Volunteer Lawyers Network Civil Forms Service 

A Model for Providing Limited Scope Services to Pro Bono Clients

Overview of VLN’s Civil Forms Service 

· Description: Assist self-represented litigants with completing, filing and serving court forms (Answer, Motion to Vacate, Garnishment Exemptions, Collecting Judgments, etc.). 
· Pre-workshop preparation: Clients are scheduled by our intake workers, pursuant to a list of criteria and asked to send in the paperwork they have received. (See page 14 for sample screening criteria.)

· Workshop procedures: 
· Law students/paralegals review client acknowledgement form with clients
 
· Supervising attorneys sit with the clients, review their paperwork (if any) and provide legal advice
· Law students/paralegal volunteers complete the forms on their laptop computers (or sometimes, fill-in-the-blank forms) pursuant to advice and instructions by the supervising attorneys 
· Clients receive advice, copies of the completed forms, and written instructions for next steps  
· Post workshop procedures:
· Serve paperwork on other party
· File paperwork with the court (if strategically helpful)
· Ask the court for waiver of fees (if client is eligible)
· Sometimes, a clinic attorney will take part of the case back with him or her, and (ideally) sign a separate agreement for that service 

Creating your own effective assisted pro se forms service 

· What outcomes will be considered successful 
Under your laws and court procedures, in what types of cases will brief services of a volunteer attorney be sufficient to resolve the client’s issue (e g., well-drafted pleadings can on their own significantly affect the outcome of a case)?

· Where is there need in community? (e.g., in Minnesota, there is a huge need to assist persons who have default judgments, because in Minnesota, the plaintiff may get a default judgment even before filing the summons and petition with the court!)

· What types of cases are simple enough for an attorney to evaluate in under an hour?

· Good examples: Does the person owe the debt (are there any defenses to owing the debt)? Does the person qualify for a divorce? Does the person have a valid exemption claim?

· Bad examples: Were the contract terms fulfilled? Did the plaintiff commit malpractice? Complex interrogatories.

· What forms can be streamlined (i.e., much of the form is boilerplate, just sections are artful)

BREAK FOR QUESTIONS
Using technology to create forms efficiently and effectively 
· We can accomplish so much in so little time because of the technology: with standardized Word documents and the mail merge functions, we can complete the basic form in under five minutes. This is done before the workshop: when the attorneys and paralegals get to the workshop, the forms (captions, signature lines, address fields, etc.) are already completed. Only the artful portions remain.
· Currently VLN and Legal Aid are working in partnership to get VLN forms into the HOT Docs software, which will greatly simplify our pre-workshop preparation!
Materials needed 
· Technology to simply complete the boilerplate sections of the forms (captions, signature lines, standard wording, etc.)
· Laptop computers at the location
· Flash drive – to transfer the draft documents to the computers that the attorneys/paralegals are using
· Printers
· Copiers
Location of workshop 

· At the volunteer attorney program.
· The workshops held at our own office seem to result in the most efficient and quickest provision of legal services for both clients and volunteers because it’s the easiest place to resolve technological problems with technology and locate resources and office supplies.  These problems are more difficult to resolve at our other workshop locations.
· At a central location with technological capabilities (e.g., law library, library)

· At a law firm.
· Other considerations are cost of parking.  All of our workshops are located in a downtown Metropolitan area and the cost of parking is a hardship for some of our clients and a nuisance for our volunteers.

· As important as the location is the actual time of the workshop.  VLN has one workshop per week.  We serve clients during normal business hours one week, and then after normal business hours the next.  This accommodates who work both first shift and second shift without having to take time off of work which is one reason why client attendance at workshops is consistent.  Also, volunteer attorneys like the option of doing volunteer work that doesn’t cut into their workday.

Importance of mentor attorney on site for volunteers 

· If the workshop focus is outside the volunteer’s area of law, must have mentor attorneys onsite to advise the volunteer attorneys to ensure good work product 

· Inexperienced help can be worse than no help.

