, Med & Drug Tests, etc (Legal Aid Fact Sheet)
E-7

· Your Right to be Safe at Work (Legal Aid Fact Sheet)
E-9
Full Representation Referrals
· Volunteer Lawyers Network  (see Section 1)……………………………612-752-6677¹
· After screened for merit, will represent:
· Wrongful termination (if client wants his/her job back)

· Recovery of back pay (if less than $3,000)

· Unemployment Compensation (hearing before referee or reconsideration)

· Employee Benefits issues
· VLN does not assist with employment discrimination cases
· Legal Aid Society  (see Section 1)..................................................................612-334-5970 ¹
· Will do denial of unemployment compensation cases.
· Lawyer Referral & Information Service (see Section 1): 
 612-752-6666 ¹
Legal Clinics and Other Resources
· Park Ave Legal Clinic 
3400 Park Ave S, Thursdays 3-5:00 p.m.

· Federal Equal Employment Opportunity Commission (EEOC) 
612-335-4040¹
· Hennepin County Conciliation Court (unpaid wage claims) See Section 1 
612-348-2713²

· Legal Access Point Clinic  (see Section 1): 

· Minneapolis Department of Civil Rights 
612-673-3012

· Conflict Resolution Center......................................................................
 612-822-98835
· Minnesota Department of Human Rights 
651-296-5663

· Minnesota Department of Labor & Industry 
651-284-5005

· Services offered in English and Spanish but language line is available

· This office includes all functions of the agency: MN OSHA, Workers’ Compensation, Labor, Standards, Apprenticeship, Code Administration and Inspection Services, etc.

· University of MN Law School Workers Rights Clinic:

· http://www.law.umn.edu/clinics/workersrights.html
· VLN phone advice  (see Section 1): 
612-752-6677 ¹
Family Issues (see also Annulments, Child Support, Domestic Abuse, Paternity)
Legal Resources
Location in LAP Box (also posted on VLC Wiki) 
· Child Protection
F-6
· Getting Child Support
F-1
· Guardians Ad Litem
F-8
· Indian Child Welfare Act
F-7
· Modification of Child Support Orders For Unemployment or School

· Now that I Have Child Support
F-2
· Orders for Protection
F-5
· Parenting Time (Visitation)
F-4
· Paternity and Child Custody
F-3

· Requesting Amendments to Birth Records
F-101

· Rights of Youth in Foster Care
Y-2

· Runaways
Y-5

· Student Discipline
Y-6

· The Rights of Teen Parents
Y-4

· Your Rights With Your Parent Or Guardian
Y-1

· Youth Living Away From Home
Y-3

Full Representation Referrals
· Hennepin County Attorney: 
612-348-5550

· Clients normally go through support and enforcement

· Paternity – will assist mother who wants to establish paternity, and will assist father who wishes to establish paternity and has child living with him.

· Support and Collections – if father wishes to establish paternity, child is not living with him, and mother is receiving public assistance
· Hennepin County Support and Collections: 
612-348-3600

· Represents the state in collecting child support (often consistent with custodial parent’s interests)

· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹

· Low Fee Family Law Referral Program 
 612-752-6666 ¹

· LRIS refers to private attorneys who charge reduced rates.
· Clients must income qualify and must have employment
· Intake lines open from 9:00 am – 4:30 pm (Clients need to specifically ask for the “Low Fee Family Law Program.”)

· Legal Aid Society (see Section 1): 
612-334-5970 ¹
· Will provide representation for 

· dissolution if the client is seeking custody of a minor child; 

· cases involving custody of a minor child where client is seeking custody

· child support enforcement
· Resource Center for Fathers & Families: 
763-783-49384
· Blaine, Hopkins, Crystal, Minneapolis St. Paul and Burnsville
· www.resourcesforfathers.org 

· Programs designed to create and enhance the role of fathers in parenting their children. Anger groups, parent education classes, family law seminars, support groups, relationship classes, information and referral. Clearing house on fathering resources. Fees based on ability to pay.
· Tubman (women only) See Section 1
612-871-0118¹

· Volunteer Lawyers Network (see Section 1)
612-752-6677¹

· Will provide representation for:

· Adoption – in some cases

· Annulments – if there are legal grounds

· Child Support – only as part of a divorce or custody proceeding

· Custody – will assist in the establishment and modification case. All custody case are screened for merit first.
· Divorce – with or without children. VLN maintains a waiting list – call for more information.

· Legal Separations - if for religious reasons
· Petitioning clients must reside in Hennepin County

· Responding clients must be responding to Hennepin Cty action

· Paternity – in limited circumstances

· Post Decree – only in case of custody

· Third Party Custody – if the case passes a screening for merit

· Will NOT provide representation for: OFP, Spousal Support, Visitation, or Post Decree Property or Maintenance or child support modifications
Legal Clinics and Other Resources
· Hilary’s House (low fee/sliding scale)...............................................................
612-860-6709
· No longer taking new clients as of 3/23/10

· Minnesota’s Child Support Enforcement Division (assists in collection efforts):

· www.co.hennepin.mn.us/ea/programs/supp.html
· Mexican Consulate (Carlos Jimenes).................................................................
651-771-5494

· Referrals for visitation (agencies that can refer to CMLA non-custodial parent assistance)

· African American Men Project..............................................................
612-543-2500

· Employment Action Center, Young Dads Program
· Hennepin County (Somali Available)……................................
612-752-8836

· Ramsey County
.612-752-8888

· FATHERS First!....................................................................................
612-746-3377
· FATHER Project..................................................................................
.612-724-3539¹
· Provides services primarily to Hennepin County but will take callers from any county. 

