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Court and Social Services
Social Services
· United Way--First Call for Help: 
211

United Way's 211 is the Twin Cities' number one social service information and referral service. Its professional team can connect individuals with more than 20,000 community resources. Services are free, 24 hours a day, 7 days per week. 

· Multi-lingual Lines: Available Mon-Fri 8:30 am - 5 pm
· Spanish — 651-291-0211

· Russian — 651-698-9167

· Hmong, Laotian and Vietnamese — 651-721-4852

· http://www.firstcallnet.org/queries/keysearch.htm
Court Services

· Fourth Judicial District Self Help Center: 
612-596-8812

· in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls.

· Staff members assist with forms, procedures, referrals, etc.

· www.mncourts.gov/selfhelp
· Hennepin County Government Center Office Locations (note: North is towards City Hall)

· Self Help Center
skyway level (NE quadrant)

· Hennepin County Service Center
skyway level (NW quadrant)

· DVS, Passports, Licenses, etc 
skyway level (NW quadrant)

· Criminal Filing
skyway level (SE quadrant) 

· Civil Filing
skyway level (SE quadrant)

· Civil Records
B-Vault (B-level)

· Criminal Division (and Records)
11th floor

· Housing Court 
17th floor (Admin side)

· Probate Court
4th Floor (Courts side)

· Law Library
24th Floor

· http://hclaw.co.hennepin.mn.us/
· Other Court Sites

· Conciliation Court
Room 308, City Hall

· Family Justice Center
110 S. Fourth St

· Juvenile Justice Center
626 S Sixth St

· Sheriff (Civil Process)
Room 30, City Hall

· Hennepin County Office of Multi-Cultural Services:  
612-.348-.2193
· located in the Century Plaza Building at 3rd Avenue and 11th Street.  
· Services in many languages are available to help non-English speakers (including applying for government benefits including health care, MFIP, Food Support, Child Care Assistance and emergency programs; finding solutions to housing issues; finding employment and complete employment applications; resolving immigration problems; enrolling in English language and citizenship classes; registering for school or deal with issues related to school attendance or truancy; gaining work experience and skills as a volunteer; coping with differences in cultures, etc.).

Mediation Services

· Community Mediation Services, Inc
763-561-0033

Anyone interested in assistance may call. They will need the names, addresses, and daytime phone numbers of all parties involved in the dispute. The parties do not need to agree to meditation before contacting CMS. To see whether they can meditate your case, call for more information. Website: www.mediationprogram.com
· Minneapolis Mediation Program
612-822-9883
To begin a mediation, MMP needs your name, address and phone number, the names and contact information for all other people in the dispute, a brief description of the situation, how you were referred. Call for more information.

(website: http://www.mplsmediationprogram.org/)
VLN Courthouse Clinics Useful Numbers:
Conciliation Court Clerks Office (main line)
348-9905

Conciliation Court Resource Room (aka Self Help Center)
 348-0330

Conciliation Court VLN Attorney Office
596-6679

FJC Self Help Center public number
596-8519

FJC Attorney Supervisor
 596-1067

FJC Child Support Staff Attorney
 596-1100

FJC Self Help Center admin number (don't give out to clients)
 596-1104

FJC Self Help Center fax line
 596-9314

Housing Court Public Number
 348-5185

Housing Court Project Legal Aid Attorney Office
 348 5107

Housing Court Project VLN attorney office
 348-7785

Housing Court Staff Supervisor
 348-7662

Self Help Center Public Numbers
 348-9399 and 596-8812

Self Help Center - Debra Swaden (don't give out to clients)
 596-9272

Self Help Center fax line
 348-2279

Self Help Center/Courts Spanish Hotline
 596-8813

SHC/LAP Attorney Cubicle number
  596-8538

Administrative Law

Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· VLN will assist with administrative law cases that involve a government or state agency and are scheduled for hearing before an ALJ.
· Client may reside statewide, but hearing must be scheduled before an ALJ in St. Paul or Minneapolis.
· Legal Aid Society: 
612-334-5970

· Only assist with governmental benefits.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic: 
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN offers phone advice on a number of legal issues. To determine whether a particular issue qualifies, call VLN intake line: 612-752-6677 between 9:00 a.m. and 4:00 p.m. weekdays.

· Hennepin County Civil Filing
612-348-3164

· See Also – Social Services & Court Referrals
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Attorney complaints

Full Representation Referrals

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources

· Legal Fee Arbitration (for parties disputing legal fees for legal services)
612-752-6662

https://www.hcba.org/fee-arb.htm

· Legal Access Point Clinic: 

· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Lawyers Board of Professional Responsibility
651-296-3952
Complaint forms are available online at: http://www.courts.state.mn.us/lprb/index.asp?content=filing.
Common Advice
Remind the client they can fire the attorney and retain a different attorney.  Clients may file complaints with the Lawyer’s Board of Professional Responsibility at (651) 296-3952.  To be referred to another attorney in a given area of law, they can call LRIS at 612-752-6666
Bankruptcy & Adversary Proceedings

Legal Resources



 


       Location in LAP Box
· If You Are Sued (Legal Aid Fact Sheet)
C-2
· Collection Agencies (Legal Aid Fact Sheet)
C-3
· Your Rights in Repossession (Legal Aid Fact Sheet)
C-5
· Top Tips To Save You Money (Legal Aid Fact Sheet)
C-7
· Don’t Give Away Your Tax Refund (Legal Aid Fact Sheet)
T-3
· Bankruptcy Basics
 C-101
· LawHelpMN.org
www.lawhelpmn.org 
· Bankruptcy articles found after following link to “Consumer” and then the link “Bankruptcy.” Articles found under heading “Other Helpful Resources.”
Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· VLN will assist with Chapter 7 and Bankruptcy-Adversary proceedings. If the screening determines that the client is judgment proof, VLN may refer the client to a “letters to creditors” clinic, invoking the Fair Debt Collections Practices Act.

· Client need not reside in Hennepin County.

· No Chapter 13 Bankruptcy representation.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Phone Advice 
612-752-6677
· Advice for Chapter 13 proceedings.

· VLN will write “letters to creditors” invoking the Fair Debt Collection Practices Act.

· University of MN Law School Clinic: 
612-625-5515
· Consumer Credit Counseling: 
651-439-4840

· Free Credit Reports:  
1-800-322-8228

· See Also – Social Services & Court Referrals
page 2
Common Advice:
If all the client’s income and assets are exempt from collection, an attorney may write letters to their creditors to tell the creditors that fact and require the creditors to stop calling the client. Call VLN for this service.
Business

Legal Resources 






           Location in LAP Box
· Conciliation Court (Legal Aid Fact Sheet)
C1
· If You are Sued (Legal Aid Fact Sheet)
C2
· Collection Agencies (Legal Aid Fact Sheet)
C3
· Garnishment and Your Rights (Legal Aid Fact Sheet)
C4
· Repossession (Legal Aid Fact Sheet)
C5
· All About Credit Reports (Legal Aid Fact Sheet)
C6
· Help with Student Loan Problems (Legal Aid Fact Sheet)
C11 

· Attorney General’s Office Publications
http://www.ag.state.mn.us/Consumer/_Default/
· (From above link, go to Finance, Debt Collection) Explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) 

· Conciliation Court Handbook (From above link, go to Conciliation)
· Abusive and Predatory Lending Handbook (From above link, go to Housing)
· Links to MN info, organizations, services, tools and transactions
www.business.gov/regions/states/minnesota/index.html

· Business Tax and Regulatory Information
www.bizlinks.org/index_body.html

Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· Will assist in collecting judgments that are less than $3,000.

· Legal Aid Society: 
612-334-5970

· Utility shut-offs and billing. Problems involving consumer loans, including suit or threat of suit.

· LegalCORPS (for nonprofits and micro businesses): 
612-752-6678

· If yearly budget is less than $200,000 and it is a transactional matter. 
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· LegalCORPS weekly walk-in legal advice clinic

· Serves micro-enterprise (small business) owners or nonprofit clients in the Metro area who need brief legal advice regarding business issues including (but not limited to) entity formation, entity dissolution, and contract review.

· Tuesdays from 4 – 7:00 p.m. Organization can’t have a budget of more than $250,000. 
· Located at the Small Business Planning Center, Midtown Commons Building, 2324 University Ave W, Suite 112, St. Paul, MN 55114

· Legal Access Point Clinic: 

· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Conciliation Court Clinic: located in City Hall, Rm 308, 350 S. Fifth St., Mpls

· VLN attorneys provide free legal advice on a variety of issues related to claims under $7,500. 

· Hours: Tuesdays, Thursdays, and Fridays 1 – 3:00 pm
· VLN phone advice: 
612-752-6677

· Advice for garnishment, tax refund recaptures, liens, what a collection agency or creditor can legally say or do to collect a debt.
· Attorney General’s Office (www.ag.state.mn.us)
651-296-3353

· Consumers can get their questions answered on a variety of topics, such as Minnesota’s car laws, and download a consumer complaint form
· Hennepin County Civil Filing
612-348-3164

· Hennepin County Conciliation Court
612-348-2713

· Consumer Credit Counseling 
651-439-4840

· Experian (credit reports)
1-800-583-4080

· Women Venture
651-646-3808

· U.S. Small Business Administration
www.sba.gov/mn
· Minneapolis SCORE (counselors to small businesses)
952-938-4570

· Better Business Bureau (www.mndbbb.org)
651-699-1111

· Consumers can file complaints about a company or view a company’s history.
· See Also – Social Services & Court Referrals
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Car Title Transfer 

 Legal Resources                                                                                           Location in LAP Box
· Commonly Asked Questions on Motor Vehicle Transfers
C-111
· Registering a Car and Getting License Plates
C-112
· Transferring Title by Seller
C-113
· Tracking Sheet for Car Title Documents and Dates
C-114
· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
-MN Car Laws: lemon law, used car warranty law, and truth in repairs

-The Car Handbook: new and used car buying, leading, insurance, and other car-related topics.
Full Representation Referrals

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Attorney General’s Office: 
651-296-3353

· MN Dept. of Public Safety: 
651-296-6911

· Hennepin County Civil Filing: 
612-348-3164 

· See Also – Social Services & Court Referrals
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Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (www.mncourts.gov/selfhelp)
· Staff members assist with completing forms for motion to vacate a judgment and car title issues.

· The Court Clerks on C-11 (Criminal) have access to the Department of Public Safety database and can review driving records and answer questions about how to get a valid license following suspension or revocation.
Common Advice

If the value of the car is under $7,500 file in conciliation court. If it is more, the client must file in district court. *There are two separate actions for impounded plates and the impounded vehicles. If the city has the car impounded and there are valuables in it such as “tools of trade” you can call the City Attorney’s office to get the items returned.

If a car buyer is in an accident before car title is transferred, and the seller is being named as a co-defendant in a liability suit, there is an affirmative defense form for this issue in the LAP Box at C-115.

Child Protection

Legal Resources          

         



          Location in LAP Box
· Your Rights With Your Parents or Guardians (Legal Aid Fact Sheet)
Y-1

· Youth Living Away from Home (Legal Aid Fact Sheet)
Y-3

· The Rights of Teen Parents (Legal Aid Fact Sheet)
Y-4 

· Runaways (Legal Aid Fact Sheet)
Y-5 

· Student Discipline (Legal Aid Fact Sheet)
Y-6 

· When a School Employee Hurts a Student (Legal Aid Fact Sheet)
Y-7

· Child Protection (Legal Aid Fact Sheet)
F-6
· Indian Child Welfare Act (Legal Aid Fact Sheet)
F-7

· Guardians ad Litem (Legal Aid Fact Sheet)
F-8

· Minnesota Child Protection Process: Assessment to Permanency


Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Full rep if the client is a child under the age of 18.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
· Public Defender: 
612-348-7530
Legal Clinics and Other Resources
· VLN / Faegre Youth Law Clinic (Only for persons under 21). 

· Mondays 3:30 – 6:00 p.m. (41 North 12th St, Minneapolis)
· Children’s Law Center: 
651-644-4438

· See Also – Social Services & Court Referrals
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Civil (District Court)

Legal  Resources –






         Location in LAP Box
· Conciliation Court (Legal Aid Fact Sheet)
C-1

· If You are Sued (Legal Aid Fact Sheet)
C-2

· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Repossession (Legal Aid Fact Sheet)
C-5

· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Help with Student Loan Problems (Legal Aid Fact Sheet)
C-11

· I’ll See You In Court (Court Processes)
C-101

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Collection on a Judgment
C-202
· Resolve Problems –Sample 


http://www.consumeraction.gov/caw_problems_sample_complaint.shtml    
Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Only full rep for debtor rights or consumer categories. 
· Volunteer Lawyers Network: 
612-752-6677

· Cases are reviewed for merit.
· Client is being sued in district court

· Conciliation court appeals

· Client has a judgment against him/her and wants it removed

· Client wants to sue for something non-monetary

· Client has been deposed (or summoned for depositions)

· Client wants helping collecting a judgment (if the judgment is $3000 or less

· Client wants to obtain an injunction
· No fee generating cases, nor cases where client wants to sue in excess of $7500.

· No any claims of discrimination, harassment, defamation, personal injury, and no appeals to Court of Appeals.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Attorney General’s Office: 
 651-296-3353

· Hennepin County Civil Filing: 
 612-348-3164
· MN Department of Commerce (Complaints): 
 651-296-3528
· To find a Hennepin County Judge’s Clerk’s phone number:
 http://hcinet/hcnet/
· Click on phone directory and enter judge’s name in the search bar

· Ramsey County Courts – Civil Division Information: 
 651-266-8253

· MN Department of Commerce (Complaints): 
 651-296-3528

· See Also – Social Services & Court Referrals
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Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls.