· Mentor attorney – can be an experienced volunteer. Or form a partnership with a legal aid organization (which often are looking for ways to refer clients with more simple issues to volunteer organizations)

· Most of our volunteers come from a wide variety of practice areas and knew very little about consumer rights or debtor/creditor disputes before volunteering.  We’ve tried to over come this by pairing them with paralegals and law students who volunteer more regularly and have more familiarity with the issues the workshop assists with.

· Also, we have tried to build up their confidence by having them start assisting clients with simpler issues like answering complaints before moving on to more complex issues like drafting motions to vacate.

· We also have developed substantive resources, such as a Motion to Vacate Default Judgments handbook so attorneys can easily access relevant statutes, rules, and case law.
· VLN also tries to put together CLEs to educate volunteer attorneys about legal issues that frequently come up at clinics such as defending debt buyer lawsuits.

Collaborating with law firms – win/win/win 

· Contribution of Volunteer Attorney Program

· Pre-screen clients for eligibility and appropriate case type 

· Collect client paperwork 

· Prepare the boilerplate language on the appropriate legal form for the attorney’s review 

· Send the names of all parties are sent to the law firm for a conflicts check

· Staff the workshop, providing assistance on the computers, printers, copiers, etc.

· Provide the follow up services: service of process, filing 

· Contact client to track outcome (or research court’s website)

· Contribution of Law Firm

· Lawyers meet with the client for an hour or so to discuss the case or situation, determine the best course of action and, if appropriate, complete letters and/or court forms.

· Supervised by the lawyer, the paralegal completes the appropriate pleading(s). Lawyer and/or paralegal reviews it with the client.  

· Lawyer explains the next steps in the process – what the client needs to do, what to expect, etc.  

· Paralegal takes the client to the filing desk, where the client signs the document and has it notarized, and then copied and filed.   

Client screening and preparation procedures
· Screen for income eligibility (for brief services, VLN goes up to 300%FPG)

· VLN’s intake staff screen clients for income eligibility the first time that they call for help.  Clients whose income is less than 125% of the federal poverty guidelines are often matched with volunteer attorneys at a later date who represent them at hearings or assist in negotiating settlements or defending lawsuits.  In order to assist the working poor who often find themselves not income eligible for assistance from legal aid or our full representation service but still unable to afford hiring a private attorney, we assist clients whose income is between 125% to 300% of the FPGs, but they receive brief services only.  This means they must represent themselves at hearings and are provided with written instructions and legal advice regarding how to prepare and what to say at hearings.    

· Screen for issue eligibility
· Assisting with a limited number of issues is crucial because it allows volunteers to develop the skills needed to effectively and efficiently assist a client.  Taking on too many issues can result in a poorer quality of service and can be discouraging for volunteers.
· Screen for factors that indicate the client’s outcome will more likely be successful (e.g., collection proof, low amount of claim)

· VLN pays particular attention to client’s sources of income.  If a client’s source of income is exempt from wage garnishment or bank account levy we ask them to provide us with documentation proving this so that we can forward it to a creditor’s attorney in hopes that they will not pursue the lawsuit.

· Obtain conflicts information (names of client and opposing side)

· Obtain paperwork (e.g., summons, complaint, judgment, debt information) to ensure the service is the appropriate service)  
· This is by far the biggest challenge and the most time consuming.  Our intake staff tell clients what paperwork they must fax in but it is almost always incomplete or the wrong documents.  I often have to call clients and explain to them in depth what we need to help them, why we need it, and where they can go to get it if they don’t have it.

· Recently, we have created a waitlist for the workshop where clients are not scheduled to attend a workshop until they have faxed in the proper paperwork.  This allows motivated clients to get help faster, and less motivated clients are given more time to work toward resolving their legal issue.

Client follow-up procedures

· Service (sometimes we do that)
· Serving legal documents for the client is the most efficient way to ensure that proper service is actually done.  Explaining how service works to a client takes more time than doing it for them.
· Filing (sometimes we do that)
· Our office is located near the court house so it is more efficient for our staff to obtain fee waivers and file documents with the court than to try to explain how to do so to a client.  Additionally, our staff has a good working relationship with the signing judge and is better prepared to explain to a judge why fees should be waived than clients are.  
· Call us when they get notice of hearing or are served discovery.
· I often give clients my card before they leave the workshop and tell them to fax or mail me any additional paperwork they receive from the opposing party and call me if they have questions.  This has proven to be the best way to manage cases.
Evaluations and adjustments to promote best outcomes 
· After several months, it is helpful to research the cases you’ve assisted with to see what actually happened. When we did this, we significantly changed our procedures.