· Resource Center for Fathers and Family
763-783-4938¹
· Clinics located in Blaine and Minneapolis (but open to residents of all counties.)
· Tubman (See Section 1)
 612-871-0118¹

· University of MN Legal Assistance Clinic
612-625-5515
· Provides services to Hennepin and Ramsey county (during the academic year) and interpreters are available

· VLN Family Law Clinic² (see Section 1)
· VLN Resource Attorney (for attorney consults only – do not give out)
612-752-6675

· VLN phone advice (see Section 1): 
612-752-6677 ¹
· Women’s Advocates (pro se divorce clinic for battered women)
651-227-8284¹
· Serves Ramsey County primarily, but will take clients from other counties

Court Services

· Adoptions 
(612-348-3173)

· Child and Spousal Support Modification and Cost of Living Adjustments – Refer to Family Court Filing Counter for forms, at Family Justice Center, 110 S. 4th St., Minneapolis. If the person is unable to complete the forms, refer to Hennepin County Economic Assistance Child Support Division, Caller Service Representatives at 110 S. 4th St., Minneapolis (612-348-3333, Diane Brown and Michael Donlan).

· Child Support Modification Assistance: Facilitators assist individuals in completing motions to modify child support). Located at 110 S. 4th St., Room 172, Minneapolis. M,W F at 10:00 a.m. on a walk-in basis. http://www.mncourts.gov/district/4/?page=1286
· County Attorney for Paternity and Child Support Actions – 110 S. 4th St., Minneapolis

· Fourth District Family Law Self-Help Center – Assistance with forms and procedures for most family court matters, including divorce, custody, parenting time, contempt, paternity, third-party custody, agreements, delegations, ex parte motions, etc. Located at 110 S. 4th St., Minneapolis. 

· Mediation of custody/parenting time disputes – Refer to Family Court Services, Family Justice Center, 110 S. 4th St., Minneapolis (612-348-7556). They offer free mediation if both parties request the mediation. They will also assist one party in attempting to set up a mediation session if the other party is not agreeing to mediate.

· Step Parent Adoption Information available at Juvenile Court, 626 S. 6th St., Minneapolis

· Family Court Public Defender.........................................................................612-337-95425
· Hennepin County Family Court Services/ Domestic Relations.........................
612-348-7556

· Fourth Judicial District Public Defenders.........................................................
612-348-7530¹

· Fourth Judicial District Self-Help Center (family)...........................................
612-596-8519

· Hennepin County Child Support Division
612-348-3600¹
· Extensive information on child support such as how to collect, how to establish paternity, frequently asked questions, etc. 
· Hennepin County Child Protection Reporting Line........................................
612-348-3552

· Services available primarily in English and Spanish, but a language line is available

· Reporting suspected child abuse
· Hennepin County Family Court
612-348-6734

· Hennepin County Juvenile Court
612-348-4822

· Hennepin County Summary Marriage Dissolution.........................................
.612-348-3164

· Hennepin County Domestic Abuse Service Center: located on “A” level of Hennepin County Government Center
612-348-5073

· Assistance with completing a petition and explanations of what is and is not domestic abuse and harassment.

· http://www.courts.state.mn.us/districts/fourth/Family/DA/damain.htm
Foreclosure/Predatory Lending/Equity Stripping

Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· “Renting to Own” a Home
C-20

· AG Office - Home Equity Stripping
C-302
· Equity Stripping List of Elements
C-301

· Think Hard About Refinancing (Legal Aid Fact Sheet)
C-9

· Your Rights in Foreclosure (Legal Aid Fact Sheet)
C-12

Full Representation Referrals
· Lawyer Referral & Information Service  (see Section 1)............................... 
612-752-6666 ¹

· Legal Aid Society  (see Section 1).................................................................. 
612-334-5970 ¹

· Volunteer Lawyers Network (see Section 1)...................................................
612-752-6677¹

Legal Clinics and Other Resources
· Minnesota Home Ownership Center (to find nonprofit foreclosure prevention counselor)



651-659-9336
· ACCAP (Anoka foreclosure prevention
 763-783-4880

· Carver County HRA (Carver, Scott foreclosure prevention)
952-448-7715¹

· City of St. Paul (foreclosure prevention) (serves St. Paul and St. Paul suburbs)
 1-651-266-6626¹

· Commerce Dept. Real Estate
……651-296-6319

· Community Action Partnership (Suburban Hennepin F.P.)……
.952-933-9639¹

· Dakota County CDA (foreclosure prevention)
651-675-4555¹

· Lutheran Social Service (foreclosure prevention) (www.hocmn.org)
1-888-577-2227

· Minnesota Home Ownership Center
651-659-9336
· Minneapolis Neighborhood Housing Services………………
……….612-521-3581¹

· Services provided to Minneapolis and North Minneapolis.