· Staff members assist with completing forms for: Motion to vacate a judgment; car title issues; name change; criminal expungement petition. Will be able to provide pro se persons with forms for many civil actions.

Common Advice re: Summons & Complaint or Answer
SHC has a packet about how to draft, serve, and file a Summons & Complaint, as well as an Answer. Please quickly walk client through the process. Assist client with articulating the legal theory or basis for the suit or answer. (For Answer, please walk the client through how to answer (i.e. paragraph by paragraph). Consider if the client has a counterclaim, and if so help the client state the legal basis for the counterclaim. (Law students can assist.) Judges in District Court expect pro se litigants to know all applicable procedures and rules. If the case could be heard in conciliation court encourage the client to file there, as it is more accommodating to pro se litigants. The filing of both the Summons & Complaint and the Answer cost $252.00. If client cannot afford the filing fee, the client can fill out an IFP form (available at the Self-Help Center) to have the fee waived.
Common Advice re: Vacating a Judgment
If improper service is the basis for filing the Motion, the client will need to look at the Court’s file to check the Affidavit of Service. The Notice of Motion and Motion needs to be filed at Civil Filing.  The Self-Help Center has forms available.   If client cannot afford filing fee, give copy of IFP Affidavit and Order (In Forma Pauperis).

Civil Rights

Legal  Resources 






      Location in LAP Box
· Housing Discrimination (Legal Aid Fact Sheet)
H-6

Full Representation Resources
· Legal Aid Society
612-334-5970

· Housing Discrimination Law Project.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Civilian Review Board (police brutality): 
  612-673-3012
· US Attorney’s Office (Perry Sekus)
612-664-5600

· Dep’t of Housing and Urban Dev’t Fair Housing Office: 
  612-370-3000

· MN Department of Human Rights: 
  651-296-5663

· Equal Employment Opportunity Commission (EEOC,  federal): 
  612-335-4040

· Minneapolis Department of Civil Rights (cases in Mpls): 
  612-673-3012

· St. Paul Department of Human Rights (cases in St. Paul):
  651-266-8966

· National Fair Housing Alliance
www.fairhousing.com

· HUD Office of Fair Housing and Equal Opportunity
  www.hud.gov/offices/fheo/

· Bazelon Center for Mental Health Law
  www.bazelon.org/issues/housing/index.htm

· John Marshall Fair Housing Legal Support Center: 
  www.jmls.edu/catalog/fairhous.html

· U.S. Commission on Civil Rights
www.usccr.gov

· U.S. Department of Justice/Civil Rights Division
www.usdoj.gov/crt
· Minnesota Department of Human Rights
www.humanrights.state.mn.us/rights
· Mpls Civil Rights Commission


       www.ci.minneapolis.mn.us/citywork/civil-rights/commission.html
· St Paul Dept of Civil Rights
www.ci.stpaul.mn.us/depts/humanrights

· See Also – Social Services & Court Referrals
page 2

Collecting a Judgment
Legal  Resources 






      Location in LAP Box
· Collecting a Judgment in Civil Court (VLN Tip of the Month)
C-202

· Affidavit of Id. of Judgment Debtor
C-203

· Sample Demand Letter
C-204

· Interrogatories to Third Parties
C-205

· Request for Order for Disclosure
C-206

· Financial Disclosure Statement
C-207

· Summary of Exempt Property
C-208

· Affidavit in Support of Order Show Cause
C-209

· Affidavit for Bench Warrant
C-210

· Writ of Execution
C-211

· Costs
C-212

· Sample Cover Letter
C-213

· Garnishment Summons
C-214

· Non-earnings Disclosure
C-215

· Exemption Notices
C-216

· Creditor’s Objection to Exemption Claim
C-217

· Request for Hearing and Notice of Hearing on Exemption Claim
C-218

· Garnishment Exemption Notice and Notice of Intent to Garnish Earnings
C-219

Common Advice

If the judgment is from conciliation court, the client needs to docket the judgment in District Court by filing the transcript of the judgment and Affidavit of Identification in District Court.  A $30 fee is required.

If judgment is from District Court or has been transcribed from Conciliation Court to District Court, the client may serve an Order for Financial Disclosure upon the judgment debtor, which requires the judgment debtor to disclose any assets he/she may have within ten days of the Order.  If the judgment debtor fails to fully complete the Order for Financial Disclosure, the judgment creditor can serve the judgment debtor with an Order to Show Cause why the judgment debtor should not be held in civil and/or criminal contempt of court.  If the judgment debtor has assets, the judgment creditor may obtain a Writ of Execution, which empowers attorneys (up to a maximum of $10,000) and the county sheriff to seize the judgment debtor's money and/or property in the possession of a third party.  After obtaining the Writ of Execution, the judgment creditor can levy the judgment debtor's assets.

People are exempt from collection of judgment by garnishment or writ if they can demonstrate that they receive public assistance such as MFIP, food stamps, medical assistance, or subsidized housing.  The creditor is required to send an exemption form which must be returned by a specific date. If the client did not receive an exemption form, they are available at Civil Filing or in the Common Forms Binder. 

In order to garnish and/or levy assets, the judgment creditor must serve notice upon both the judgment debtor and the third party in possession of the assets (i.e. the bank).  There is a 

packet in the LAP cubicle containing more detailed information about collecting a judgment. 

For more details, see "Judgement Collection" packet in LAP Box (C-202).
Conciliation Court
Legal Resources 


                                                           Location in LAP Box
· Conciliation Court (Legal Aid Fact Sheet)
C-1
· If You are Sued (Legal Aid Fact Sheet)
C-2
· Your Debt Collection Rights (Legal Aid Fact Sheet)
C-3

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Repossession (Legal Aid Fact Sheet)
C-5

· Credit Reports (Legal Aid Fact Sheet) 
C-6

· Security Deposits (Legal Aid Fact Sheet)
H-29

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· How to Complete the Statement of Claims and Summons


· VLN Conciliation Court Handbook (onsite at most clinics, also on VLN Website) 

 Information, resources, and forms complied by VLN Housing Resource Attorney Darielle Dannen
· Conciliation Court website (www.mncourts.gov/selfhelp/?page=313)

· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to MN AG Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook
Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· Will assist in collecting judgments that are less than $3,000.

Legal Clinics and Other Resources
· Legal Access Point clinic
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Conciliation Court Clinic: 
· Located in City Hall, Rm 308, 350 S. Fifth St., Mpls

· VLN attorneys provide free legal advice on a variety of issues related to claims under $7,500. 

· Hours: Tuesdays, Thursdays, and Fridays 1 – 3:00 pm
· VLN phone advice: 
612-752-6677

· Advice for garnishment, tax refund recaptures, liens, what a collection agency or creditor can legally say or do to collect a debt.
· Hennepin County Civil Filing: 
612-348-3164

· Hennepin County Conciliation Court: 
612-348-2713

· See Also – Social Services & Court Referrals
page 2

Court Services

· Conciliation Court: located in Old City Hall, 300 S. 5th St., 3rd Floor, Mpls.

· Staff can assist with completing forms and procedures for filing a complaint.
Common Advice

The conciliation court has limited subject matter jurisdiction.  The conciliation court can only award money judgments or the return of property (replevin) in the amount of $7,500 or less.  Conciliation court claim forms are available at Self-Help Center desk.  Need to file it at Conciliation Court in Room 306 of the Old City Hall Building (across light rail tracks. Castle-like building). The filing fee is $55.00 (Conciliation Court has a separate IFP process from District Court). They have staff available to help with the process.  The VLN Conciliation Court (legal advice) Clinic also runs Tuesdays, Thursdays and Fridays from 1:00p.m.-3:00p.m. at the Conciliation Court.
Consumer / Debtor Rights

Legal Resources


                                     
          Location in LAP Box
· Conciliation Court (Legal Aid Fact Sheet)
C-1

· If You are Sued (Legal Aid Fact Sheet)
C-2

· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Repossession (Legal Aid Fact Sheet)
C-5

· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Help with Student Loan Problems (Legal Aid Fact Sheet)
C-7 

· I’ll See You In Court (Court Processes)
C-101

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Collection on a Judgment
C-202 

· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to Minnesota Attorney General, Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook

· Abusive and Predatory Lending Handbook

· Home Equity Skimming Handbook

· Insurance Topics (MN Dept of Commerce)
C501

Full Representation Referrals

· Volunteer Lawyers Network: 
612-752-6677

· Will assist in collecting judgments that are less than $3,000.

· Legal Aid Society: 
612-334-5970

· Utility shut-offs and billing. Problems involving consumer loans, including suit or threat of suit.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources

· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Conciliation Court Clinic

· Located in City Hall, Rm 308, 350 S. Fifth St., Mpls

· VLN attorneys provide free legal advice on a variety of issues related to claims under $7,500. 

· Hours: Tuesdays, Thursdays, and Fridays 1 – 3:00 pm
· VLN phone advice: 
612-752-6677

· Advice for garnishment, tax refund recaptures, liens, what a collection agency or creditor can legally say or do to collect a debt.
· Hennepin County Civil Filing: 
612-348-3164

· Hennepin County Conciliation Court: 
612-348-2713

· Consumer Credit Counseling 
651-439-4840

· Experian (credit reports)
1-800-583-4080

· Better Business Bureau
651-699-1111

· www.mndbbb.org
· Consumers can file complaints about a company or view a company’s history.
· See Also – Social Services & Court Referrals
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Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls.

· SHC has information regarding garnishment, writs, FDCPA, etc.

· Staff members assist with forms, procedures, referrals, etc.

Common Advice re: Consumer
In addition to bringing a claim against a company (i.e. breach of contract, breach of warranty, fraud, etc.), consumers may file a complaint with the Minnesota Attorney General.  The Attorney General’s Office will keep a record of the complaint and, if enough complaints are filed regarding a particular business, some action may be taken against that business. Complaint forms are available at the Self-Help Center.  Other resources include the Better Business Bureau.
Common Advice re: Debtor’s Rights

Any third party debt collectors (I.e., not the original creditor) and those who regularly collect debt are subject to the Federal Debt Collection Protection Act (FDCPA - 15 U.S.C. 1692). This act attempts to control deceptive, abusive and unfair debt collection practices. For more information on the considerable protections offered debtors, see Prentiss Cox materials on Fair Debt Collections Practices Act.  Often, LAP attorneys can assist debtor clients by simply calling the debt collector and notifying him/her of the law and consequences of violating the law. Law students can assist by helping debtors complete the fill-in-the-blank letter to creditor for each creditor who is harrassing the debtor. 

People are exempt from collection of judgment by garnishment or writ if they can demonstrate that they receive public assistance such as MFIP, food stamps, medical assistance, or subsidized housing.  The creditor is required to send an exemption form which must be returned by a specific date. If the client did not receive an exemption form, they are available at Civil Filing.

Criminal

Full Representation Referrals
· Legal Rights Center: 
612-337-0030
· LRC will represent at their discretion, financially eligible clients in criminal or juvenile defense matters in Hennepin County courts.

· No petty misdemeanors, cases with a P.D., appeals, post-conviction matters.

· If LRC cannot provide full rep assistance, it can provide referrals (especially in other jurisdictions).
· Hennepin County Public Defender: 
612-348-7530
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· LRIS volunteer attorneys can provide free legal advice on criminal issues 

· Hours: Mondays – Fridays 9 –11:00 a.m., Mondays 1 – 3:00 p.m. (no income restrictions

· Misdemeanor Defense Project (no income restrictions): 
612-752-6666
· Hennepin County Attorney: 
612-348-5561
· Minneapolis Police Department: 
612-673-2853

· Council on Crime and Justice: 
612-340-5432

· MN Crime Victims Reparations Board: 
651-282-6256

· MN Department of Public Safety: 
651-296-6911

· Neighborhood Justice Center
651-222-4703
· See Also – Social Services & Court Referrals
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Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (Staff members can assist persons to understand their criminal record and can explain the role of the prosecutor and the public defender.)
Criminal Expungement

Other Legal Resources                                                                         Location in LAP Box
· Understanding Your Criminal Rights (also on MNLawHelp.org)
CE-1
· Basic Information About Criminal Expungements (also on MNLawHelp.org)
CE-2
· How Do I File for A Criminal Expungement (also on MNLawHelp.org)
CE-3
· What Goes In My Petition? (also on MNLawHelp.org)
CE-4
· The Hearing and Decision (also on MNLawHelp.org)
CE-5
· Expungements and Immigration (also on MNLawHelp.org)
CE-6
Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· Only if referred by the Self Help Center.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· VLN Criminal Expungement Clinic
612-752-6677

· Volunteer law students meet individually with clients to assist them in filling out motion papers, obtaining court dates, and accomplishing service on other parties. Volunteer Lawyers Network attorneys are also on hand to provide legal advice as needed. 
· For litigants up to 300% of the federal poverty level. Intake is through VLN.
· Council for Crime and Justice Criminal Expungement Clinic
612 596 7621
· Tuesdays from 930 to 1:00. Center for Families Building, North Minneapolis 3333 N. 4th Street 55412. By appointment only. Information about the level of service is provided during the screening process, depending on county, current case load, and resolution of case.
· See Also – Social Services & Court Referrals
page 2

Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (Staff members will assist persons in completing petitions to expunge criminal records. Under certain circumstances, will refer clients to the VLN-CCJ criminal expungement pro se clinic or for full representation.)
· Courts Videos on Criminal Expungements

· http://www.mncourts.gov/documents/50/Public/videos/Expungement%20Video/expungementvideo.htm
· www.mncourts.gov/district/4/?page=1197 (contains link to video, forms and instructions for completing forms)
Common Advice

Hennepin County judges usually grant petitions to expunge cases resolved in favor of the client, as long as the paperwork is complete and all parties have been properly served, etc. In these cases, after the passage of 60 days, the record would be expunged from court records, BCA records, police records, sheriff record, etc. Only law enforcement could see it – neither the individual nor a member of the public could find it 

Hennepin County judges sometimes grant petitions to expunge conviction cases, as long as the paperwork is complete, all parties have been properly served, etc. If the judge grants this petition, the record would be expunged from the court records only. The record would remain on the BCA record, the police records, sheriff records, etc. Anyone searching these latter agencies could still see the record.