· We filed fewer answers, because we saw that the plaintiffs were often not filing their paperwork, just dropping the lawsuit (so we just served the plaintiffs). Note: this would apply only to states in which a lawsuit starts upon service, not upon filing.

· We found that plaintiffs often dropped a lawsuit if we provided a cover letter (with proof) that the client had only assets/income which were collection proof. 
· We saw that plaintiffs weren’t likely to give up on lawsuits where there either was clear merit or where there was a large sum. So we shifted the workshop to focus on those who were collection proof or for small sums of money.

· Currently, 87% of our clients have a positive outcome, in that the plaintiff dropped the case or the garnishment for at least six months following the service. (We will evaluate again after a year.)

· Some plaintiffs may not file if the amount demanded is small and they know that the client is collection proof.  Others may file.

· Bankruptcy may be the best option for some of our clients (we’re currently looking into an assisted pro se bankruptcy program).
· One of the biggest challenges is serving clients who are being sued by multiple creditors.  Try to help clients to defend several suit at the same time is a frustrating experience for both us and a client and the ultimate benefit is questionable.
Benefits 

· Clients receive measureable outcomes with relatively little (and highly leveraged) attorney time 
· Attorneys and paralegals happy to promote concrete results with a relatively small time commitment

· Mentor attorneys’ time is highly leveraged (can have one mentor per workshop)

Attachments

· First page of our volunteer packet (with list of subjects covered)

· Attorney Responsibilities in Limited Scope Services

· Paralegal and Law Student Responsibilities 

· Sample Forms

· Sample Cover Letter (with proof of collection proof status)

For more information, including sample forms, contact:

Martha Delaney: Martha@volunteerlawyersnetwork.org; 612-752-6676
Glen Drew: Glen@volunteerlawyersnetwork.org; 612-752-6659
Volunteer Lawyers Network – Civil Forms Workshop 
Martha Delaney 08/12/08
612-752-6676
Thank you for volunteering with the VLN Civil Forms Workshop.  This innovative project offers Limited Scope Representation (or “unbundled legal services”) to unrepresented parties who need assistance in drafting, filing, and serving court forms. At the Workshop, we help with Answers to a Complaint, Motions to Vacate, Garnishment Exemption forms, Judgment Collections, and Criminal Expungements.  

The Workshop offers a great experience for new and experienced attorneys through:

· The chance to offer clients a concrete and valuable service with measurable results within one appointment;

· Efficient use of your time utilizing standard forms and procedures, and the assistance of trained law students and paralegals; 

· The opportunity for new attorneys to learn the basics of civil procedure;

· The opportunity for more experienced attorneys to use their knowledge to give clients substantive advice and to supervise and mentor younger attorneys (and law students).

Drafting suggestions for each of the forms provided at the workshop are found below.

Materials

Outline of Procedures for Volunteers (Note: not included in Outline)
Chart of CFW Services (Note: not included in Outline)
Attorneys’ Responsibilities in Limited Scope Services 
Law Student Responsibilities 
Considerations in Drafting Motions to Vacate (Note: not included in Outline)
Considerations for Drafting Answers (Note: not included in Outline)
Considerations for Drafting Garnishment Exemption Forms (Note: not included in Outline)
Applicable Rules and Statutes (Note: not included in Outline)
Attorneys’ Responsibilities in Limited Scope Services

Attorneys’ ethical responsibilities in the Civil Forms Workshop include:

· Provide competent representation; this does not change no matter what the level of representation to the client. (The Civil Workshop Forms provide the relevant law.)

· Ensure that the limitation is reasonable under the circumstances.
 

If, for example, a client’s objective is limited to securing general information about the law the client needs in order to handle a common and typically uncomplicated problem, the lawyer and client may agree that the lawyer’s services will be limited to a brief telephone consultation. Such a limitation, however, would not be reasonable if the time allotted was not sufficient to yield advice upon which the client could rely.