· MN Commerce Department …………………………………
………651-296-2594
· NRRC (foreclosure prevention – N. Mpls)………………………
…...612-335-5924

· Twin Cities Habit for Humanity: Mortgage Foreclosure Prevention…
..612-331-4090
· VLN Real Estate Clinic ……………………………………………
…612-752-6677 ¹   

· VLN Resource Attorney (for attorney consults only – do not give out)
612-752-6649

Garnishment
Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to Minnesota Attorney General, Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook

· Exemption and Notice Forms:  The Self Help Center, Hennepin County Government Center, 2nd floor has the statutory exemption form.  Judgment and garnishment information is at www.mncourts.gov/selfhelp
· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Collection on a Judgment
C-202 

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Repossession (Legal Aid Fact Sheet)
C-5

Full Representation Referrals

· Volunteer Lawyers Network (see Section 1
.612-752-6677¹
· Will assist in collecting judgments that are less than $3,000. and will assist with completing garnishment exemption forms at the Consumer Protection workshop or at LAP
· Legal Aid Society: 
612-334-5970 ¹
· Lawyer Referral & Information Service  (see Section 1): 
 612-752-6666 ¹
Legal Clinics and Other Resources

· Consumer Credit Counseling (statewide services)
651-439-4840¹
· Experian (credit reports- National service)
1-800-583-4080

· Legal Access Point clinic  (see Section 1)

· VLN phone advice  (see Section 1): 
612-752-6677 ¹
Government Benefits
Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· Diversionary Work Program (DWP) (Legal Aid Fact Sheet)
G-9

· Emergency General Assistance (Legal Aid Fact Sheet)
G-19

· Expedited Food Stamp Service (Legal Aid Fact Sheet)
G-20

· Getting MFIP After the Five Year Limit (Legal Aid Fact Sheet)
G-7

· Medicare Extra Help Program (Legal Aid Fact Sheets)
S-9
· MFIP Employment Plans (Legal Aid Fact Sheet)
G-4

· MFIP For Family Violence Victims (Legal Aid Fact Sheet)
G-5

· MFIP Overpayments (Legal Aid Fact Sheet)
 G-8

· MFIP Transition Year Child Care (Legal Aid Fact Sheet)
G-6

· MFIP: Education and Training (Legal Aid Fact Sheet)
G-3

· MFIP: For  Parents Under Age 18 (Legal Aid Fact Sheet)
G-2

· MFIP: The Five Year Rule (Legal Aid Fact Sheet)
G-1

· MSA and Emergency MSA (Legal Aid Fact Sheet)
G-18

· SSI Appeals (Legal Aid Fact Sheet)
G-11

· SSI Overpayments  (Legal Aid Fact Sheet)
G-12

· Welfare Appeals (Legal Aid Fact Sheet)
G-25

· Welfare Fraud Hearings (Legal Aid Fact Sheet)
G-24

Full Representation Referrals
· Legal Aid Society  (see Section 1): 
612-334-5970 ¹
· Representation for access to income maintenance including MFIP, General Assistance, Medical Assistance, General Assistance Medical Care, and Food Stamps, Supplemental Security Income, Minnesota Supplemental Aid, and Unemployment Compensation.
· Social Security attorney referral (fee generating cases).................................
1-800-431-2804
· VLN does not assist with government benefits cases

Housing

Legal  Resources 
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office Landlords and Tenants: Rights and Responsibilities Handbook

· Attorney General’s Office 
www.ag.state.mn.us/consumer
· Information on: landlords, tenants, utilities, “cold weather rules”, the “Home Buyer’s Handbook”, home equity stripping, the “Home Seller’s Handbook”, the “Manufactured Home Parks Handbook”, moving into and vacating an apartment, and “Citizen’s Guide to Home Building.”
· Basic Information for Tenants (Legal Aid Fact Sheet)
H-1

· Condemnations (Legal Aid Fact Sheet)
H-13

· Emergency Repair Problems (Legal Aid Fact Sheet)
H-12

· Evictions (Legal Aid Fact Sheet)
H-26

· Eviction Defense Manual; Tenant Remedies
www.projusticemn.org
· Expunging Evictions (Legal Aid Fact Sheet)
H-27

· Fair Housing Act – Outline of Sexual Harassment (from the U.S. Attorney’s Office)
· Getting a Landlord to Make Repairs (Legal Aid Fact Sheet)
H-11

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· Housing Discrimination (Legal Aid Fact Sheet) (and available in Spanish)
H-6

· HUD Fair Housing Act Fact Sheet 
www.hud.gov/offices/fheo/FHLaws/index.cfm
· Landlord’s Do-It-Yourself Eviction Action
H-101

· Lead Paint and Tenant’s Rights (Legal Aid Fact Sheet)
H-16

· Lockouts and Shut-offs (Legal Aid Fact Sheet)
H-17

· Looking For An Apartment (Legal Aid Fact Sheet) 
H-3

· Minnesota Landlord / Tenant Statutes
www.revisor.leg.state.mn.us/stats/504B
· Minnesota Standard Residential Lease
www2.mnbar.org/sec/real-property/forms/leaseopenerv2.htm  
· Prepared by the Residential Real Estate Committee of the MSBA’s Real Property Council
· Overview of Sexual Harassment in Housing from Legal Aid – red flags, questions to ask