It is almost always beneficial to file a petition to expunge cases resolved in favor of the client. However, whether it is beneficial to file a petition to expunge a conviction case depends on the client’s situation. It can be a lot of work and a lot of money for getting only the judicial record expunged. There is debate as to how much that helps the client when most employers and landlords search the BCA, not judicial, records.
Moving violations, DWI’s and some other types of offenses won't be expunged; neither will cases which are not closed.  See chapter 609A for state law.
Disability Law

Legal Resources 





           
          Location in LAP Box
· SSI Appeals (Legal Aid Fact Sheet)
G-12
· SSI Overpayments (Legal Aid Fact Sheet)
G-13

· Worker’s Comp/ If you Get Hurt at Work (Legal Aid Fact Sheet)
E-3

· American Disabilities Act
 www.disabilityrights.org/adatoc.htm
Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Serves people with disability on a range of issues, but legal issue must be directly related to their disability. Provides full rep for adults and children state-wide, with full range of mental or physical disabling condition, including CD issues.

· No employment discrimination or family.

· No income eligibility restrictions.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
Legal Clinics and Other Resources
· Legal Access Point Clinic:
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· ARC of Hennepin-Carver County
    952-920-0855

· Volunteers of America of MN
763-546-3242
· See Also – Social Services & Court Referrals
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Domestic Abuse

Legal Resources 





                       Location in LAP Box
· Orders for Protection (Legal Aid Fact Sheets)
F-5
· MFIP For Family Violence Victims (Legal Aid Fact Sheet)
G-5

Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· Only for clients already represented by LASM. Otherwise, client is referred elsewhere for the OFP and LASM will handle the divorce, custody, or VAWA case.

· Volunteer Lawyers Network: 
612-752-6677

· If opposing party has an attorney and there is an evidentiary hearing and if there is time to find an attorney.

· Centro Legal (call for availability Mon – Thurs 8:30 a.m. – 4:30 p.m.
651-642-1890

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· VLN Family Law Clinic: located at Family Justice Center, 110 S. Fourth St., MPLS
· Hours: Mondays & Fridays 10am – noon, 1pm – 3pm
· Resource Center for Fathers & Families: 
763-783-4938
· Alexandra House: 
763-780-2330

· Chrysalis for Women: 
612-871-0118

· Family & Children Services: 
612-339-9101

· Hennepin County Family & Children Services: 
612-339-9101

· Sexual Violence Center: 
612-871-5100

· Harriet Tubman Center Help Line: 
612-825-0000
· Domestic Shelter Referral Center
1-866-223-1111
· Casa de Esperanza (Spanish-speakers)
651-772-1611

· See Also – Social Services & Court Referrals
page 2

Court Services

· Domestic Abuse Service Center:.
612-348-5073

· At Hennepin County Government Center, Level A, 300 S. Sixth St., Mpls 

· Clerks can assist with completing forms.

Common Advice

A person wishing to file either a harassment restraining order or an OFP can obtain the necessary paperwork at the Domestic Abuse Center (Level “A” of the Hennepin County Government Center).  Temporary Restraining Orders (TRO’s) may also be available to protect clients until the judge decides upon the Harassment Restraining Order or OFP. 

A person who has had paperwork for a harassment restraining order or an OFP filed against him/her can request a hearing at which he/she may present evidence that the order is inappropriate.  The judge may also schedule a settlement conference prior to this hearing at which the two sides will be encouraged to discuss whether the harassment restraining order or OFP is really necessary.

Driver’s License

Legal Resources 





           
          Location in LAP Box
· MN Stat 171.16

· Sample MN Stat 171.16 Petition


Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
Legal Clinics and Other Resources
· Legal Access Point Clinic:

· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Attorney General’s Office: 
651-296-3353

· MN Dept. of Public Safety: 
651-296-6911

· Hennepin County Civil Filing: 
612-348-3164 

· See Also – Social Services & Court Referrals
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Court Services

· Self Help Center: located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. (www.mncourts.gov/selfhelp)

· Staff members assist with completing forms for motion to vacate a judgment and car title issues.

· The Court Clerks on C-11 (Criminal) have access to the Department of Public Safety database and can review driving records and answer questions about how to get a valid license following suspension or revocation.
· For information re: court files (and whether a driver’s license can be reinstated, etc), call Patty at Civil Records (Mondays and Tuesdays only)
612-348-3170
· For information about Judgments, call Civil Judgment Dept
612-341-3169
· To see if the DMV can resolve an issue without a court order
651-296-2025
· If a judgment has expired, but the DVM still has it on the person’s driving record as preventing re-instatement, go to Civil Intake counter, request a “Judgment Search by Name” (give them the name on the DMV record and $5.00). If the judgment that is preventing reinstatement does not show up on that, fax to the DMV at 651-297-3402 with a letter asking that it be removed from the person’s driving record.
Education Law

Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Provides full rep for suspension, expulsion, administrative transfer, discrimination and bias.

· DLC takes special ed cases.
· LASM also takes special ed for kids with EBD, ADHD, FAS.

· Volunteer Lawyers Network: 
612-752-6677

· Provide full rep in some cases, e.g., administrative cases.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· See Also – Social Services & Court Referrals
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Employment

Legal Resources
 





          Location in LAP Box
· Wage Claims (Legal Aid Fact Sheet)
E-1
· Unemployment Benefits (Legal Aid Fact Sheet)
E-2
· Worker’s Comp (Legal Aid Fact Sheet)
E-3
· Job Status and Your Rights (Legal Aid Fact Sheet)
E-4
· When Can You Be Fired (Legal Aid Fact Sheet)
E-5
· Leave From Work (Legal Aid Fact Sheet)
E-6
· Your Job – Checks, Med & Drug Tests, etc (Legal Aid Fact Sheet)
E-7
· Personnel Records (Your Job File) (Legal Aid Fact Sheet)
E-8
· Your Right to be Safe at Work (Legal Aid Fact Sheet)
E-9
· Job Discrimination (Legal Aid Fact Sheet)
E-10
·  “An Overview of Employment Law: From a Plaintiff’s Perspective,” by Wayne Kenas:
E-101
· American Disabilities Act
www.disabilityrights.org/adatoc.htm
· General questions on the ADA in such areas as employment and public accommodations

· LawHelpMN.org
www.lawhelpmn.org
· How to file an ADA complaint (under “Disability” and then “ADA”)
· Equal Employment Opportunity Commission
www.eeoc.gov 
· Federal Laws Prohibiting Job Discrimination

· How to file an Employment Discrimination Charge

· Various Forms of Employment Discrimination

· Americans with Disabilities Act – Q& A for Employment

Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· After screened for merit, will represent:
· Wrongful termination (if client wants hi/her job back)

· Recovery of back pay (if less than $3,000)

· Unemployment Compensation (hearing before referee or reconsideration)

· Employee Benefits issues
· Legal Aid Society: 
612-334-5970

· Will do denial of unemployment compensation cases.

· Centro Legal (Spanish-speakers; call Mon – Thurs 8:30 am – 4:30 pm)
651-642-1890

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic: 
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN phone advice: 
612-752-6677

· Advice for garnishment, tax refund recaptures, liens, what a collection agency or creditor can legally say or do to collect a debt.
· Univ. of MN Law School Workers Rights Clinic: 
(http://www.law.umn.edu/clinics/workersrights.html)
· EEOC: 
612-335-4040

· Minnesota Department of Human Rights: 
651-296-5663

· Minneapolis Department of Civil Rights: 
612-673-3012

· Minnesota Department of Labor & Industry: 
651-284-5005
· Hennepin County Civil Filing:
612-348-3164

· Hennepin County Conciliation Court: 
612-348-2713

· See Also – Social Services & Court Referrals
page 2

Common Advice

Minnesota is an “at-will” employment state.  Firing is discriminatory only if the employee is a member of a protected class and fired because of that fact.  If this is the case, refer them to Minnesota Department of Human Rights or EEOC.  Relief may also be available to employees who have an employment contract that has been breached. 
Employees have a right to their Personnel File from their former employer.
Equity Stripping / Predatory Lending

Legal Resources 





          Location in LAP Box
· Your Rights in Foreclosure (Legal Aid Fact Sheet)
C-12
· Think Hard About Refinancing (Legal Aid Fact Sheet)
C-9
· “Renting to Own” a Home (Legal Aid Fact Sheet)
C-20
· Equity Stripping List of Elements (Legal Aid Fact Sheet)
C-301
· AG Office - Home Equity Stripping (Legal Aid Fact Sheet)
C-302
Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Full rep even if more than 125% FPG and no limit on mortgage or equity.  Legal Aid does screening of these cases for entire state of MN, then refers cases out to task force.  

· Volunteer Lawyers Network: 
612-752-6677

· Legal Aid does the intakes and sometimes refers cases to VLN.

· If Legal Aid has a conflict, VLN does intake and representation.

· Must be under 200% of poverty, no limit on home equity.  
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· VLN Resource Attorney (for attorney consults only)
612-752-6649

· VLN Real Estate Clinic ……………………………………………
…612-752-6677  

Client must call VLN intake to be screened and scheduled for clinic.

· ACCAP (Anoka foreclosure prevention)………………………
…….763-783-4705

· Carver County HRA (Carver, Scott foreclosure prevention)……
……952-4487715

· City of St. Paul (foreclosure prevention)………………………
…….651-266-6020

· Commerce Dept. Real Estate……………………………………
……651-296-2594

· Community Action Partnership (Suburban Hennepin F.P.)……
.952-933-9639x209

· Dakota County CDA (foreclosure prevention)…………………
…….651-675-4433

· Don’t Borrow Trouble: ………………………………………
………612-312-2020

· Hennepin County Civil Filing…………………………………
……..612-348-3164 
· Lutheran Social Service (foreclosure prevention)……………
….1-888-577-2227

· Minneapolis Neighborhood Housing Services………………
……….612-521-3581

· MN Commerce Department: …………………………………
………651-296-2594
· NRRC (foreclosure prevention – N. Mpls)………………………
…...612-335-5924

· Twin Cities Habit for Humanity: Mortgage Foreclosure Prevention…
..612-331-4090
· See Also – Social Services & Court Referrals
page 2
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Family Issues
Legal Resources






         Location in LAP Box 
· Getting Child Support
F-1
· Now that I Have Child Support
F-2
· Paternity and Child Custody
F-3
· Parenting Time (Visitation)
F-4
· Orders for Protection
F-5
· Child Protection
F-6
· Indian Child Welfare Act
F-7
· Guardians Ad Litem
F-8
· Your Rights With Your Parent Or Guardian
Y-1
· Rights of Youth in Foster Care
Y-2
· Youth Living Away From Home
Y-3
· The Rights of Teen Parents
Y-4
· Runaways
Y-5
· Student Discipline
Y-6
· Requesting Amendments to Birth Records
F-101

· Modification of Child Support Orders For Unemployment or School


· www.divorcenet.com/mn
· Extensive information on Harassment Orders and Orders for Protection

· Explanations on custody, standards for gaining custody, and custody evaluations

· Information about what a Recognition of Parentage is

· Explanation of the Child Support Recovery Act of 1992  (federal offense to willfully fail to pay a past due support obligation to a child living in another state).

· How to protect yourself financially before beginning the divorce process

· How to Calculate Your Child Support Obligation in Minnesota

· Summary overview of the issues related to divorce 
· Link to Minnesota’s Divorce Statutes - Chapter 518
· Information about using the collaborative law process to get a divorce
· Brief information on valuing and dividing the marital estate

· Summary of marital and non-marital property, real estate and debt allocation in a divorce
Full Representation Referrals
· Volunteer Lawyers Network: 
612-752-6677

· Will provide representation for:
· Adoption – in some cases
· Annulments – if there is grounds and with legal separation if for religious reasons

· Child Support – only as part of a divorce

· Divorce – with or without children, waiting list is upwards of 3 months depending on the case and time of year

· Petitioning clients must reside in Hennepin County

· Responding clients must be responding to Hennepin Cty action

· Paternity – for fathers wishing to establish paternity, IF children are not living with him, mother is not receiving public assistance, AND children are living in Hennepin County.

· If children having resided in Hennepin County for last 6 months, VLN will offer phone advice to determine if case can be brought in Hennepin County
· Post Decree – only in case of custody

· Third Party Custody – if the case passes a screening for merit

· Will NOT provide representation for: Spousal Support or Visitation
· Legal Aid Society: 
612-334-5970

· Will provide representation for:

· Child Support – for custodial parents

· OFPs – only if LASM is already representing the client, otherwise the client is referred elsewhere for the OFP and LASM will handle the divorce, custody, or VAWA case.
· Post Decree – only if it involves modification of custody order where client meets standard for change of custody.

· Spousal Support – only if involved in a case they already handle.

· Third Party Custody – if there are allegations of endangerment to the children.

· Visitation – if there are allegations of endangerment to the children.

· Paternity – in some limited circumstances.

· Adoptions- in exceptional circumstances, for example, involving ICWA or where a grandparent has had a third party custody case.  

· Modification of child support orders for disabled obligors.