Comment 7 to Rule 1.2

The Civil Forms Workshop is designed to assist clients with very specific and limited services so that the limitation typically is reasonable under the circumstances. These include motions to vacate default judgments on debt issues, answers, and garnishment forms.

An example of a service not appropriate for the Civil Forms workshop is a motion to vacate default judgment where establishing the defense on the merits involves complex issues (such as establishing or contesting the value of services rendered). 

Another example of not “reasonable under the circumstances” is helping a client that you believe is not capable of doing the follow up steps on his or her case. This can be based on your assessment of the client’s ability to speak and read English; a basic intelligence; the absence of emotional and mental disorders; and some degree of self motivation, among other qualities.

· Explain a matter to the extent necessary to permit the client to make informed decisions regarding the representation. In the Civil Forms Workshop, this will typically include telling the client your assessment of how much time, money and effort it will take to pursue their goal and the likelihood that he or she will prevail.
· Clearly identify the services to provided and the services that will not be provided (in writing is preferable). See VLN Client Acknowledgement: What We Will Do To Help You Represent Yourself.
· Explain to the client what additional action will be necessary for the client to accomplish his or her legal objectives (in writing is preferable). (VLN Civil Workshop Forms include written instructions for follow-up tasks for the client.)
· Alert the client to legal problems outside the scope of the representation that are reasonably apparent and that may require legal assistance. (Example: if the client wants to file a motion to vacate the judgment and also is permanently judgment proof, you should advise the client that fighting this lawsuit might not be relevant to the client’s daily life, but that if creditors are harassing him or her, you can refer the client back to VLN for the letters to creditors service.)
· When helping a client complete court forms, explain the “verifications and acknowledgements” (V&A’s).  In an assisted pro se service, the responsibility to comply with these is on the client and, in general, you may rely on what the client tells you. Your duty to ensure there is a good faith basis to the pleadings is less than in full representation cases.

· If you have actual knowledge the client is violating any of the V&As, you should stop assisting the client in making a false statement to the court.
However, if you believe the client is lying, but don’t know for sure, you may continue to assist the client, but should also advise the client as to the weaknesses you see in the client’s credibility (See Rule 3.1, Rule 3.3 and Rule 11) and also ensure the client understands the V&A’s and the consequences if the court finds differently.

Example: Client says he was out of the country when the affidavit of service by Metro Legal Service says he was served. The you could draft the pleading as long as you did not know  it was a false allegation. You would also need to tell the client that he or she has a heavy evidentiary burden to overcome an affidavit by Metro Legal Service, and that some ideas for how to meet that burden might be a copy of his passport, plane tickets, or evidence of activities outside of the country during the date in question.

However, if the client lets slip that he actually was here, or that he did get served, and you  know that to be true, then you would have to decline to assist the client further. 

Paralegal and Law Student Responsibilities

1. Receive the client’s paper and electronic file from VLN Staff. Set up the laptop and load the electronic file. 

2. Make sure Client Acknowledgement Form and Follow Up Instructions are in the paper file.

3. Introduce yourself to the client and that you are a volunteer law student and will be assisting the attorney with their case. Bring the client back to a room.

4. Review with the client the Client Acknowledgement Form and ask if he/she has any questions about it. (This can be before the attorney arrives.) If no, ask the client to sign the Form and put the completed form back into the paper file.

5. Meet with the attorney and client and complete the form as the attorney directs.

6. Print out the form and make copies according to the instructions on the Follow Up Instructions.

7. Review the follow up instructions with the client or observe the attorney reviewing the follow up instructions with the client.