· Protect Your Child From Lead Poisoning (Legal Aid Fact Sheet)
H-15

· Public Housing Lease Terminations (Legal Aid Fact Sheet)
H-28

· Questions About Renting (Legal Aid Fact Sheet)
H-2

· Renter’s Refund (Legal Aid Fact Sheet)
H-21

· Roommates (Legal Aid Fact Sheet)
H-5

· Security Deposits (Legal Aid Fact Sheet)
H-29

· Standard Commercial Lease
· www.alllaw.com/forms/leases_and_tenancies/commercial_lease_agreement) 
· Standard commercial lease, but not specifically for Minnesota, so parts of it may not be appropriate for this jurisdiction
· Tenant’s Right to Privacy (Legal Aid Fact Sheet)
H-19

· Tenant Screening (Legal Aid Fact Sheet)
H-4

· Utility Shut-offs When Landlord Owes the Bill (Legal Aid Fact Sheet)
H-18

· When Your Landlord Loses the Building (Legal Aid Fact Sheet)
H-14
Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1): 
 612-752-6666 ¹

· Legal Aid Society  (see Section 1): 
612-334-5970 ¹
· Will provide representation for: Discrimination, Lockouts, MPHA denials, Sec 8 issues, Repair Problems, Rent Escrow, Tenant Remedy, Evictions, Utility Shutoffs.

· Will NOT assist with Expungements or Security Deposits.

· Volunteer Lawyers Network  (see Section 1)
612-752-6677¹
· Will provide representation if referred by Legal Aid: Sec 8 issues, Evictions, and Tenant Remedies (repairs).

Legal Clinics and Other Resources

· APAC  (Mobile Home Issues - statewide) …………………………………...
651-644-5525¹
· Attorney General’s Office................................................................................
651-296-3353 ¹
· Community Action for Suburban Hennepin  ……….………………....
952-933-9639¹
· Community Mediation Center.........................................................................
.763-561-0033

· Hamline Mediation Center.................................................................................
651-523-2880

· Hennepin County Economic Assistance Helpline.............................................
612-348-7984

· HOME Line: (phone advice, all of MN except Minneapolis)..........................
612-728-5767¹
· Housing Court Project² (VLN/Legal Aid): Hennepin County Gov’t Center, 3rd Floor  (Courts side) (see Section 1)
· HUD Fair Housing Office (housing discrimination)..........................................612-370-3000

· Provides services in English and Spanish

· Minneapolis Environmental Health (inspections)..............................................................
311
· Minneapolis Fire Dept. (inspections)..................................................................................
311

· Minneapolis Housing Inspector..........................................................................................
311

· Minneapolis Housing Service. Mpls residents only, Room 110 Old City Hall)....
612-673-3003¹
· Minneapolis Mediation Program.......................................................................
612-822-9883

· Minnesota Multi Housing Association (services to landlords)
952-854-8500

· Services provided all over the state of Minnesota

· Pre-Filing Mediation Program (If no case has been filed, this is an opportunity for free mediation prior to filing a case, without delaying the case if mediation fails.) Brochures available at the Self Help Center and Civil Filing.
· Tenant Screening Advocacy Project..................................................................612-224-1188

· VLN Conciliation Court Clinic (security deposit issues) See Section 1
Court Services

· If no case has been filed, refer landlords and tenants to the Pre-filing Mediation Program. Brochures are available at Self Help Center and Civil Filing. This is an opportunity for free mediation prior to filing a case, without delaying the case if mediation fails.
Housing – Government (see also Housing)

Full Representation Resources

· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

· Legal Aid
612-334-5970
Housing – Discrimination (see also Housing)

Full Representation Resources

· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

· Legal Aid Society of Minneapolis (See Section 1)
................................612-334-5970

Legal Clinics and Other Resources
· Department of Housing and Urban Development Fair Housing Office..........
.612-370-30005
· HUD Fair Housing Office (housing discrimination)..........................................
612-370-3000

· Minneapolis Department of Civil Rights.........................................................
.612-673-3012¹
· Minnesota Department of Human Rights.........................................................
651-296-5663¹
· U.S. Attorney’s Office
...............................................................612-644-56005
Identify Theft, Mistaken Identity

Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Attorney General’s Office
www.ag.state.mn.us
· Identify Theft Affidavit – If you are disputing fraudulent debts and accounts opened by an identify theft, the FTC’s ID Theft Affidavit now simplifies the process. Instead of completing different forms, you can use the ID Theft Affidavit to alert companies where a new account was opened in your name. The company can then investigate the fraud and decide the outcome of your claim. 