· Will NOT provide rep for adoption

· Centro Legal (Spanish-speakers; call Mon – Thurs 8:30 am – 4:30 pm)
651-642-1890

· Clients must be Spanish-speakers. $250 flat fee for full -rep

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm

· Low Fee Family Law Referral Program 
 612-752-6666

· LRIS refers to private attorneys who charge reduced rates.
· Clients must income qualify (200% FPG)
· Intake lines open from 9:00 am – 4:30 pm (Clients need to specifically ask for the “Low Fee Family Law Program.”)

· Hennepin County Support and Collections: 
612-348-3600

· Represents the state in collecting child support (often consistent with custodial parent’s interests)

· Chrysalis Center for Women 
612-871-0118

· Resources for Women and their families, including legal resources, child care and mental health services

· www.chrysalis.org
· Resource Center for Fathers & Families: 
763-783-4938

· Blaine, Hopkins, Crystal, Minneapolis St. Paul and Burnsville
· www.resourcesforfathers.org 

· Programs designed to create and enhance the role of fathers in parenting their children. Anger groups, parent education classes, family law seminars, support groups, relationship classes, information and referral. Clearing house on fathering resources. Fees based on ability to pay.
· Hennepin County Attorney: 
612-348-5550
· Paternity – will assist mother who wants to establish paternity, and will assist father who wishes to establish paternity and has child living with him.

· Support and Collections – if father wishes to establish paternity, child is not living with him, and mother is receiving public assistance
Legal Clinics and Other Resources
· VLN Resource Attorney (for attorney consults only)
612-752-6675

· VLN Family Law Clinic: located at the Family Justice Center, 110 S. 4th St., Mpls.
· Volunteer Lawyers Network attorneys meet with clients for 20-30 minutes to provide family law advice. For litigants up to 300% of the federal poverty level.

· Hours: Mondays & Fridays 10:00am – noon, 1:00-3:00pm
· VLN phone advice: 
612-752-6677

· Family Court Public Defender: 
612-337-9542

· Harriet Tubman Center: 
612-825-3333
· Resources for victims of family violence
· www.harriettubman.org/default.htm
· Hennepin County Domestic Abuse Service Center: located on “A” level of Hennepin County Government Center
612-348-5073
· Assistance with completing a petition and explanations of what is and is not domestic abuse and harassment.

· http://www.courts.state.mn.us/districts/fourth/Family/DA/damain.htm
· Child Support Classes
http://www.mncourts.gov/district/4/?page=1286

(Classes to assist pro se individuals complete child support

Modification forms. Classes run Monday, Wednesday, and Fridays 

at 10:00 a.m. on a walk-in basis.)
· Hennepin County Family Court: 
612-348-6734

· Hennepin County Juvenile Court: 
612-348-4822

· Hennepin County Support and Collections: 
612-348-3600
· Hennepin County Child Support Division

· Extensive information on child support such as how to collect, how to establish paternity, frequently asked questions, etc. 

· Minnesota’s Child Support Enforcement Division (assists in collection efforts)
www.co.hennepin.mn.us/ea/programs/supp.html
· See Also – Social Services & Court Referrals
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Garnishment
Legal Resources


                                     
          Location in LAP Box
· Collection Agencies (Legal Aid Fact Sheet)
C-3

· Garnishment and Your Rights (Legal Aid Fact Sheet)
C-4

· Repossession (Legal Aid Fact Sheet)
C-5

· All About Credit Reports (Legal Aid Fact Sheet)
C-6

· Debt Collection Fact Sheet (Attorney General’s Office)
C-201

· Collection on a Judgment
C-202 

· Attorney General’s Office
www.ag.state.mn.us/consumer/YLR/default.asp
· Debt Collection Fact Sheets (explains the law concerning how a debt collector can contact you, what restrictions exist, and information on how creditors can garnish your wages) (Go to Minnesota Attorney General, Consumer Home Page, Finance, Debt Collection Fact Sheet)

· Conciliation Court Handbook

Full Representation Referrals

· Volunteer Lawyers Network: 
612-752-6677

· Will assist in collecting judgments that are less than $3,000.

· Legal Aid Society: 
612-334-5970

· Utility shut-offs and billing. Problems involving consumer loans, including suit or threat of suit.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources

· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 ;p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Conciliation Court Clinic

· Located in City Hall, Rm 308, 350 S. Fifth St., Mpls

· VLN attorneys provide free legal advice on a variety of issues related to claims under $7,500. 

· Hours: Tuesdays, Thursdays, and Fridays 1 – 3:00 pm
· VLN phone advice: 
612-752-6677

· Advice for garnishment, tax refund recaptures, liens, what a collection agency or creditor can legally say or do to collect a debt.
· Hennepin County Civil Filing: 
612-348-3164

· Hennepin County Conciliation Court: 
612-348-2713

· Consumer Credit Counseling 
651-439-4840

· Experian (credit reports)
1-800-583-4080

· See Also – Social Services & Court Referrals
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Common Advice

Debtors are exempt from collection of judgment by garnishment if they demonstrate that they receive public assistance such as MFIP, food stamps, medical assistance, or subsidized housing.  The creditor is required to serve the debtor with a garnishment notice and blank exemption form. The debtor then has __ days to complete the exemption form and send back to the creditor. (Debtor should keep a copy of the completed exemption for self and also send a copy to any bank with debtor's accounts.) The creditor can then send a letter back to debtor giving notice that the creditor is "contesting" the debtor's exemption. It is then up to the DEBTOR to request a court hearing to validate the exemption. Note: if the debtor did not complete the exemption form in time, the debtor can ask the court (right?) for a waiver on the default.  If the client did not receive an exemption form, they are available at Civil Filing or in the Common Forms Binder.
Government Benefits

Legal Resources 






           Location in LAP Box
· MFIP: The Five Year Rule (Legal Aid Fact Sheet)
G-1
· MFIP: For  Parents Under Age 18 (Legal Aid Fact Sheet)
G-2

· MFIP: Education and Training (Legal Aid Fact Sheet)
G-3
· MFIP Employment Plans (Legal Aid Fact Sheet)
G-4
· MFIP For Family Violence Victims (Legal Aid Fact Sheet)
G-5
· MFIP Transition Year Child Care (Legal Aid Fact Sheet)
G-6
· Getting MFIP After the Five Year Limit (Legal Aid Fact Sheet)
G-7
· MFIP Overpayments (Legal Aid Fact Sheet)
 G-8
· Diversionary Work Program (DWP) (Legal Aid Fact Sheet)
G-9
· SSI Appeals (Legal Aid Fact Sheet)
G-11
· SSI Overpayments  (Legal Aid Fact Sheet)
G-12
· MSA and Emergency MSA (Legal Aid Fact Sheet)
G-18
· Emergency General Assistance (Legal Aid Fact Sheet)
G-19
· Expedited Food Stamp Service (Legal Aid Fact Sheet)
G-20
· Welfare Fraud Hearings (Legal Aid Fact Sheet)
G-24
· Welfare Appeals (Legal Aid Fact Sheet)
G-25
· Medicare Extra Help Program (Legal Aid Fact Sheets)
S-9
Full Representation Referrals
· Legal Aid Society: 
612-334-5970

· Will provide representation for access to income maintenance including MFIP, General Assistance, Medical Assistance, General Assistance Medical Care, and Food Stamps, Supplemental Security Income, Minnesota Supplemental Aid, and Unemployment Compensation.
Legal Clinics and Other Resources
· See Also – Social Services & Court Referrals
page 2

Housing

Legal  Resources 






      Location in LAP Box
· Basic Information for Tenants (Legal Aid Fact Sheet)
H-1

· Questions About Renting (Legal Aid Fact Sheet)
H-2

· Looking For An Apartment (Legal Aid Fact Sheet) 
H-3

· Tenant Screening (Legal Aid Fact Sheet)
H-4

· Roommates (Legal Aid Fact Sheet)
H-5

· Housing Discrimination (Legal Aid Fact Sheet)
H-6

· Getting a Landlord to Make Repairs (Legal Aid Fact Sheet)
H-11

· Emergency Repair Problems (Legal Aid Fact Sheet)
H-12

· Condemnations (Legal Aid Fact Sheet)
H-13

· When Your Landlord Loses the Building (Legal Aid Fact Sheet)
H-14

· Protect Your Child From Lead Poisoning (Legal Aid Fact Sheet)
H-15

· Lead Paint and Tenant’s Rights (Legal Aid Fact Sheet)
H-16

· Lockouts and Shut-offs (Legal Aid Fact Sheet)
H-17

· Utility Shut-offs When Landlord Owes the Bill (Legal Aid Fact Sheet)
H-18

· A Tenant’s Right to Privacy (Legal Aid Fact Sheet)
H-19

·  “Renting to Own” a Home -  (Legal Aid Fact Sheet)
H-20

· Renter’s Refund (Legal Aid Fact Sheet)
H-21

· Evictions (Legal Aid Fact Sheet)
H-26

· Expunging Evictions (Legal Aid Fact Sheet)
H-27

· Public Housing Lease Terminations (Legal Aid Fact Sheet)
H-28

· Security Deposits (Legal Aid Fact Sheet)
H-29

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· Landlord’s Do-It-Yourself Eviction Action
H-101

· Getting Property Back After You Move Out (Legal Aid Fact Sheet)
H-30

· VLN Housing Court Handbook (onsite at most clinics, also on VLN Website) 

 Information, resources, and forms complied by VLN Housing Resource Attorney Darielle Dannen
· Attorney General’s Office Landlords and Tenants: Rights and Responsibilities Handbook
· Attorney General’s Office 
www.ag.state.mn.us/consumer
· Information on: landlords, tenants, utilities, “cold weather rules”, the “Home Buyer’s Handbook”, home equity stripping, the “Home Seller’s Handbook”, the “Manufactured Home Parks Handbook”, moving into and vacating an apartment, and “Citizen’s Guide to Home Building.”
· Minnesota Landlord / Tenant Statutes
(www.revisor.leg.state.mn.us/stats/504B 
· Overview of Sexual Harassment in Housing from Legal Aid – red flags, questions to ask

· Fair Housing Act – Outline of Sexual Harassment (from the U.S. Attorney’s Office)
· H-6 Legal Aid Fact Sheet: Housing Discrimination (Available in Spanish)
· HUD Fair Housing Act Fact Sheet 
www.hud.gov/offices/fheo/FHLaws/index.cfm
· Questions and answers on most aspects of the Fair Housing Act
· Standard Commercial Lease
www.alllaw.com/forms/leases_and_tenancies/commercial_lease_agreement) 
· Standard commercial lease, but not specifically for Minnesota, so parts of it may not be appropriate for this jurisdiction
· Minnesota Standard Residential Lease
www2.mnbar.org/sec/real-property/forms/leaseopenerv2.htm)  
· Prepared by the Residential Real Estate Committee of the MSBA’s Real Property Council
· Eviction Defense Manual; Tenant Remedies
www.projusticemn.org
Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· Will provide representation for: Discrimination, Lockouts, MPHA denials, Sec 8 issues, Repair Problems, Rent Escrow, Tenant Remedy, Evictions, Utility Shutoffs.

· Will NOT assist with Expungements nor Security Deposits.

· Volunteer Lawyers Network: 
612-752-6677

· Will provide representation for: Lockouts and Utility shutoffs.

· Will provide representation if referred by Legal Aid: Sec 8 issues, Unlawful Detainers, and Tenant Remedies (repairs).

· Will NOT assist with: Discrimination, Expungement, MPHA denials, and Security Deposits.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources

· Housing Court Project (VLN/Legal AID): Hennepin County Gov’t Center, 17th Floor 

· Free walk-in legal advice for low-income tenants and landlords. Provide advice for evictions, lease violations, repair problems, emergency repairs, lockouts, expungement, and service issues.

· Hours: Tuesdays through Fridays, 8:30 a.m. – noon.

· VLN Conciliation Court Clinic:
· Located in City Hall, Rm 308, 350 S. Fifth St., Mpls

· VLN attorneys provide free legal advice on a variety of issues related to claims under $7,500. Able to assist clients with security deposit claims, rental damage claims or rent owed.  

· Hours: Tuesdays, Thursdays, and Fridays 1 – 3:00 pm
· APAC  (Mobile Home Issues - statewide) ………………………………….651-644-5525

· Attorney General’s Office: 
 651-296-3353
· Community Action for Suburban Hennepin ………………………………..952-933-9639

· Hennepin County Housing Court / UD: 
612-348-5186

· Hennepin County Economic Assistance Helpline: 
348-7984

· HOME Line: (phone advice, all of MN except Minneapolis)
728-5767

· HUD Fair Housing Office (housing discrimination): 
370-3000

· Minneapolis Age and Opportunity: 
676-6300

· Minneapolis Fire Dept.  (inspections): 
311

· Minneapolis Environmental Health (inspections): 
612-673-2170

· Minneapolis Housing Inspector: 
311

· Minneapolis Housing Service: 
612-673-3003

· Minneapolis Mediation Program: 
822.9883

· Minnesota Multi Housing Association (landlord group)…………………....952-854-8500

· Mediation Center: 
651-523-2800

· Minnesota Tenants Union: 
871-7485

· Pilot City Regional Center: 
348-4700

· Minneapolis Tenants Union (Salem Lutheran Church): 
612-871-7485

· Pre-Filing Mediation Program: 

· If no case has been filed, this is an opportunity for free mediation prior to filing a case, without delaying the case if mediation fails.
· See Also – Social Services & Court Referrals
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Common Advice - Tenants
Show up at hearing date. If the reason for eviction is unpaid rent and the client can pay, he or she must pay the full amount of rent owed plus the filing and service fees paid by the landlord before or at the hearing to avoid Being evicted_. The tenant may then stay in the property. 

