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Attorney and Client Expectations

You can expect that your VLN attorney will:

· Be licensed to practice in Minnesota and be in good standing with the ethics board.
· Have the legal expertise to handle your case and know the legal process.

· Explain the legal proceedings and help you better understand your rights and options.

· Discuss the consequences of the legal actions you may take.
· Keep you informed about changes to your case.

· Return phone calls within a reasonable time.

· Keep information confidential.

· Provide referral to other services that can help with issues that the attorney is not helping with.
· Sign an agreement with you that outlines what he or she will do for you. 
Your VLN attorney can expect that you will:

· Be completely honest with him or her. If you don’t give your attorney all the facts, your attorney cannot help you as well and it may affect the outcome of your case.

· Respect your attorney’s time by preparing in advance for meetings or phone conferences.
1. Write down your questions.
2. Bring all paperwork that relate to your case (better - provide it in advance, if possible). 

3. Limit your phone calls to the attorney.  It is reasonable to call him/her when you have new information, or an important question.  
· Show up for all appointments on time.  (If you have to miss an appointment, call your attorney as soon as possible and ask to set a new date.) 

· Promptly return phone calls from your attorney.

· Avoid bringing children to appointments so that you can focus on your legal matter.

· Ask questions to understand your case. Let the attorney know your goals. 

· Listen when your attorney tells you the limits of what he or she can do for you. (And, if you don’t agree with the law or the decisions of the judge, please don’t blame your attorney!)

· Tell your attorney and VLN about any changes in phone number, address, income, and people in your household. 
· If you’re going to be out of town, please tell your attorney.  
· Call VLN for assistance with new legal issues.  Your attorney is representing you on the issue listed on the Representation Agreement only.            
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