· FTC Resource on Identify Theft (in Spanish)
www.consumer.gov/idtheft/espanol.htm

· FTC Resource on Identify Theft
www.consumer.gov/idtheft/
· Identity Theft Affidavit
C-401

· Tips for Identity Theft Victims
C-402

Full Representation Resources
· Lawyer Referral & Information Service (see Section 1): 
 612-752-6666 ¹
· Legal Aid Society (See Section 1)
 612-334-5970 ¹
(Dispute of fraudulent debts in collection cases)
Legal Clinics and Other Resources
· Attorney General’s Office
    651-296-3353 ¹ 
· Free Credit Reports (also at annualcreditreport.com)........………………….
1-877-322-8228 

· Legal Access Point clinic days (see Section 1)
Immigration

Legal Resources 
  Location in LAP Box (also posted on VLC Wiki)
· The ABC’s of Immigration

· Information on more recent immigration legislation: http://profs.lp.findlaw.com/immigration_abc_2001/index.html
· Becoming a US Citizen
I-1

· Immigration and Naturalization Service (INS) Homepage (Has a link to INS forms such as a Petition for an Alien Relative
 http://uscis.gov/graphics/index.htm 
· Immigration Law – An Overview
www.law.cornell.edu/topics/immigration.html 
· Immigration Law Information at FreeAdvice.com 
www.immigration-law.freeadvice.com 
Provides extensive questions and answers on topics within the immigration law area, such as citizenship requirements and work visa information

· Public Benefits for Non-Citizens
I-2

· Right to an Interpreter  
I-3

Full Representation Referrals

· Advocates for Human Rights (state-wide): 
612-341-9845

Serves asylum-seekers with asylum applications, family reunification and federal appeals. 
· Legal Aid Society (see Section 1): 
612-334-5970 ¹
· Citizenship; legal permanent residence status; family violence victims (VAWA). Seniors (ages 60 and over) can call with any kind of immigration issues. The Immigration Law Project serves documented and undocumented clients in Hennepin and Anoka Counties.
· Lawyer Referral & Information Service (see Section 1):: 
 612-752-6666 ¹
· Immigrant Law Center: (state-wide)…………………………………………...……….…1-800-223-1368 
Offers legal services on immigration-related matters such as citizenship, permanent residency, family petitions, representation in deportation proceedings, U Visas, refugee and asylum. Note: Representation with citizenship and Violence Against Women Act (VAWA) cases is provided statewide.  They do not take tourist or employment visa cases.  Call office for an intake schedule. 
Legal Clinics and Other Resources
· Immigration Advocate at Office of Multi-Cultural Services, 330 S. 12th St., Suite 3700, Minneapolis (612) 348-2578. e-mail: Julia.morgan@co.hennepin.mn.us.  
The advocate can assist clients with finding resources to stabilize immigration status. The advocate may be able to help with filling out INS forms, deciding what proofs may be needed to file for Lawful Permanent Residence status, and what is needed for an application for U.S. citizenship.  Referrals to immigration lawyers and other resources are available.  The advocate (Julia Morgan) is not available every day.

· International Institute of Minnesota 
651-647-01914
Offers services on immigration-related matters such as citizenship, refugee and refugee settlement status. Also takes immigration photos.

· Legal Aid Society (call for legal advice clinic times) (Hennepin Co)
612-334-5970 ¹

· Lutheran Social Services (statewide)
651-642-5990¹
· Park Ave Methodist Church Legal Advice Walk-In Clinic: Thursdays 3-5:00 p.m., 3400 Park Ave S (Some Spanish-speaking and Somali-speaking capacities) ¹

· SMRLS (Ramsey/Dakota Co.): 
651-291-2837 ¹

· SMRLS (South MN): 
507-377-7401 ¹

Court Services

· Immigration Advocate at Office of Multi-Cultural Services, 330 S. 12th St., Suite 3700, Minneapolis, 612-348-2578, email: Julia.morgan@co.hennepin.mn.us
· The advocate can assist callers with finding resources to stabilize immigration status. The advocate may be able to help with filling out INS forms, deciding what proofs may be needed to file for Lawful Permanent Residence status, and what is needed for an application for U.S. citizenship. Referrals to immigration lawyers and other resources are available.
Insurance (see also Civil)

Full Representation Resources

· Lawyer Referral & Information Service (see Section 1): 
 612-752-6666 ¹

Legal Clinics and Other Resources
· Department of Commerce (complaints).............................................................651-296-3528

Juvenile / Youth Law
Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· Child Protection (Legal Aid Fact Sheet)
F-6

· Guardians ad Litem (Legal Aid Fact Sheet)
F-8

· Indian Child Welfare Act (Legal Aid Fact Sheet)
F-7

· Runaways (Legal Aid Fact Sheet)
Y-5 

· Student Discipline (Legal Aid Fact Sheet)
Y-6 

· The Rights of Teen Parents (Legal Aid Fact Sheet)
Y-4 

· When a School Employee Hurts a Student (Legal Aid Fact Sheet)
Y-7

· Your Rights With Your Parents or Guardians (Legal Aid Fact Sheet)
Y-1

· Youth Living Away from Home (Legal Aid Fact Sheet)
Y-3

Full Representation Resources

· Lawyer Referral & Information Service (see Section 1): 
 612-752-6666 ¹

· VLN does not assist with juvenile cases

· Legal Aid Society (see Section 1) 
612-334-5970 ¹

Protection from abuse or neglect; housing; government benefits; school issues and education discrimination; children under age 10 with families in conflict with the child protection system.  The Youth Law Project advises and represents youth under 18 years of age..
Legal Clinics and Other Resources
· ARC of Greater Twin Cities (7 County Metro Area): 
952-920-0855 
· Children’s Law Center of Minnesota. (metro wide)
651-644-44384
· Conflict Resolution Center……........................................................................
612-822-98834
· Guardian Ad Litem Program (Hennepin County).............................................
612-348-6824¹

· Hennepin County Child Protection...................................................................
612-348-3552¹