Legal Aid and VLN attorneys provide legal advice on housing matters at the Housing Court Project (17th floor on the admin side).  Hours of service are Tuesday-Friday, 8:30 a.m. to 12:00 noon.

Form available at civil filing or from the Common Forms Binder.  Tenant must be given adequate notice as laid out in the Eviction Form.  For more information, review the Attorney General Publication entitled Landlords and Tenants; Rights and Responsibilities.

Common Advice – Landlords 

If a landlord is seeking to evict a tenant and sue for back rent amounting to $7,500 or less, the landlord can file a consolidated action where both cases will be heard together at the  Housing Court (17th floor of the HCGC) but the paperwork will need to be filed on both the 2nd floor of the Government Center and the Conciliation Court (3rd floor of old City Hall building).  The landlord must first time the Eviction Action, and needs to notify the clerk at that time that they intend to file a consolidated action.  The landlord will then need to file the Conciliation Court claim at the Conciliation Court.  The landlord will be required to pay both separate filing fees and will not be able to sue the tenant for future rents or possible future damages.  The landlord may have to sue the tenant in Conciliation Court after the tenancy for any damages owed and/or future rents.  For more information on filing a consolidated case, refer the client to Civil Filing desk (located on the 2nd level of the Government Center). 
Service for an eviction action is different from service in other types of cases.  See section entitled “How to Serve Someone.”

An eviction action is used to terminate a tenancy.  If there is no lease, the person living at the property is not a tenant and the owner of the property wants to force somebody to move out that has no legal interest in the property (i.e. no lease, name on the deed, etc.) the property owner can simply call the police to remove the trespasser.

Common Advice re: Rent Abatement

If the tenant gave the landlord notice of serious repair problems affecting safety, health or the fitness of the dwelling as a place to live (i.e. by written notice or by a housing inspector report), the landlord failed to make the repairs within a reasonable time, and the tenant continued to live in the property and pay rent, the tenant may be entitled to recoup some portion of the rent paid for the time during which the property was in disrepair.  This is called a rent abatement.  Client must prove that the landlord knew or should have known of the defective conditions and failed to make the repairs.(Fritz v. Wharthen, 298 Minn. 54, 213 N.W.2d 339 (1973).

Common Advice re: Rent Escrow 

If a landlord fails to make necessary repairs, the tenant may file a Rent Escrow Action and pay rent to the court administrator, instead of to the landlord.  The court administrator will schedule a hearing within 10 to 14 days from the filing, and will notify the landlord of the hearing by mail as long as the violations will cost less than $7,500.  At the hearing the tenant will need to prove that the housing violation exists.  The Judge at that time may order the landlord to fix the problem, could return some of tenant’s rent for having to live with the repair problem, could fine the landlord, and has other powers to force the landlord to repair the premises.  Paying rent into an escrow account is safer than simply withholding rent because, by paying rent into an escrow account, tenants avoid the risk of a court finding the repairs were not necessary and evicting the tenant(s) for failure to pay rent.

Common Advice re: Roommate Issues

Most leases make each roommate responsible for all of the rent in the event that one roommate fails to pay. (If lease provides no provisions to the contrary, each roommate is responsible for all of the rent.)  A few leases make each roommate only responsible for his/her share of the rent.  It is important to see the actual lease to know whether he/she is responsible for his/her roommate’s share.  If the client has paid his/her roommate’s share of the rent, the client may bring an action in Conciliation Court to recover rent payments from the delinquent roommate based on any written or oral agreements made between the two roommates.  Any written evidence of such an agreement to pay half the rent would be useful in court. If the client gets a judgment, then he or she will have to take steps to collect upon that judgment.  A tenant cannot evict his/her roommate.  If a tenant wants a roommate to move out the tenant can ask the landlord to evict the roommate.  If a tenant is being harassed by his/her roommate, the tenant may want to file for a harassment restraining order or an order for protection.

Common Advice re: Security Deposits
At the end of a tenancy, the landlord is required to return the security deposit to the tenant with at least one percent interest.  At the end of the tenancy the tenant is required to give the landlord a mailing address they can send this deposit to, and should keep a dated copy of this as proof.   Within 21 days of the landlord receiving the tenant’s mailing address, the landlord is required to mail an itemized description of the deductions from the security deposit or the full security deposit with interest to this address.  If the landlord does not do this, the tenant is entitled to a punitive damages equal to the amount the tenant is owed.  If the tenant can show “bad faith” on the part of the landlord in not providing this written description, the tenant is entitled to further punitive damages up to $200.  

If the landlord provides an itemized description and the tenant wants to challenge the amount or nature of the deductions, the tenant may bring a claim in Conciliation Court to recover any money that should not have been withheld (if the claim is for $7,500 or less).  The tenant will want to bring any evidence he/she has (i.e. pictures) that he/she left the property in good condition and any repairs the landlord had to make were due to normal wear and tear.  Landlords are not allowed to charge tenants for normal wear and tear.
Identify Theft, Mistaken Identity

Legal Resources






         Location in LAP Box
· All About Credit Reports (Legal Aid Fact Sheet)
C-6
· Identity Theft Affidavit
C-401

· Tips for Identity Theft Victims
C-402
· Attorney General’s Office
www.ag.state.mn.us
· Identify Theft Affidavit – If you are disputing fraudulent debts and accounts opened by an identify theft, the FTC’s ID Theft Affidavit now simplifies the process. Instead of completing different forms, you can use the ID Theft Affidavit to alert companies where a new account was opened in your name. The company can then investigate the fraud and decide the outcome of your claim. 

Full Representation Resources
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point clinic: located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Attorney General’s Office
    651-296-3353 

· See Also – Social Services & Court Referrals
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Common Advice

See Tips for Identity Theft Victims (C-402) 

Clients who think they are the victim of ID fraud: 1) contact the fraud department of any of the three major credit bureaus and ask someone to put a fraud alert on your file (Equifax 800-525-6285; Experian 888-397-3742; TransUnion 800-680-7289); 2) close any accounts in question; 3) file a police report; 4) file a complaint at www.consumer.gov/idtheft or call 877-438-4338.
In Forma Pauperis (IFP)

Common Advice

IFPs are granted when a client's income is at or below 125% of the Federal Poverty Guidelines (see chart) or if they are receiving public assistance. Clients who do not meet this criteria may still qualify at the judge’s discretion if they describe in detail why their financial situation is dire.

To prepare an IFP, have the client complete the form then sign it before a notary.  Clients must go to the signing judge (check on the white board at civil filing) with the documents from the lawsuit/action for which they need the IFP.  

Immigration

Legal Resources  

                                                                       Location in LAP Box
· Becoming a US Citizen
I-1

· Public Benefits for Non-Citizens
I-2
· Right to an Interpreter  
I-3
· Immigration and Naturalization Service (INS) Homepage

· Has a link to INS forms such as a Petition for an Alien Relative

· http://uscis.gov/graphics/index.htm

· Immigration Law – An Overview

Brief overview of immigration law with links to federal immigration statutes

www.law.cornell.edu/topics/immigration.html
· The ABC’s of Immigration

Information on more recent immigration legislation

http://profs.lp.findlaw.com/immigration_abc_2001/index.html
· Immigration Law Information at FreeAdvice.com

· Provides extensive questions and answers on topics within the immigration law area, such as citizenship requirements and work visa information

· www.immigration-law.freeadvice.com
Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· ILP will represent immigrants (documented and undocumented) from Hennepin and Anoka Counties. Primarily assists refugees and asylees in adjustment of status, family reunification petitions and work authorization petitions.
· Do not handle employment or student visa cases.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
· MN Advocates for Human Rights (state-wide): 
612-341-9845

Serves asylum-seekers with asylum applications, family reunification and federal appeals. 
· Centro Legal (statewide services for Spanish-speakers): 
651-642-1890

Provides free or sliding fee legal representation for eligible low-income Spanish speakers. Areas of law include domestic abuse, family, citizenship, immigration, consumer, housing, employment, and representation for children who are abused or neglected. Also takes immigration and passport photos.
· Immigrant Law Center: (metro-wide) 
651-291-0110

Offers legal services on immigration-related matters such as citizenship, permanent residency, family petitions, representation in deportation proceedings, and asylum. Note: Representation with citizenship and Violence Against Women Act (VAWA) cases is provided statewide. Call office for an intake schedule.
Legal Clinics and Other Resources
· Park Ave Methodist Church Legal Advice Walk-In Clinic: Thursdays 3-5:00 p.m., 3400 Park Ave S (Some Spanish-speaking and Somali-speaking capacities)

· Legal Aid Society (call for legal advice clinic times) (Hennepin Co)
612-334-5970

· Oficina Legal:
651-291-0110
· Immigrant Law Center of Minnesota (statewide): 
651-641-1011

· Centro Legal (statewide services for Spanish-speakers): 
651-642-1890

· SMRLS (Ramsey/Dakota Co.): 
651-291-2837

· SMRLS (South MN)l: 
507-377-7401

· Lutheran Social Services
651-879-5268
· International Institute of Minnesota 
651-647-0191
Offers services on immigration-related matters such as citizenship, refugee and refugee settlement status. Also takes immigration photos.
· Immigration Advocate at Office of Multi-Cultural Services, 330 S. 12th St., Suite 3700, Minneapolis (612) 348-2578. e-mail: Julia.morgan@co.hennepin.mn.us.  
The advocate can assist clients with finding resources to stabilize immigration status. The advocate may be able to help with filling out INS forms, deciding what proofs may be needed to file for Lawful Permanent Residence status, and what is needed for an application for U.S. citizenship.  Referrals to immigration lawyers and other resources are available.  The advocate (Julia Morgan) is not available every day.
· See Also – Social Services & Court Referrals
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Mortgage Foreclosure / Cancellation of Contract for Deed
Legal  Resources 







Location in LAP Box
· Think Hard About Refinancing (Legal Aid Fact Sheet)
C-9
· Your Rights in Foreclosure (Legal Aid Fact Sheet)
C-12

· “Renting to Own” a Home (Legal Aid Fact Sheet)
C-20
· Equity Stripping List of Elements
C-301

· Home Equity Stripping 
C-302
Full Representation Referrals

· Volunteer Lawyers Network: 
612-752-6677

· VLN sometimes will provide representation from referrals through the legal advice clinic at the Housing Court Project or the Real Estate Clinic.
· Legal Aid Society: 
612-334-5970

· Only assist with equity stripping or predatory lending.

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
Legal Clinics and Foreclosure Prevention Resources:

· VLN Resource Attorney (for attorney consults only)
612-752-6649

· VLN Real Estate Clinic ……………………………………
…………612-752-6677  

Client must call VLN intake to be screened and scheduled for clinic.
· Hennepin County Civil Filing…………………………
……………..612-348-3164 
ACCAP (Anoka foreclosure prevention)………………………
…….763-783-4705

Carver County HRA (Carver, Scott foreclosure prevention)……
……952-4487715

City of St. Paul (foreclosure prevention)……………………… . . . . . . …….651-266-6020

Commerce Dept. Real Estate…………………………………………………651-296-2594

Community Action Partnership (Suburban Hennepin F.P.)…………….952-933-9639x209

Dakota County CDA (foreclosure prevention)……………………………….651-675-4433

Lutheran Social Service (foreclosure prevention).……….……………….1-888-577-2227

Minneapolis Neighborhood Housing Services……..,……………………….612-521-3581
NRRC (foreclosure prevention – N. Mpls)……..…………………………...612-335-5924

Twin Cities Habit for Humanity: Mortgage Foreclosure Prevention……..…..612-331-4090

Don’t Borrow Trouble…….………………………………………………...612.312.2020
· See Also – Social Services & Court Referrals
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Common Advice

Have client find their paperwork re: the transaction and then call VLN to have an attorney review it.

Non-Profit Organizations
Other Legal Resources 

Full Representation Referrals

· Volunteer Lawyers Network: 
612-752-6677

· If yearly budget is less than $250,000 and litigation is involved.
· Legal Aid Society: 
612-334-5970

· Only assists if it is a community group and more than half of the members income qualify for representation.

· LegalCORPS: 
612-752-6678

· If yearly budget is less than $200,000 and it is a transactional matter. Assists nonprofits and micro-businesses.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· LegalCORPS weekly walk-in legal advice clinic

· Serves micro-enterprise (small business) owners or nonprofit clients in the Metro area who need brief legal advice regarding business issues including (but not limited to) entity formation, entity dissolution, and contract review.

· Tuesdays from 4 – 7:00 p.m. Organization can’t have a budget of more than $250,000. 

· Located at the Small Business Planning Center, Midtown Commons Building, 2324 University Ave W, Suite 112, St. Paul, MN 55114

· Legal Access Point Clinic
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Hennepin County Civil Filing
612-348-316 
· See Also – Social Services & Court Referrals
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Reverse Mortgage

Legal Clinics:

· VLN Resource Attorney (for attorney consults only)
612-752-6649

· VLN Real Estate Clinic ……………………………………
…………612-752-6677  

Client must call VLN intake to be screened and scheduled for clinic.
Other Resources:  
· Senior Housing Inc…………………………………………………………..(612) 617-1937

http://www.seniorhousinginc.org/ReverseMortgage.html
· Lutheran Social Services…………………………………………………….1-888-577-2227

· Community Action Partnership for Suburban Hennepin……(952) 933-9639 ext. 202 or 227

http://www.cashenn.org/reversemortgage.htm
· Anoka County Community Action Programs…………………………………763.783.4747

· Reverse Mortgage Counselors Inc…………………………………………….651-690-3141

http://www.seniorhousingguide.us/reverse-mortgages-mn.html
Senior Issues (Elder Law) 
Legal Resources






          Location in LAP Box
· Questions about Probate (Legal Aid Fact Sheets)
S-1
· Common Questions About Wills (Legal Aid Fact Sheets)
S-2
· Problems with Life Estates (Legal Aid Fact Sheets)
S-3
· Living Trusts (Legal Aid Fact Sheets)
S-4
· Health Care Directives (Legal Aid Fact Sheets)
S-5
· Guardianship and Conservatorship (Legal Aid Fact Sheets)
S-7
· Power of Attorney (Legal Aid Fact Sheets)
S-8
· Medicare Extra Help Program (Legal Aid Fact Sheets)
S-9
Full Representation Referrals
· Legal Aid Society Seniors Law Project
612-334-5970

· Provides full rep services on a wide range of issues including: housing; nursing home issues; Social Security, Supplemental Security Income, Minnesota Supplemental Aid Benefits; General Assistance; Food Stamps; public health care program issues (e.g., Medicare, Medical Assistance, Elderly Waiver Program, Alternative Care Program, etc) debt collection; and utility disputes.