	State of Minnesota
	
	
	District Court

	County of Hennepin
	
	Judicial District:
	Fourth

	
	
	Court File Number:
	«Case_Number»

	
	
	Case Type:
	Civil

	«Plaintiffs_Name»,

                                    Plaintiff
	

	vs.
	Notice of Motion and Motion to Vacate a Judgment, Enlarge Time for Answer, and Quash Garnishment

	«Defendant_Clients_Full_Name»,

Defendant
	


To: «Plaintiffs_Name», the above name Plaintiff

c/o «Plaintiffs_Attorneys_Name»
«Plaintiffs_Attorneys_Firm».
«Law_Firm_Street_Address»
«Law_Firm_City», MN  «Law_Firm_Zip»
PLEASE TAKE NOTICE that there is a court hearing on _______________________ (date) at _________ (time) before the Honorable __________________________, in Room _________  Court Tower, Hennepin County Government Center, 300 S. 6th Street, Minneapolis, MN, or as soon thereafter as this matter can be heard, where the Defendant will move the Court for an order

1. Vacating the judgment pursuant to Minn. R. Civ. Pro 60 because it is void because there is no personal jurisdiction over the defendant due to lack of proper service under Rule 4, as more fully described in the attached affidavit OR
2. Vacating the judgment filed ______ pursuant to Minn. R. Civ. Pro. 60 and Finden v. Klass, 268 Minn. 268, 271, 128 N.W.2d 748, 750 (1964) because, as more completely described in the attached affidavit, 

1. I have a reasonable defense on the merits;

2. I have a reasonable excuse for failure or neglect to answer;

3. I acted with due diligence after notice of the entry of judgment; and 

4. No substantial prejudice will result to the other party.

3. Quashing the garnishment dated ______ upon _________, effective immediately, because the judgment is void or because the judgment should be vacated.

4. Enlarging the time in which Defendant may file an Answer pursuant to Minn. R. Civ. Pro. 6.02 (2).

5. For such other and further relief the Court deems just and equitable under these circumstances.
The foregoing motion is based upon the Affidavit of «Defendant_Clients_Full_Name» attached hereto and upon all the court files, records, and proceedings herein.

VERIFICATION AND ACKNOWLEDGEMENTS

a) I have read this document. To the best of my knowledge, information, and belief, the information contained in this document is well grounded in fact and is warranted by existing law.

b) I have not been determined by any Court in Minnesota or in any other state to be a frivolous litigant and I am not the subject of an order precluding me from serving or filing this document.

c) I am not serving or filing this document for any improper purpose, such as to harass the other party, to cause delay or needless increase in the cost of litigation or to commit a fraud on the Court.

d) I understand that if I am not telling the truth or if I am misleading the Court or if I am serving or filing this document for an improper purpose, the Court can order me to pay money to the other party, including the reasonable expenses incurred by the other party because of the serving or filing of this document, court costs and reasonable attorneys fees.

	Date: ________________
	Signature____________________________________
               Defendant

Name:         «Defendant_Clients_Full_Name»
Address:     «Clients_Street_Address»
City/State:  «Clients_City», MN «Clients_Zip»
Telephone: «Clients_Phone»
Assisted by Volunteer Lawyers Network Civil Forms Workshop

600 Nicollet Mall, Suite 390A, Minneapolis, MN 55402 (752-6655)


	State of Minnesota
	
	
	District Court

	County of Hennepin
	
	Judicial District:
	Fourth

	
	
	Court File Number:
	«Case_Number»

	
	
	Case Type:
	Civil

	«Plaintiffs_Name»,

                                    Plaintiff
	

	vs.
	Affidavit of «Defendant_Clients_Full_Name»

	«Defendant_Clients_Full_Name»,

Defendant
	


STATE OF MINNESOTA

     )

                                                                       )

COUNTY OF HENNEPIN

     )
I, «Defendant_Clients_Full_Name», being duly sworn upon oath, state as follows:

1. My full name is «Defendant_Clients_Full_Name»
2. I believe the judgment is void because the court does not have personal jurisdiction over me because I was not properly served because (Note: if use this one, don’t need the others, although it makes the pleading stronger to assert a good reasonable defense on the merits)
3.  I believe  I have a reasonable defense on the merits because: (if this is strong, can usually overcome weaker prongs below)
4. I believe I have a reasonable excuse for failure or neglect to answer because: (e.g.,)
a. I did not realize that I needed to respond in writing to the complaint and the complaint does not say that I need to respond in writing.

b. I did not understand what “serve a response” meant. 

c. I called the plaintiff as soon as I was served to try to answer.

d. I do not believe I owe this debt and I did not understand that the plaintiff would be able to garnish my account if I did not answer.

e. (note: this prong is weak unless you can do more than that.)