· Hennepin County Juvenile Court General Information....................................
.612-348-4822

· Hennepin County Public Defender..................................................................
.612-348-75301
· Indian Child Welfare Law Center (statewide).................................................
.612-879-91651
· Legal Aid Youth Law Project.................................................................................
612-746-3603

· VLN/Faegre Youth Law Clinic (for persons under 21) 

· Mondays 3:30 – 6:00 p.m. (41 North 12th St, Minneapolis)
· Volunteers of America of MN 
763-546-3242

Court Services

· Step Parent Adoption Information available at Juvenile Court, 626 S. 6th St., Minneapolis
· Adoptions......................................................................................................
.612-348-3173
Non-Profit Organizations

Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

· Legal Aid Society (see Section 1
 612-334-5970 ¹
· Only assists if it is a community group and more than half of the members income qualify for representation.

· LegalCORPS (see Section 1)
 612-752-6678

· VLN does not provide services in nonprofit law
Legal Clinics and Other Resources
· LegalCORPS weekly walk-in legal advice clinic (see Section 1)

· Legal Access Point Clinic (see Section 1)

· Management Assistance Program (MAP)..........................................................612-647-1216

· Helps with nonprofit start-up

Paternity (see also Family)

For many more resources, also see Family.
Full Representation Referrals

· VLN assists with some paternity for fathers if the mother is not receiving public benefits
· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

Legal Clinics and Other Resources

· Fathers Project (For fathers, paternity is not established, case in juvenile court)
612-724-3539 

· Family Court Public Defenders (to contest paternity
612-348-6392

· Hennepin County Attorney................................................................................
612-348-5550

· Support and Collections (mother)......................................................................
612-348-3600

· Support and Collections (father)........................................................................
612-348-5004

Real Estate (See also Foreclosure)
Legal  Resources   
Location in LAP Box (also posted on VLC Wiki)
· Attorney General’s Office 
www.ag.state.mn.us/consumer
· Information on: landlords, tenants, utilities, “cold weather rules”, the “Home Buyer’s Handbook”, home equity stripping, the “Home Seller’s Handbook”, the “Manufactured Home Parks Handbook”, moving into and vacating an apartment, and “Citizen’s Guide to Home Building.”
· Think Hard About Refinancing (Legal Aid Fact Sheet)
C-9

· Your Rights in Foreclosure (Legal Aid Fact Sheet)
C-12

Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1)
 612-752-6666 ¹

· Legal Aid Society (see Section 1) (foreclosure only)
612-334-5970 ¹

· Volunteer Lawyers Network (see Section 1)
.612-752-6677¹

Legal Clinics and Foreclosure Prevention Resources:

· Commerce Dept. Real Estate…………………………………….……………
651-296-6319
· VLN Real Estate Clinic (see Section 1)
612-752-6677 ¹   

· VLN Resource Attorney (for attorney consults only- do not give out..........
612-752-6649

Senior Issues / Elder Law / Wills & Probate 
Legal Resources  
 Location in LAP Box (also posted on VLC Wiki)
· Common Questions About Wills (Legal Aid Fact Sheets)
S-2
· Guardianship and Conservatorship (Legal Aid Fact Sheets)
S-7
· Health Care Directives (Legal Aid Fact Sheets)
S-5
· Living Trusts (Legal Aid Fact Sheets)
S-4
· Medicare Extra Help Program (Legal Aid Fact Sheets)
S-9
· Power of Attorney (Legal Aid Fact Sheets)
S-8
· Problems with Life Estates (Legal Aid Fact Sheets)
S-3
· Questions about Probate (Legal Aid Fact Sheets)
S-1
Full Representation Referrals
· Lawyer Referral & Information Service (see Section 1) 
 612-752-6666 ¹

· Legal Aid Society Seniors Law Project
612-334-5970 ¹
· Housing; nursing home issues; Social Security, Supplemental Security Income, and Minnesota Supplemental Aid benefits; General Assistance; Food Stamps; public health care program issues (e.g., Medicare, Medical Assistance; Elderly Waiver Program, Alternative Care Program, etc.); grandchild care and custody; debt collection; utility disputes; advice on the use of Conciliation Court, powers of attorney and health care directives.  The Seniors Law Project works with people 60 years of age and older who are living in Hennepin County without regard to income.

· Estate and Elder Law Services (FKA MAO Legal Services) (See Section 1)  
 612-676-6300

Legal Clinics and Other Resources

· AARP 
952-858-90401 
· Adult Protection (Hennepin County).................................................................
612-348-8526

· Hennepin County Services to Seniors..............................................................
612-348-4500¹

· Legal Access Point Clinic (see Section 1) LRIS times only

· Probate Court 
612-348-3244

Service Of Process Issues

For attorneys’ consideration:    What type of service is allowed varies depending on the type of action (i.e. eviction action, conciliation court claim, etc.).  The Self-Help Center has a handout detailing some of the requirements of proper service in different types of cases. Most forms on the Minnesota Judicial Branch website at www.mncourts.gov/forms include instructions, and these instructions generally explain what type of service of process is acceptable for that case type. The instructions do not necessarily explain ALL types of service allowed by statute or court rules. For example, court instructions may explain personal service but not substituted or fax service.  Generally, personal service is required to start a new action. (except in conciliation court cases) and must be completed by a disinterested third person that is not a named party in the case and is over eighteen years of age.  After personally handing each defendant a copy of the summons and complaint, the process server must fill out an affidavit of service, have it notarized, and file it with the court (usually at least three business days before the court date).  