· Works with people 60 years of age and older who are living in Hennepin County. Focus is socially and economically isolated seniors.
· Volunteer Lawyers Network: 
612-752-6677

· VLN will assist with the following if no substantial assets held: Wills, Health Care Directives, Probate, Probate with trusts (if amount is less than $3,000), and some Guardianship/Conservatorship.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
· Minnesota Age & Opportunity (1801 Nicollet Ave, Mpls)
 612-676-6300

· Estate Planning and Elder Law

· For with income at or below 125% FPG AND assets less than $10,000 per individual AND age 55 or older (or an adult with a disability): hourly attorney rate is $10 and flat fee for a will is $75 for individuals and $100 for a couple.

· Otherwise, regular wills are flat fee of $300 for individual and $350 for couples (if wills are similar). If couple has minor children, rate is a bit higher. Trusts are $1,200 for an individual, $1,400 for a couple (more if minor children).

· Other legal services billed at an hourly rate of $185 per hour.

· For more information, look at Volunteers of America MN website (www.voamn.org under "legal services" or http://www.voamn.org/Default.aspx?tabid=2949)

Legal Clinics and Other Resources

· Legal Access Point Clinic

· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Phone Advice: 
612-752-6677

· Phone advice available for will and probate issues if full rep not available.

· Hennepin County Civil Filing: 
612-348-3164

· Probate Court: 
612-348-3244

· MN Age & Opportunity: 
612-676-6300

· MN Senior Federation Program: 
651-645-0261

· AARP: 
952-858-9040 
· See Also – Social Services & Court Referrals
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Service Issues

Common Advice

What type of service is allowed varies depending on the type of action (i.e. eviction action, conciliation court claim, etc.).  The Self-Help Center has a handout detailing some of the requirements of proper service in different types of cases.  Generally, personal service is required for service of process (except in conciliation court cases) and must be completed by a disinterested third person that is not a named party in the case and is over eighteen years of age.  After personally handing each defendant a copy of the summons and complaint, the process server must fill out an affidavit of service, have it notarized, and file it with the court (usually at least three business days before the court date).  

In eviction action cases, the landlord must attempt personal service at least two times, with at least one attempt occurring between 6:00 p.m. and 10:00 p.m., before substituted service is allowed.  If the landlord has done this, the landlord may serve the tenant by “Mail and Post.”  Requirements for “Mail and Post” are available at Civil Filing (Skyway level of the Hennepin County Government Center).

In Conciliation Court, if the plaintiff is seeking less than $2,500.00 in damages, the court will mail notice of the claim to the defendant and the plaintiff does not have to serve the defendant.  If the claim is in excess of $2,500, the plaintiff can choose between personal service or service by certified mail.      

Social Security
Legal Resources
 





         Location in LAP Box
· SSI Appeals
G-11
· SSI Overpayments
G-12
Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic

· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· Hennepin County Civil Filing
612-348-3164 
· See Also – Social Services & Court Referrals
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Tax Issues
Legal Resources                                                                                          Location in LAP Box
· Tax Refunds for People with Low Incomes (Legal Aid Fact Sheet)
T-1
· Advance Earned Income Tax Credits (Legal Aid Fact Sheet)
T-2

· Don’t Give Away Your Tax Refund (Legal Aid Fact Sheet)
T-3

· Common Tax Scams (Legal Aid Fact Sheet)
T-4

· When They Keep Your Tax Refund (Legal Aid Fact Sheet)
T-5 
· Can I Claim a Child on My Tax Return (Legal Aid Fact Sheet)
T-6

· Tax Rules: Adoption, Foster Care & Relatives (Legal Aid Fact Sheet)
T-7

· 2006 Phone Tax Credit (Legal Aid Fact Sheet)
T-8

· Public Benefits for Non Citizens (Legal Aid Fact Sheet)
I-2

· Renter’s Refund (Legal Aid Fact Sheet)
H-21

Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· LASM represents people in IRS tax controversies and audits. Also provides legal education
· Service area is statewide.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· For a list of free tax preparation sites and information on what to bring, contact:

(For individuals who earn up to $28,000 annually and families who earn up to $38,000)
· United Way 211
211 (or, from a cell phone: 651-0211)

· MN Dept of Revenue
651-297-3724 

· MN Relay for hearing impaired
7-1-1 (TTY)

· Volunteer Income Tax Assistance (VITA Services)
1-800-829-1040

· Accountability Minnesota: 
(651) 287-0187

Provides tax preparation and accounting services to individuals and small businesses with limited resources.
· Legal Access Point Clinic: 
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Phone Advice: 
612-752-6677
· Will offer phone advice on tax questions related to federal and Minnesota State income tax.
· Univ. of MN Law School: 
612-625-5515

· Federal tax advice only for low income tax payers.
· Minnesota Department of Revenue
 http://www.taxes.state.mn.us/
· Internal Revenue Service
http://www.irs.ustreas.gov/
· Minnesota Tax Court
http://www.taxcourt.state.mn.us/

· See Also – Social Services & Court Referrals
page 2

Wills and Probate 
Legal Resources






          Location in LAP Box
· Questions about Probate (Legal Aid Fact Sheets)
S-1
· Common Questions About Wills (Legal Aid Fact Sheets)
S-2
· Problems with Life Estates (Legal Aid Fact Sheets)
S-3
· Living Trusts (Legal Aid Fact Sheets)
S-4
· Health Care Directives (Legal Aid Fact Sheets)
S-5
· Guardianship and conservatorship (Legal Aid Fact Sheets)
S-7
· Power of Attorney (Legal Aid Fact Sheets)
S-8
· Medicare Extra Help Program (Legal Aid Fact Sheets)
S-9
Full Representation Referrals

· Volunteer Lawyers Network: 
612-752-6677

· VLN will assist with the following if no substantial assets held: Wills, Health Care Directives, Probate, Probate with trusts (if amount is less than $3,000), and some Guardianship/Conservatorship.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· Legal Access Point Clinic
· Located in the Hennepin County Government Center Self Help Center (300 S. Sixth St, Minneapolis, skyway level)

· Volunteer attorneys provide free legal advice on a variety of issues. 

· Hours: Mondays – Fridays 9:00 a.m. – 3:00 p.m.

· No income restrictions during LRIS times (9 – 11:00 a.m. weekdays and 1 – 3:00 p.m. Mondays only).  All other times (VLN), clients must be at or below 300% of federal poverty guideline.

· VLN Phone Advice: 
612-752-6677
· Phone advice available for will and probate issues if full rep not available.
· Hennepin County Civil Filing: 
612-348-3164

· Probate Court: 
612-348-3244

· MN Age & Opportunity: 
612-676-6300

· MN Senior Federation Program: 
651-645-0261

· AARP: 
952-858-9040 
· See Also – Social Services & Court Referrals
page 2

Youth Law
Legal Resources          

         



          Location in LAP Box
· Your Rights With Your Parents or Guardians (Legal Aid Fact Sheet)
Y-1

· Youth Living Away from Home (Legal Aid Fact Sheet)
Y-3

· The Rights of Teen Parents (Legal Aid Fact Sheet)
Y-4 

· Runaways (Legal Aid Fact Sheet)
Y-5 

· Student Discipline (Legal Aid Fact Sheet)
Y-6 

· When a School Employee Hurts a Student (Legal Aid Fact Sheet)
Y-7

· Child Protection (Legal Aid Fact Sheet)
F-6

· Indian Child Welfare Act (Legal Aid Fact Sheet)
F-7

· Guardians ad Litem (Legal Aid Fact Sheet)
F-8

Full Representation Referrals

· Legal Aid Society: 
612-334-5970

· Will provide representation for the following:

· CHIPs cases including runaway and truancy.

· Emancipation, independent living and other options for kids living away from parents.

· Obtaining services for families of children under 10 reported fro neglect.

· Education issues.
· Lawyer Referral & Information Service: 
 612-752-6666

· LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.
· Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases).
· Intake lines open from 9:00 am – 4:30 pm
Legal Clinics and Other Resources
· VLN / Faegre Youth Law Clinic (Only for persons under 21) 

· Mondays 3:30 – 6:00 p.m. (41 North 12th St, Minneapolis)
· Volunteers of America of MN: 
763-546-3242
· ARC of Hennepin-Carver: 
952-920-085 
· See Also – Social Services & Court Referrals
page 2
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	TYPE OF CLAIM
	APPLICABLE LAW
	TIME PERIOD

	NEGLIGENCE GENERALLY


	(Including automobile, premises, construction, and product liability accidents.  A shorter period often overlaps, therefore, it is important to review the specific claims listed below.)
	Minn. Stat. §541.05, Subd. 1(5)
	Six years

	WRONGFUL DEATH


	
	Minn. Stat. §573.02, Subd. 1
	The lesser of three years from date of death or the applicable statute

	PRODUCT LIABILITY


	Notice after attorney-client relationship begins
	Minn. Stat. §604.04
	Six months

	Strict liability
	Minn. Stat. §541.05, Subd. 2
	Four years

	Warranty
	Minn. Stat. §336.2 - 725
	Four years from date of delivery

	Negligence
	Minn. Stat. §541.05, Subd. 1(5)
	Six years

	Expiration of a product's useful life as a factor in weighing fault
	Minn. Stat. §604.03
	Fact question

	CONSTRUCTION


	Improvements to real property
	Minn. Stat  §541.051, Subd. 1(a)
	Two years

	Statute of repose for claims arising from improvements to real property (Time after which no claim can be brought regardless of when the injury occurs)
	Minn. Stat. §541.051, Subd. 1, 2 and 4
	Ten years from completion of the improvements.  May be extended to two years from date of discovery if discovered in the ninth or tenth year.

	Negligence
	Minn. Stat. §541.05, Subd. 1(5)
	Six years

	New Home Construction Warranties
	Minn. Stat. § 327A.01, et seq.
	One year free from defects caused by faulty workmanship and defective materials due to non-compliance with building standards;



	
	Minn. Stat. §541.051, subd.4
	Two years free from defects caused by faulty installation of plumbing, electrical, heating, and cooling systems due to non-compliance with building standards;

Construction continued on top of next page

	CONSTRUCTION, continued


	New Home Construction Warranties, cont.
	Vlahos v. R&I Constr. of Bloomington,  676 N.W.2d 672 (Minn. 2004)
	Ten years free from major construction defects in the load-bearing portion of the dwelling due to non-compliance with building standards;

	
	Koes  v. Advanced Design, Inc., 636 N.W.2d 352 (Minn. App. 2001)
	Warranty claims begin to run at the time of breach or after the builder is notified of the problem and either refuses or is unable to honor the warranty.  This event triggers the two year statute of limitations regardless of discovery of the damage.  After August 1, 2004 no warranty action may be brought more than 12 years from completion of the improvements.

	INDEMNITY AND/OR CONTRIBUTION


	Negligence

Improvements to real property
	Minn. Stat. §541.05, Subd. 1(5) 

Minn. Stat. §541.051, Subd. 1(a)
	Six years from time claimant is required to pay 

Two years from time claimant is required to pay

	INDEMNITY AND/OR CONTRIBUTION


	Negligence

Improvements to real property
	Minn. Stat. §541.05, Subd. 1(5) 

Minn. Stat. §541.051, Subd. 1(a)
	Six years from time claimant is required to pay 

Two years from time claimant is required to pay

	PREMISES LIABILITY
       

	Negligence 

Improvements to real property


	Minn. Stat. §541.05, Subd. 1(5) 

Minn. Stat. §541.051
	Six years 

Two years statute of limitations Ten years statute of repose

	MEDCIAL MALPRACTICE


	
	Minn. Stat. §541.07
	Four years from date of incident or omission or possibly from last date of treatment (Note: changed from two years as of August 1, 1999)

	LEGAL MALPRACTICE


	
	Minn. Stat. §541.05, Subd. 1(5)
	Six years from when damage occurs

	LIQUOR LIABILITY OR DRAM SHOP CLAIMS


	Notice requirements after attorney-client relationship was formed in actions arising prior to August 1, 1993
	Minn. Stat. §340A.802, Subd. 2
	120 days

	For actions arising on or after August 1, 1993
	Minn. Stat. §340A.802, Subd. 2
	240 days

	Statute of limitations from date of injury
	Minn. Stat. §340A.802, Subd. 2
	Two years

	CLAIMS AGAINST THE STATE OR MUNICIPALITY


	Notice to municipality or state after loss or injury
	Minn. Stat. §466.03, Subd. 1 (municipality)

Minn. Stat. §3.736(5) (state)
	180 days

	Notice requirements to a state or municipality after an injury or loss resulting in a death
	Minn. Stat. §466.05 (municipality)

Minn. Stat. §3.736, Subd. 6 (state)
	One year

	Notice to agency Federal Government and six months or denial required
	U.S.C. 28 §2401 and §2675
	Within two years of accrual

	INTENTIONAL TORTS SUCH AS ASSAULT, BATTERY, LIBEL AND SLANDER


	Intentional torts such as assault and battery
	Minn. Stat. §541.07
	Two years

	FRAUD


	Statute of limitations from discovery of facts constituting fraud

Minnesota's Prevention of Consumer Fraud Act ("CFA"),


	Minn. Stat. §541.05(6)

Minn. Stat. §§ 325F.69 et seq.,
	Six years

The statute of limitations begins to run when the alleged misrepresentation is made.