5. I believe I acted with due diligence after notice of the entry of judgment because: (e.g.,)
a. The first I knew that the judgment was entered was when my bank account was frozen (which resulted in my not having enough money to  . . .)

6. I believe no substantial prejudice will result to the other party because:
a. Not a significant amount of time has passed since the entry of the judgment, namely, (state time).
b. Upon information and belief, the evidence that plaintiff had at the time the judgment was entered should still be available to the plaintiff.

c. Upon information and belief, the effort the plaintiff took to obtain a default judgment was negligible (e.g., affidavit of no answer).

7. I am asking the court to quash the garnishment because: 

a. I do not owe this money.

b. The garnishment is resulting in significant hardship to me, namely,  

8. I ask this court to promote a fair result by enabling me to have a hearing on the merits. Substantial injustice will result to me otherwise because: 
9.  Plaintiff failed to show entitlement to judgment on the merits.
I make this affidavit in support of my motion to vacate the judgment and to quash the garnishment.
	Dated: _______________________
Subscribed and sworn to before me this 12 day of May, 2008.

_____________________________

Notary Public \ Deputy Court Administrator
	Signature: ___________________________________
Name:         «Defendant_Clients_Full_Name»
Address:     «Clients_Street_Address»
City/State:  «Clients_City», MN  «Clients_Zip»
Telephone: «Clients_Phone»
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October 23, 2009
«Plaintiffs_Name»
c/o «Plaintiffs_Attorneys_Name»
«Law_Firm_Street_Address»
«Law_Firm_City», MN  «Law_Firm_Zip»
Re: «Defendant_Clients_Full_Name»
[Client’s account number with creditor]

Dear «Plaintiffs_Attorneys_Name»:

I am a volunteer attorney with Volunteer Lawyers Network assisting «Defendant_Clients_Full_Name» for the limited purpose of drafting an Answer to your Summons and Complaint.  In this capacity, I am writing you separately to inform you that «Defendant_Clients_Full_Name» is judgment proof. 

Please be advised that regardless of any merits to your case, «Defendant_Clients_Full_Name» has no ability to pay this sum. Details, e.g, “Her sole source of income is social security disability. This income is exempt from levy or garnishment under Minnesota Law. She has no assets that are not exempt from creditors under Minnesota law.] Proof of this is enclosed with this letter.  

«Defendant_Clients_Full_Name» is unable to voluntarily pay this sum given his/her present financial circumstances.  All of his/her current income is used to simply to meet basic living needs for himself/herself [and his/her family]. 

Further collection efforts by you will be futile and a waste of your time.  «Defendant_Clients_Full_Name» does not expect his/her financial circumstances to improve at any time in the foreseeable future.

«Defendant_Clients_Full_Name» requests that you have no further contact with him.  Therefore as required under 15 U.S.C. 1692(c), please refrain from any further direct contact with him/her. 

Sincerely,

[Attorney name]
[Attorney I.D. No.]
Enclosure 

Cc:   «Defendant_Clients_Full_Name»
Screening Criteria (10/08)
	
	Pre-judgment: Screen for merit - Has a partial or full defense1 
	Screen for merit - Has no defense

	 Judgment Proof - NO
	· Answer2
· If merit is shaky, recommend going to an attorney for the Negotiated Settlement service (only lump sums).
	· No service (because plaintiffs will fight and we don’t have the resources) 
· Consider advising client to file for bankruptcy. (If the client is above 125%, refer to LRIS.) 

	Judgment Proof-Now
	· Above, plus do Letters to Creditors.4 When the Answer is served on the plaintiff, a letter to creditor is included.
	· Letters to Creditors4

	Judgment Proof-Perm
	· Letters to Creditors4 AND Answer 2, 3
	· Letters to Creditors* AND Answer 2, 3

	
	Post-Judgment Screen for Merit – if client has a partial or full defense and a good reason why didn’t answer the original petition
	Screen for Merit – if client does not have even a partial defense 

	Judgment Proof - NO
	· Motion to Vacate 2, 5 

· If merit is shaky, recommend going to an attorney for the Negotiated Payment Plan service.
	· Advise client about garnishment rights and the possibility of bankruptcy.