In eviction action cases, the landlord must attempt personal service at least two times on two different days, with at least one attempt occurring between 6:00 p.m. and 10:00 p.m., before substituted service is allowed.  If the landlord has done this, the landlord may serve the tenant by “Mail and Post.”  Requirements for “Mail and Post” are available at the Housing Court counter (third floor, Hennepin County Government Center) and online at www.mncourts.gov/forms under Eviction Forms.

In Conciliation Court, if the plaintiff is seeking less than $2,500.00 in damages, the court will mail notice of the claim to the defendant and the plaintiff does not have to serve the defendant.  If the claim is in excess of $2,500, the plaintiff can choose between personal service or service by certified mail.     
Social Security
Legal Resources
Location in LAP Box (also posted on VLC Wiki)
· SSI Appeals
G-11
· SSI Overpayments
G-12
Full Representation Referrals

· Legal Aid Society 
612-334-5970 ¹
· Lawyer Referral & Information Service (see Section 1) 
 612-752-6666 ¹
Tax

Legal Resources 
Location in LAP Box (also posted on VLC Wiki)
· 2006 Phone Tax Credit (Legal Aid Fact Sheet)
T-8

· Advance Earned Income Tax Credits (Legal Aid Fact Sheet)
T-2

· Can I Claim a Child on My Tax Return (Legal Aid Fact Sheet)
T-6

· Common Tax Scams (Legal Aid Fact Sheet)
T-4

· Don’t Give Away Your Tax Refund (Legal Aid Fact Sheet)
T-3

· Public Benefits for Non Citizens (Legal Aid Fact Sheet)
I-2

· Renter’s Refund (Legal Aid Fact Sheet)
H-21

· Tax Refunds for People with Low Incomes (Legal Aid Fact Sheet)
T-1

· Tax Rules: Adoption, Foster Care & Relatives (Legal Aid Fact Sheet)
T-7

· Taxpayer Advocate Service (lots of resources)
www.irs.gov/advocate/index.html 
· When They Keep Your Tax Refund (Legal Aid Fact Sheet)
T-5 
Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

· Legal Aid Society (see Section 1)
612-334-5970 ¹
· LASM represents people in IRS tax controversies and audits, as well as IRS/DOR combined cases. Also provides legal education
· Service area is statewide.
· VLN assists with tax disputes with the Minnesota Department of Revenue
612-752-6677 ¹ 

Legal Clinics and Other Resources
· For a list of free tax preparation sites and information on what to bring, contact:

(For individuals who earn up to $28,000 annually and families who earn up to $38,000)
· United Way 211
211 (or, from a cell phone: 651-0211)

· MN Dept of Revenue
651-297-3724 

· MN Relay for hearing impaired
7-1-1 (TTY)

· Volunteer Income Tax Assistance (VITA Services)
1-800-829-1040
· Accountability Minnesota: 
651-287-0187
· Provides tax preparation and accounting services to individuals and small businesses with limited resources.

· Internal Revenue Service
http://www.irs.ustreas.gov/
· Legal Access Point Clinic (see Section 1)

· Legal Society of Minneapolis..........................................................................
612-334-5970

· Minnesota Accounting Aid Society................................................................
612-288-9476

· Minnesota Department of Revenue
 http://www.taxes.state.mn.us/
· Minnesota Tax Court
http://www.taxcourt.state.mn.us/

· U of M Law School (low income tax payers).................................................
612-625-5515¹
· VLN Phone Advice: 
612-752-6677 ¹
Third Party Custody/Grandparent Rights

Full Representation Referrals

· Lawyer Referral & Information Service (see Section 1)
612-752-6666 ¹

· Legal Aid Society (see Section 1) (if client is seeking custody of the child)
612-334-5970 ¹

· VLN (see Section 1) (after screened for merit)
612-752-6677 ¹ 

Legal Clinics and Other Resources

· See Family law

· Minnesota Kinship Caregivers Association
www.mkca.org, 651-917-4640

· Provides a variety of social services and legal information
Note:  There are no statewide court forms for Third Party Custody or Grandparent  visitation. The Family Court Self Help Center at 110 S. 4th Street, Minneapolis, has Third Party Custody forms for use in 4th Judicial District cases.









� Also: Dakota County Family Court Self-Help Center


Dakota County Wentworth Library


199 East Wentworth Ave


West St. Paul, MN


First Tuesday of the month.  Please call 651-554-6200 to schedule an appointment.





Dakota County Judicial Center


Dakota County Law Library


1560 Hwy 55


Hastings, MN


Second Thursday of the month.  Please call 651-438-8100 to schedule an appointment.





Dakota County Western Service Center


Galaxie Library


14955 Galaxie Ave


Apple Valley, MN


3rd Monday and 4th Tuesday of the month.  Please call 952-891-7256 to schedule an appt.





� Also: Ramsey Cty Family Court Self-Help Service Center; 15 West Kellogg Blvd Room 126                   651-266-2842 (8:00-4:00 Monday through Friday).


