“Bankruptcy” and “Letters to Creditors” Services at VLN
We receive many calls from individuals who would like to file bankruptcy. Unfortunately, we do not have the resources to serve everyone we would like to. We receive about 1,000 requests for bankruptcy a year; we have enough volunteer attorneys to provide roughly 60.

However, most people who do not qualify for bankruptcy services will qualify for another service, called letters to creditors, which can help to stop creditors from harassing you and help protect your income/assets.
In the Letters to Creditors service, a volunteer attorney writes your creditors to demand that they stop calling you and harassing you. Creditors must then contact the attorney, not you, if they want information. In most cases, this provides you with immediate relief. 

     What we need from you:

·     A complete list of all creditors 

·     Account Numbers

·     Addresses of all creditors

Important! 

· Creditors are not prohibited from filing lawsuits against you. If you are sued and would like an attorney to help you with the lawsuit, you may call VLN to see if we can provide this service. (The attorney writing letters to creditors will not represent you in court.)  

· Some creditors will still try to garnish your bank account or income. You need to be alert at all times for garnishment notices and ready to take action to protect your rights. As soon as you see a garnishment notice, contact your attorney or VLN (612-762-6677) to ask for help. 

Chapter 7 Bankruptcy – In this service, our attorneys file a Chapter 7 Bankruptcy for you.  This discharges most debts that are not exempt. Common exemptions include child support, alimony, certain taxes and certain judgments. Although the process may be delayed, property subject to liens or mortgages typically may still be foreclosed or repossessed (home or car).

To Access VLN services:
1. Call 612-762-6677.  We will ask you some questions to see if we can help you with your creditors.

2. If yes, we will put your name on a waitlist. Currently, the waitlist time is about three to five weeks. (If no, we will give you the number of some other places which might be able to help you.)

3. When your name is at the top of the waitlist, we will call to schedule you for a phone appointment with an attorney. 

4. When you talk with the attorney, he or she will ask you more questions about your situation and give you some legal advice. The attorney may also decide if VLN’s letters to creditors or bankruptcy service is an option for you. At times legal advice will suffice, however, if the attorney recommends our letters to creditors or bankruptcy service then:
5. We will send you a follow up letter confirming the attorney’s decision. If you are recommended for:

a. Letters to Creditors, you will need to send in a complete list of your creditors. Once the list is received your case will be paneled for the service.

b. Bankruptcy, you will need to complete a credit counseling class before being placed with an attorney.  Upon completion of the class, you will receive a credit counseling certificate that you will need to send in to VLN.  Once we receive the certificate, we will then find you an attorney.  You must have your credit counseling certificate prior to being placed with an attorney.  In most cases, you will then be contacted by a paralegal to help you gather the documents for the attorney.

Other Agencies Who Can Help

Lawyer Referral and Information Service (LRIS) (612-752-6666) can provide you with a service more quickly than VLN.  LRIS attorneys charge a reasonable fee. 

Note: Chapter 13 Bankruptcy – VLN does not assist with Chapter 13 bankruptcies. However, it is an alternative to Chapter 7 bankruptcy. Chapter 13 allows debtors to come up with a plan of repay their obligations over time, usually three to five years. Chapter 13 is a viable alternative for those who wish to keep their property rather than have it liquidated to pay off creditors.
