
Volunteer Law Student Tasks at the Legal Access Point Clinic


“Improving Access to Justice”


Volunteer law students do much more than simply observe volunteer attorneys.  You are an important bridge between the attorney and the vast resources of Self Help Centers and the court system.














Before and during the client’s advice session with the attorney, please:


From 11 a.m. – 3 p.m. check the Client Data Sheets for waiting clients for income eligibility.  If client is not at or below 300% of the Federal Poverty Guidelines, please refer client to LAP from 9 – 11 a.m. or provide additional referrals.


If the client is eligible, paper clip any relevant Legal Aid Fact Sheets and/or SHC Resources to the sheet. (If the client hasn’t given enough information about the issue, ask him or her for more information so you can obtain helpful materials.)


When the attorney is ready, bring the client to the attorney.  Introduce yourself as a law student and ask the client permission to observe. 


While the attorney and client are talking, review the Quick Reference Book, Common Forms Book, Legal Aid Fact Sheets, and Standing File book for any 1) Legal Aid Fact sheets (if not already provided); 2) sources of law for the attorney; 3) possible referral options.  If the attorney asks, provide these to him or her.


At the attorney’s request, contact VLN to determine if this is an area where VLN offers additional services.


Take brief notes on the “Attorney Suggestion Form” regarding the attorney’s advice and mark any appropriate resources.  (Give the attorney the form to review before giving them to the client.)


Monitor time and clients waiting. If others are waiting, please tell the attorney (to encourage the attorney to keep the meeting to 15 minutes). 


At the end of the session, walk the client out and take the Clinic Data Form from the attorney, make sure the back is completely filled out, put it into the basket. 











When helping the client to implement the attorney’s advice, please:


Accompany the client to any places in the Government Center that the attorney has suggested and assist the client in following the attorney’s advice (including obtaining copies of documents, filing documents or filling out forms).








Note: If an attorney is more than 10 minutes late, call VLN’s administrative line (612-752-6655). Ask for Martha or Paola.  She will call the attorney’s office to ask whether he or she is on the way and get back to you.