*Legal Clinic on Mondays and Thursdays from Noon to 3:00p.m.  651-266-2816 to schedule an appointment. 





� Also: Washington County Court Self-Service Center (14949 62nd Street North, Stillwater, MN)        651-430-6000





� For attorney consideration: The client may fire the attorney and retain a different attorney.  Clients may file complaints with the Lawyers Board of Professional Responsibility at (651) 296-3952.  To be referred to another attorney in a given area of law, they may call LRIS at 612-752-6666 ¹


� For Attorney consideration: Consumer:  In addition to bringing a claim against a company (i.e. breach of contract, breach of warranty, fraud, etc.), consumers may file a complaint with the Minnesota Attorney General.  The Attorney General’s Office will keep a record of the complaint and, if enough complaints are filed regarding a particular business, some action may be taken against that business. Complaint forms are available at the Self-Help Center.  Other resources include the Better Business Bureau.





For Attorney consideration: Debtor’s Rights:  Any third party debt collectors (I.e., not the original creditor) and those who regularly collect debt are subject to the Federal Debt Collection Protection Act (FDCPA - 15 U.S.C. 1692). This act attempts to control deceptive, abusive and unfair debt collection practices. For more information on the considerable protections offered debtors, see Prentiss Cox materials on Fair Debt Collections Practices Act.  Often, LAP attorneys can assist debtor clients by simply calling the debt collector and notifying him/her of the law and consequences of violating the law. Law students can assist by helping debtors complete the fill-in-the-blank letter to creditor for each creditor who is harassing the debtor. 





� For Attorney consideration:  If the value of the car is under $7,500, the client may file in conciliation court. If it is more, the client must file in district court. *There are two separate actions for impounded plates and the impounded vehicles. If the city has the car impounded and there are valuables in it such as “tools of trade” you may call the City Attorney’s office to get the items returned.





� For attorneys’ consideration:  By statute, any person facing commitment must be provided with an attorney provided and paid for by the court.





�  For attorneys’ consideration  The conciliation court has limited subject matter jurisdiction.  The conciliation court can only award money judgments or the return of property (replevin) in the amount of $7,500 or less.  Conciliation court claim forms are available at Self-Help Center desk.  Need to file it at Conciliation Court in Room 306 of the Old City Hall Building (across light rail tracks. Castle-like building). The filing fee is $70.00 (Conciliation Court has a separate IFP process from District Court). They have staff available to help with the process.  The VLN Conciliation Court (legal advice) Clinic also runs Tuesdays and Thursdays from 1:00p.m.-3:00p.m., and Thursday mornings from 9- 11:00 a.m. at the Conciliation Court.











� For attorneys’ consideration:   Hennepin County judges often grant petitions to expunge cases resolved in favor of the client, as long as the paperwork is complete and all parties have been properly served, etc. In these cases, after the passage of 60 days, the record would be expunged from court records, BCA records, police records, sheriff record, etc. Only law enforcement and certain governmental agencies could see it – neither the individual nor a member of the public could find it. (See resources for definition of “in favor” and not in favor.)


Hennepin County judges sometimes grant petitions to expunge conviction cases, as long as the paperwork is complete, all parties have been properly served, etc. If the judge grants this petition, the record would probably be expunged from the court records only. The record would remain on the BCA (Bureau of Criminal Apprehension) record, the police records, sheriff records, etc. Anyone searching these latter agencies could still see the record.


It is almost always beneficial to file a petition to expunge cases resolved in favor of the client. However, whether it is beneficial to file a petition to expunge a conviction case depends on the client’s situation. It can be a lot of work and a lot of money for getting only the judicial record expunged. There is debate as to how much that helps the client when most employers and landlords search the BCA, not judicial, records.


Moving violations, DWI’s and some other types of offenses won't be expunged; neither will cases that are not closed.  Statutory provisions provided at Chapter 609A.





� For attorneys’ consideration: A person wishing to file an OFP can obtain the necessary paperwork at the Domestic Abuse Center (Level “A” of the Hennepin County Government Center).  Temporary Restraining Orders (TRO’s) may also be available to protect clients until the judge decides upon the Harassment Restraining Order or OFP.  A person wishing to file a Harassment Restraining Order (HRO) may be assisted at the Self Help Center (skyway level of the Hennepin County Government Center).





A person who has had paperwork for a harassment restraining order or an OFP filed against him/her can request a hearing at which he/she may present evidence that the order is inappropriate.  The judge may also schedule a settlement conference prior to this hearing at which the two sides will be encouraged to discuss whether the harassment restraining order or OFP is really necessary


�  For attorneys’ consideration:   Minnesota is an “at-will” employment state.  Firing is discriminatory only if the employee is a member of a protected class and fired because of that fact.  If this is the case, refer them to Minnesota Department of Human Rights or EEOC.  Relief may also be available to employees who have an employment contract that has been breached. Employees have a right to their Personnel File from their former employer. See resources for more information.








� For attorneys’ consideration:  Four red flags for an Equity Stripping Case are: 1) Client used to own their own home and it was in foreclosure; 2) they sold their home based on a promise of reconveyance; 3) they continue to live in the home after the above sale; 4) the transaction took place after August 1, 2004. If the client answers “yes” to all these questions, have him/her call VLN immediately for a referral (no income or residency restrictions).
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