	Judgment Proof-Now
	· Letters to Creditors4 (consider a Motion to Vacate Default Judgment, etc.,  if motivated plaintiff)
	· Letters to Creditors4  now, and advise about possibility of bankruptcy in the future

	Judgment Proof-Perm 
	· Letters to Creditors4 and Motion to Vacate2, 3, 5
	· Letters to Creditors4 and Motion to Vacate2, 3, 5


1 If the client is being sued by a Debt Buyer, he/she has a partial defense.

2 If client is below 125%, an electronic version of the paperwork is provided to the full rep attorney who takes the case. If client is above 125%, the paperwork is served on other side (and filed only if the S&C has been filed).
 3 Because plaintiffs won’t fight that hard and we may avoid a judgment that will require defendant to be super vigilant.

4  Enclose proof of judgment proof status
5 Motion to Vacate includes: Notice of Motion and Motion, Supporting Affidavit, Proposed Order, Answer, Affidavit of Service, etc. 

Client Acknowledgement Form

I understand and agree to the following: The attorney(s) providing the service checked below will give me brief legal help for free. The attorney may be helped by non-attorney volunteers under his/her supervision. The attorney and other volunteers will not provide on-going help beyond the services checked below. The attorney will not be my attorney of record or go to court with me. What I tell the attorney is confidential although it may be shared in good faith to assist me.  
I remain responsible for pursing my legal matter and taking all actions recommended by the attorney, including serving other parties, filing paperwork in court and preparing any other required paperwork. The opposing party may now, or in the future, be represented by this attorney’s law firm. If I need further help, I may call VLN at 612-752-6677 to see if I’m eligible for more VLN services.

Client Name: 
____________________________Client Signature: ________________________________

Date of workshop: ________________________ Attorney Supervisor: ____________________________
Civil Forms Workshop.  The attorney(s) will advise me what actions to take to pursue my goals in civil court and helping me to complete the form(s) checked below. 
	 FORMCHECKBOX 
 Answer to Summons/Petition      
 FORMCHECKBOX 
 Exemption Notice                       
 FORMCHECKBOX 
 Other: _______________________
	 FORMCHECKBOX 
 Counterclaim  
 FORMCHECKBOX 
 Motion to Vacate                         

	 FORMCHECKBOX 
 Discovery Response  
 FORMCHECKBOX 
 Letter to Creditor


	Workshop Assistant/Interpreter:_______________________________________________________

 If interpreter, which language:  _________________________ 

Attorney Services provided: 

 FORMCHECKBOX 
 Completed form as indicated above and (details)

 FORMCHECKBOX 
 Client given instructions (circle one):  a   b    c    d     e
 FORMCHECKBOX 
 Taking as a full representation case
 FORMCHECKBOX 
  Advice/Other (Describe):

 FORMCHECKBOX 
  Referral to:              

 Time with Client: _______      Estimate of any follow-up time: ________




� The Client Acknowledgement Form provides the scope of the service that the attorneys will provide and specifically provides that the attorney will not be representing the client in court. See page 15.


� In Minnesota, collection proof clients still benefit from not getting a judgment, since our debt collection agencies will often garnish collection proof clients, putting them to their proof. Many of our clients just don’t have the stamina or knowledge to effectively prove their collection-proof status. 





�. Rule 1.2 (b) of the MRCP states that “a lawyer may limit the scope of the representation if the limitation is reasonable under the circumstance and the client gives informed consent.” 


The test is, whether at the time of the agreement, a lawyer reasonably could have concluded that the service would be useful to the client. Handbook on Limited Scope Legal Assistance, A report of the Modest Means Task Force, American Bar Association Section of Litigation (2003), page 91


Whether or not a service might be useful depends on to what extent the client will be able to take the additional action on his or her own to attain his or her objectives after the attorney’s service is provided. Considerations include: the person’s skills and abilities, the difficulty of the follow-up instructions, the client’s ability to articulate arguments. (If the attorney believes that the client will not be able to take the follow up steps, the attorney should not provide the service.)





� Handbook on Limited Scope Legal Assistance, A report of the Modest Means Task Force, American Bar Association Section of Litigation (2003), page 60