	UNINSURED AND UNDERINSURED MOTORIST CLAIMS


	
	Oanes v. Allstate Ins. Co., 617 N.W.2d  401 (Minn. App.  2000)


	The applicable statute of limitations runs from the date of the settlement with or judgment against the tortfeasor in UIM cases and from the date of the accident in UM cases.

	NO-FAULT OR PERSONAL INJURY PROTECTION CLAIMS


	
	Minn. Stat. §541.05, Subd. 1(1)

Entzion v. Illinois Farmers Ins. Co., 675 N.W.2d 925 (Minn. App.  2004)


	The six year statute of limitations runs from the date that a cause of action for no-fault benefits accrues such as when the insurer discontinues benefits

	SOME EXCEPTIONS TO THE STATUTE OF LIMITATIONS


	Minority

(Anyone under the age of 18 would have until the age of 19 to initiate litigation even if the statute of limitations would normally have run before the age of 19)
	Minn. Stat. §541.15(a)(1) 

Minn. Stat. §§ 340A.801-.802 (1994)

Whitener vs. Dahl, 625 N.W.2d 827 (Minn. 2001)
	One year after reaching majority

(The minority-tolling provisions do not apply to actions brought under the Minnesota Civil Damages Act)



	Insanity or disability
	Minn. Stat. §541.15(a)(2)
	One year after the insanity or disability ceases, but never for more than five years beyond the applicable statute of limitations

	Relation Back

(An additional claim [or defense] may be added to pending litigation after the statute of limitations has run if the claim arises out of the same transaction or occurrence originally pled)
	Rules 15.03 of Minnesota Rules of Civil Procedure
	

	Waiver

(If a statute of limitations defense is not affirmatively pled, the defense is generally considered waived)
	Rules 8.03 and 12.02 of Minnesota Rules of Civil Procedure
	

	Delayed Discovery of Sexual Abuse 
	Minn. Stat. § 541.073; See, W.J.L. v. Bugge, Allows a person who does not 573 N.W.2d 677 (Minn. 1998);  Bertram v. Poole, 597 N.W.2d 309 (Minn.App. 1999)
	In a sexual abuse context, late discovery of the injury may extend the statute of limitations up to six years after one year after a disability ceases (e.g. in a personal injury claim for sexual abuse the plaintiff was allowed to file suit up to the time she turned 25 or six years after turning 19 which is one year after reaching majority).

	Murder 
	Minn. Stat. § 573.02, subd. 1 (1996) 

Huttner vs. State of Minnesota , 637 N.W.2d 278 (Minn.App. 2001)
	No limitation

Note:  The "murder exception" to the three-year limitation on bringing wrongful death actions applies to all defendants, not just the murderer. 

	WORKERS' COMPENSATION SUBROGATION


	
	American Mutual v. Honeywell, Inc.,

422 N.W.2d 274 (Minn.App. 1988)

American Mutual v. Reed Cleaners,

122 N.W.2d 178 (Minn. 1963)
	If an employee initiates a lawsuit within the statute of limitations, the workers' compensation subrogation claim is deemed to have also been initiated before the running of the statute of limitations even if a Naig settlement is reached after the statute of limitations has run)


	WORKERS' COMPENSATION NOTICE REQUIREMENTS


	Specific injury
	Minn. Stat. §176.141
	Unless employer has actual knowledge, 14 days after injury 

If notice given within 30 days, such notice is sufficient unless it prejudices employer 

If notice given within 180 days, compensation due reduced by prejudice to employer 

If notice given after 180 days, generally no compensation is allowed

	Occupational injury
	Minn. Stat. §176.151
	Within three years after employee has knowledge of cause of injury and the injury has resulted in disability.

	WORKERS' COMPENSATION CLAIM STATUTE OF LIMITATIONS


	If no First Report of Injury is filed
	Minn. Stat. §176.151(1)
	Six years

	If First Report of Injury is filed
	Minn. Stat. §176.151(1)
	Three years

	(Statute of Limitations is indefinitely tolled if employer/insurer voluntarily pay benefits)
	
	

	CIVIL CLAIM FOR OBSTRUCTING EMPLOYEE FROM SEEKING WORKERS' COMPENSATION


	
	Minn. Stat. §176.82;

McDaniel v. United Hardware

469 N.W.2d 84 (Minn. 1991)
	Six years

	WISCONSIN (GENERALLY)


	Personal injury 

Wrongful death 

Contract 

Medical Malpractice 

Product liability 
	Wis. Stat. §893.54(1) 

Wis. Stat. §893.54(2) 

Wis. Stat. §893.43 

Wis. Stat. §893.55(1) 

Wis. Stat. §893.54 (1)
	Three years 

Three years 

Six years 

Three years from injury or one year from discovery, but never more than five years 

Three years

	IOWA (GENERALLY)


	Personal injury 

Wrongful death 

Contract 

Medical Malpractice 

Product liability
	Iowa Code §614.1(2) 

Iowa Code §614.1(2) 

Iowa Code §614.1(5)

Iowa Code §614.1(4) 

Iowa Code §614.1(9) 

Iowa Code §614.1(2)
	Two years 

Two years 

Ten years if written contract

Five years if unwritten contract 

Two years from discovery of injury, but not more than six years 

Two years

	SOUTH DAKOTA (GENERALLY) 


	Personal injury

Wrongful death

Contract

Medical malpractice

Product liability
	S.D. Codified Laws §15-2-14(3)

S.D. Codified Laws §21-5-3

S.D. Codified Laws §15-2-13(1)

S.D. Codified Laws §15-2-14.1

S.D. Codified Laws §15-2-12.2
	Three years

Three years

Six years

Two years

Three years

	NORTH DAKOTA (GENERALLY)


	Personal injury

Wrongful death

Contract

Medical malpractice

Product liability
	N.D. Cent. Code §28-01-16(5)

N.D. Cent. Code §28-01-18(4)

N.D. Cent. Code §28-01-16(1)

N.D. Cent. Code §28-01-18(3)

N.D. Cent. Code §28-01.3-08
	Six years

Two years

Six years (notice)

Two years

Generally, injury must occur within ten years of an initial purchase for consumption/use or within eleven years of manufacture date


Providing Quality Legal Advice

Many clients at legal advice clinics are not only proceeding pro se, but also have little or no legal experience. This presents specific challenges to attorneys wishing to provide tangible help. Below are some tips to maximize your impact:

· First – set the expectation. Make sure the client knows that you have a finite amount of time for him or her (typically, 15-20 minutes if others are waiting). Setting this from the start makes it easier to enforce.

· Give the client a chance to tell his or her story.  Even though your time is limited, your empathy and kindness are so important to the client.

· At some point, you may need to take control of the conversation.  If the client is focusing on irrelevant facts, providing too much detail, or simply off track, interject with pointed questions that elicit the information you need. Ask for any paperwork that the client may have, as that can help focus the issue quickly.

· Be proactive in providing whatever services time allows. Tasks that are easy for you can be very difficult for a client. A five-minute phone call may save the client hours of work. Providing a brief service (e.g., phone calls, negotiating, drafting) accomplishes much more for the client than telling him or her to take that action. 

· If possible, provide specific written language for the artful portions of a pleading. If your client is pro se, a persuasive written pleading is critical, as the client has less ability to be orally persuasive. In most pro se cases, the papers are the case.

· Write explicit instructions regarding next steps for the client to take, both to help him or her remember and convey it accurately later.

· VLN provides resource materials regarding the law and referral options. Use resources (including yours, such as knowledgeable colleagues) whenever helpful. If a law student is at the clinic, you may ask him or her to find relevant materials.

· If you believe the client has no case, tell them so. It serves the client and the courts to provide clients with your frank assessment. Explain the reason behind your assessment—and remember that it is ultimately the client’s decision how to proceed.
· Some clients do not have an issue that is legal in nature. For any social service issues, refer the client to United Way (phone number - “211”) or call yourself to facilitate correct information.  In some situations, all you can do is empathize with the difficulty of the problem and acknowledge that it is beyond the scope of the clinic.

· If the client has an issue that requires more time, and other clients are waiting, please ask the client to wait so you can assist other clients. Many clients make special trips to see “the attorney,” and it is difficult for them if they are not seen that day. If there is a volunteer law student, you can ask the law student to help the client until you are finished with the other clients.

Thank you so much for your time and help to those in poverty!
Procedures for Working with Interpreters 

In order to ensure that you, the client, and the interpreter have a shared understanding of the extent of the interpreter’s professional services, we suggest you to communicate the following points at the beginning of a session involving an interpreter.

1. We are going to communicate through an interpreter.

2. The interpreter will interpret everything you say into English and everything I say into ____[client’s preferred language].

3. The interpreter cannot participate in the conversation. The interpreter’s only job is to interpret what each of us says.

4. If you do not understand something, ask me, not the interpreter. Please talk to me, not to the interpreter.

5. If you have a long question or a long answer, please pause frequently so that the interpreter can interpret everything accurately.

6. Please speak loudly and pronounce your words clearly so the interpreter can hear you easily.

7. It may take longer to say everything through an interpreter. Please say everything you need to say.

8. If you have any difficulty hearing the interpreter or understanding me during the conversation, please tell me.

9. Are you able to hear and understand the interpreter?

10. (To the interpreter.) Are you ready to proceed? Can you hear and understand everyone adequately?

Resources 

The Minnesota Court Interpreter Website has many resources to assist attorneys http://www.mncourts.gov/?page=446) and interpreters (http://www.mncourts.gov/?page=461) including:

· Legal Glossaries in many languages

· The Interpreter’s Code of Professional Responsibility

· “Do’s and Don’ts for Working with Interpreters”

Questions 

Please feel free to call Martha Delaney at Volunteer Lawyers Network (612-752-6676) or Katrin Johnson at the Court Interpreter Program (651-215-0046).

VLN LAP Clinic Box Contents

	Civil 

· CIV-101  Instructions for Court Processes


	

	Criminal Expungement

· CE-1  Understanding Your Criminal Rights

· CE-2  Basic Info about Criminal Expungement

· CE-3  How to File Criminal Expungement


	· CE-4  What Goes In My Petition?

· CE-5  The Criminal Expungement Hearing

· CE-6 Expungements and Immigration



	Consumer 

· C-1 Conciliation Court
· C-2 If You Are Sued
· C-3 Your Debt Collection Rights
· C-4 Garnishment and Your Rights
· C-5 Repossession
· C-6 Credit Reports
· C-7 Top Tips to Save You Money
· C-8 How to Buy a Used Car
· C-9 Think Hard About Refinancing
· C-10 Protection From Heat Shut-off
· C-11 Help with Student Loan Problems
· C-12 Your Rights in Foreclosure

	· C-101 Bankruptcy Information

· C-111 Motor Vehicle Transfer

· C-112 Registering Your Car and Getting Plates

· C-113 Transferring Title by Seller

· C-114 Tracking Sheets for Car Title Docs

· C-115 

· C-116 Contesting a Minor Criminal Violation

· C-201 Debt Collection Facts 

· C-202 Collecting Judgment in Civil Court

· C-401 Identify Theft Affidavit

· C-402 Tips for Identity Theft Victims

· C-501  Insurance Topics

· C-601 Resolve Problems – Sample Complaint Ltr

	Employment

· E-1 Wage Claims

· E-2 Unemployment Benefits

· E-3 Worker’s Comp/If You Get Hurt at Work

· E-4 Job Status and Your Rights

· E-5 When Can You Be Fired

· E-6 Leave From Work


	· E-7 Your Job Checks, Med & Drug Tests, etc

· E-8 Personnel Records (Your Job File)

· E-10 Job Discrimination

· E-101 An Overview of Employment Law

· E-102 Migrant Workers Protection Act



	Family

· F-1 Getting Child Support

· F-2 Now That I have child Support

· F-3 Paternity and Child Custody

· F-4 Parenting Time (Visitation)

· F-5 Orders For Protection
	· F-6 Child Protection

· F-7 Indian Child Welfare Act

· F-8 Guardians Ad Litem

· F-101 Requesting Amendments to Birth Records



	Government Benefits

· G-1 MFIP The Five Year Rule

· G-2 MFIP for Parents Under Age 18

· G-3 MFIP Education and Training

· G-4 MFIP Work and Training Exemptions

· G-5 MFIP for Family Violence Victims

· G-6 MFIP Transition Year Child Care

· G-7 Getting MFIP After the 5 Year Limit

· G-8 MFIP Overpayments


	· G-9 Diversionary Work Program (DWP)

· G-11 SSI Appeals

· G-12 SSI Overpayments

· G-18 MSA and Emergency MSA

· G-19 Emergency General Assistance

· G-20 Expedited Food Stamp Service

· G-24 Welfare Fraud Hearings

· G-25 Welfare Appeals



	Housing

· H-1 Basic Information for Tenants

· H-2 Questions About Renting

· H-3 Looking for an Apartment

· H-4 Tenant Screening

· H-5 Roommates

· H-6 Housing Discrimination

· H-7 Can I Keep a Pet?

· H-8 Shared Utility Meters

· H-11 Getting a Landlord to Make Repairs

· H-12 Emergency Repair Problems

· H-13 Condemnations

· H-14 When Your Landlord Loses the Building

· H-15 Protect Your Child from Lead Poisoning

· H-16 Lead Paint and Tenant’s Rights

· H-17 Lockouts and Shut-offs


	· H-18 Utility Shut-offs- Landlord Owes the Bill

· H-19 A Tenant’s Right to Privacy

· H-20 Renting to Own a Home

· H-21 Renter’s Refund

· H-22 Housing Rights- Victims of Dom. Abuse

· H-26 Evictions

· H-27 Expunging Evictions

· H-28 Public Housing Lease Terminations

· H-29 Security Deposits

· H-30 Getting Property Back After You Move Out

· H-101 Landlord’s Do-It-Yourself Eviction

· H-201 Equity Stripping Elements

· H-202 Home Equity Stripping

· H-301 Fair Housing Resource List



	Immigration

· I-1 Becoming a U.S. Citizen

· I-2 Public Benefits for Non-Citizens

· I-3 Right to an Interpreter


	· I-101 Free or Low-Cost Immigration Services

· I-102 (Above, in Spanish)
· 

	Seniors

· S-1 Questions About Probate

· S-2 Common Questions About Wills

· S-3 Problems with Life Estates

· S-4 Living Trusts

· S-5 Health Care Directives


	· S-7 Guardianship & Conservatorship

· S-8 Power of Attorney

· S-9 Medicare Extra Help Program

· S-10 Medicare Prescription Drug Cards


	Tax

· T-1 Refunds for People with Low Incomes

· T-2 Advance Earned Income Tax Credits

· T-3 Don’t Give Away Your Tax Refund

· T-4 Common Tax Scams


	· T-5 When They Keep Your Refund

· T-6  Claim a Child on My Return

· T-7 Tax Rules Adoption, Foster Care & Relatives



	Youth

· Y-1 Your Rights with Your Parents/ Guardians

· Y-3 Youth Living Away from Home

· Y-4 The Rights of Teen Parents

· Y-5 Runaways


	· Y-6 Student Discipline

· Y-7 When a School Employee Hurts a Student

· Y-8 Helping Your Child Apply for Financial Aid

· Y-101 Child Protection Process Assessment to Permanency



	Forms available from the Self Help Center

General

· Plaintiff’s Civil Lawsuit

· Affidavit of Personal Service

· Affidavit of Service by Mail

· Answering a Complaint

· Generic Motion

· Vacating a Judgment

· Affidavit of Identification and of Unsatisfied Civil Judgment

· Rights and Duties of Self Represented Parties

· Powers of Attorney

· Name Change Guide (minors only)

· Instructions for Complaint Affidavit of Identification of Judgment Debtor

· Motion to RE-Open a Previously Paid Citation

· How to File A Motion to Re-Open a Previously Paid Minneapolis “Stop on Red” citation

· Car Title (Buyer’s name not on title)

· Car Title Checklist

· Car Title Cover Letters

· Instructions for Obtaining a Court Order for Transfer of Motor Vehicle Title

· Low Cost Immigration Resources in Minnesota


	· Request for Harassment Hearing

· Affidavit for Proceeding In Forma Pauperis

· Questioned Identity Initial Report Form

· Attorney general Consumer Complaint form

· MN Market Assurance Division Consumer Complaint Form

Probate Forms 

· Affidavit of Collection of Personal Property

· Informal Probate Guide

· Informal Probate Form

Other Resources 

· List of Online Legal Forms

· Community Resource info Sheet

· VLN Volunteer Tips of the Month

· Identity Theft Packet

· Records Center Info Sheet

· Collecting Judgment from Conciliation Court

· Conciliation Court Procedures 

· 


VLN Clinic Data Sheet

Name: 

Street Address:

City:






State:

Zip Code:




Date of birth: 


Phone number:
May we contact you about the services you receive today?   ‪Yes   ‪No    Best time to call: Where did you hear about this clinic?
U.S. Citizen:  ‪ Yes     ‪  No 
Gender:     ‪ Male      ‪ Female      ‪ _________________     

How many live in your household?
 _____Adults (18 and over);  _____Children (under 18)

What is your monthly household income before taxes (List ALL income from ALL persons living in your household and complete all that apply)

	Employment
  $___________

Gen. Assistance
  $___________

Unempl.comp      $___________


	Child suppt
  $___________

MFIP

  $___________

SSI 
               $___________


	RSDI 
               $___________

Other: List
  $___________




Monthly income before taxes from all sources: $____________

What is your race/ethnicity (check all that apply)?

	· American Indian

· Asian-Hmong

· Asian-Vietnamese

· Asian-Other: ____________
· African American
	· African- Somali/Oromo

· African – Other: _________

· Caucasian

· Latino-Mexican
	· Latino – Other: __________

· Middle-Eastern

· Pacific Islander

· Other: _________________

	What is your first language? ⁯ English     ⁯ Spanish     ⁯ Somali    ⁯ ______________
Have you talked with an attorney about this matter yet?      ‪ Yes   ‪ No

Legal Clinic Service to Clients

The Legal Clinic offers you a short meeting with an attorney, free of charge, to discuss a legal matter. The volunteer attorney can provide information on most legal matters along with brief advice about the next steps you may wish to take. This clinic does not provide ongoing services to clients or ongoing legal coaching with respect to a certain matter. Priority is given to those who have not been seen at this clinic before.
Client Acknowledgement

I understand that the attorney I meet with today will not provide on-going legal assistance, unless otherwise agreed to in writing.  I also understand and agree that the opposing party may now, or in the future, be represented by this attorney’s law firm. I understand that what I tell the attorney today is privileged and confidential. I consent to allow my information to be shared with others as deemed appropriate in a good faith effort to assist me in this matter.

___________________________________                          ___________________

Client signature                                                                       Date


Clinic Location:  




Date:



Time:

	Description of client’s question or legal concern:

What is client’s goal?

Opposing Party Name:




Area of Law (check the ONE area that best describes):

	( Bankruptcy

	( Civil

	( Collecting a Judgment
	( Debtor Creditor

	( Housing  (Tenant)
	( Criminal--Misdem
	( Consumer
	( Personal Injury

	( Housing (Landlord)

	( Criminal - Felony
	( Malpractice

	( Driver’s License


	( Hous - Expungement
	( Crim Expungement
	( Conciliation Court

	( Tax

	( Employment

	( Civil Rights/Discrim
	( Real estate (other) 

	( Business


	( Workers Comp.
	( Juvenile  Delinquency

	( Wills or Probate
	( Traffic

	( Family
	( Public Benefits
	( Car Title
	( Immigration


	( Child Protection

	( Domestic Abuse
	( No Legal Issue
	( Other _______

	Attorney: ________________________________ Law Student/Interpreter:____________________

                                                                  If interpreter, which language:  _________________________ 

Attorney Services provided: (Note: Most are advice-only):
                       Time with Client: _______      Estimate of any follow-up time: ________

· Advice (Describe.)

· Brief Service (Describe.) 

· Phone call:

· Letter:

· Form completion:

· Other:

· Full Representation (If VLN, please send Representation Agreement to VLN)

· Referral to:

· Volunteer Lawyers Network: (612) 752-6677

· Lawyer Referral and Info: (612) 752-6666

· Legal Aid: (612) 334-5970

· Low Fee Family Law Program: (612) 752-6666
· SMRLS (Ramsey County): (651) 222-4731

· Chrysalis Center for Women: (612) 871-0118

· Ctr. for Fathers & Families: (763) 783-4938
· 4th Judicial Dist. Self Help Center (300 S 6th St)

· Family Justice Center Self-Help Center

· Legal Aid Housing project:  17th Floor HCGC

· HOME Line:  (612) 728-5767

· Misdemeanor Defense Project: (612) 752-6666

· Legal Rights Center: (612) 337-0030

· Other  __________________________




VLN Legal Clinic Attorney Suggestion Form

Based on what you’ve told me today, I’d advise you to do the following next:            Date: __________ Location: ____________________________

· Ask the Self Help Center or  ________________________________________________ to help you  with________________________________ __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· You may file a motion    petition     _______________ to __________________________________________________________________. 
· The grounds for this can be  _____________________________________________________________________________________________ ____________________________________________________________________________________________________________________ 
· Obtain copies of:  ______________________________________________________________________________________________________ __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
· ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________   ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________   ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________   Contact the resources checked below. (Note: for more specific information about resources, call VLN at 612-752-6677.)

· Social services: for information about any social services questions, call United Way--First Call for Help (24 hours)
 211
· Lawyer Referral and Information Service: referral to private attorneys on all civil and criminal issues ($30 admin fee); free initial consults. 
(612) 752-6666
	Key regarding language capability (on reverse)
   1 – Interpreter services available for many languages, including Spanish and Somali.                 

   2 – Some interpreter services available (including Spanish and Somali) if arrange in advance.
	3 – Serves Spanish-speaking clients only.

4 – Persons who don’t speak English must arrange own interpreter.


Other Legal Services Organizations
· General Civil (includes family, housing, consumer, employment, etc -  income restricted unless otherwise noted.
· VLN (Volunteer Lawyers Network) Client Intake: full rep, brief services, legal advice, & legal referral services.  9am–4pm
(612) 752-6677 1
· Legal Aid Society Client Intake: full rep, brief services, legal advice, & legal referral services.  9:30–11:30am, 1:30–3:30pm
(612) 334-5970 1
· SMRLS Client Intake Line (Ramsey County): full rep, brief services, legal advice, & legal referral services. 
9am–noon, 1–3pm
(651) 222-4731 1
· LAP Clinic (LRIS staffed): legal advice/brief service only (also some criminal law); no income restrictions.  Hennepin Co Gov’t Center Mon – Fri,  9 – 11 
2
· LAP Clinic (VLN staffed): legal advice and brief services only (generally no family or criminal law); 300%FPG. Hennepin Co. Gov’t Center,  Mon – Fri 11-3)
2 

· Conciliation Court Legal Advice Clinic: legal advice and brief services on conciliation court matters; 300% FPG. City Hall, Rm 312, Tues, Thurs, Fri 1 – 3 pm) 
2
· Park Ave Methodist Church: legal advice and brief services, mainly immigration questions; 300% FPG. 3400 Park Ave S,  Thurs 3 – 5 pm
1
· Centro Legal Intake: full rep, brief services, legal advice for Spanish-speaking persons (call for availability). (Mon -Thurs, 8:30 am–4:30 pm
 (651) 642-1890 3
· Linea Legal Latina: legal advice by phone in Spanish on Tuesdays from 11:00 a.m. to 2:00 p.m.

(651) 379-4223 3 
· Chrysalis Center for Women: legal (and social) services to women; mainly family, some employment and CHIPS  . 4432 Chicago Ave S
(612) 871-0118 1
Housing only (Note: see also General Civil)
· Housing Court Project:  legal advice and brief services related to housing matters. 300% FPG.    17th Floor, Gov’t Center, 8:30am–noon, Tues–Fri
2  

· HOME Line: legal advice on housing matters to Hennepin Co residents except Minneapolis. Mon – Thurs 9am– 6 pm,; Fri 9am –3pm
(612) 728-5767

Family only (Note: see also General Civil)
· VLN Family Law Clinic: legal advice/brief services, 300% FPG. 110 S. 4th St, (Family Justice Center),  Mon and Fri, 10-noon and 1 - 3:00pm
2
· Low Fee Family Law Program Client Intake: full rep services to income qualified person ( ask for the “low fee family program). 9am–4:30pm
(612) 752-6666 1 
2 
2
· Resource Center for Fathers & Families: legal clinics and social services. 1201 89th Ave NE, Blaine, Mon thru Thurs 9am to 2:30 pm.
(763) 783-4938 4
Criminal only- income restricted unless otherwise noted.
· Henn. Co. Public Defender: assistance with  misdemeanor, felony, traffic, DWI to income-qualified persons (not petty misdemeanor traffic)
(612) 348-7530 2
· Misdemeanor Defense Project Client Intake: assistance with misdemeanor offenses, no income restrictions. 9am -4:30pm
(612) 752-6666 1
· Legal Rights Center: assistance to income-qualified persons. Can also help in Spanish. 1611 Park Ave S, Minneapolis.  Intakes are Tues 9–11am
(612) 337-0030   
· VLN Criminal Expungement Assisted Pro Se Clinic: assistance completing criminal expungement petitions. By appointment.  300% FPG
(612) 752-6677 1
Court and State Services (no income restrictions)
· Hennepin County Self Help Center: assistance to self-represented litigants: 2nd Floor, Hennepin Co Gov’t Center , Mon– Fri,  9 am – 3:30 pm
(612) 596-8812 1
· Family Justice Center Self-Help Center: assistance to self-represented family court litigants. 110 S. 4th St, Minneapolis, 8 am–3:30pm
(612) 596-8519 1
· Conciliation Court Resource Center: assistance to self-represented litigants in conciliation court. City Hall, Room 306,  8am– 4pm
(612) 348-2713 2
· MN Attorney General’s Office Consumer Dept: assistance to consumers. 445 Minnesota St, St. Paul,  8am – 5 pm
(651) 296-3353 1 
Common Advice: 


 Four red flags for an Equity Stripping Case are:


Client used to own their own home and it was in foreclosure


they sold their home based on a promise of reconveyance


they continue to live in the home after the above sale


the transaction took place after August 1, 2004.


If the client answers “yes” to all these questions, have him/her call VLN immediately for a referral (no income or residency restrictions).











� Based on the New Jersey Courts Language Services Section (� HYPERLINK "http://www.judiciary.state.nj.us/interpreters/telint.htm" ��www.judiciary.state.nj.us/interpreters/telint.htm�). Recommended by the Minnesota Courts Interpreter Program.






