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	How to Make Quality Referrals

Tip of the Month December 2009
Martha Delaney, VLN


Often at clinics (and during full rep services), a client will have an issue about which you do not feel qualified to provide legal advice or other extended services.  However, you may still provide a very helpful service to the client by referring them to an agency better suited to provide the needed assistance. If you would like to make a referral, below are some commonly referred-to agencies. When in doubt, you may always ask a client to call the VLN Intake Line (612-752-6677) to get a legal referral. Also, more information is available at http://www.volunteerlawyersnetwork.org/volunteer/clinic
· Social services: United Way’s First Call for Help

· General legal referrals: Lawyer Referral and Information Service
 (no income eligibility restrictions). LRIS is also a good  referral for fee generating cases (including fees from the proceeds of the lawsuit). See also www.lawhelpmn.org for legal information and referrals written for the public on a variety of topics, as well as a live chat function.
· Civil cases (non fee generating): Volunteer Lawyers Network,
 Legal Aid,
 see also LAP Clinic

· Criminal cases: Public Defender (612-348-7530), Legal Rights Center,
 see also Misdemeanor Defense Project

· Spanish-speakers: Linea Legal Latina (statewide) 
 and Legal Aid4 (Hennepin County)
· Ramsey County: SMRLS (651-222-4731)
· Immigration: Legal Aid (Hennepin County) (other offices provide services in central MN)4
· Court services (www.mncourts.gov)



















































































































































































































































































































































































































� United Way--First Call for Help	(651-291-0211) or 211 


United Way's 211 is the Twin Cities' number one social service information and referral service. Its professional team can connect individuals with more than 20,000 community resources. Services are free, 24 hours a day, 7 days per week. � HYPERLINK "http://www.firstcallnet.org/queries/keysearch.htm" ��http://www.firstcallnet.org/queries/keysearch.htm�


Multi-lingual Lines: Available Mon-Fri 8:30 am - 5 pm: Spanish — 651-291-0211. Russian — 651-698-9167. Hmong, Laotian and Vietnamese — 651-721-4852. 





� Lawyer Referral & Information Service (Client intake: 9am to 4:30pm)	612-752-6666


	No income restrictions. Client calls LRIS and LRIS sets up a free 30-minute consult with an attorney who practices in the area of the client’s issue. ($30 administrative fee except for PI, SSI, WC, or malpractice cases). LRIS refers to private attorneys. These attorneys may negotiate payment terms to accommodate a client’s ability to pay.   � HYPERLINK "https://www.hcba.org/Legal-services/LawyerReferral.htm" ��https://www.hcba.org/Legal-services/LawyerReferral.htm�


� Volunteer Lawyers Network (Client intake:  M, W, F a.m.; T, Th pm)	612-752-6677I


Income eligibility: 125% FPG for full rep; 300% FPG for brief services/advice. Cases are usually screened for merit before a full rep attorney is provided. If not accepted, a client is referred for phone advice or assistance with completing court forms. Areas of law: administrative; bankruptcy/debtor defense (including letters to creditors); civil/consumer; criminal expungement; employment (especially wage claims); family; housing/landlord-tenant; real estate/homeownership; tax. VLN Does NOT Handle: Any cases in which an attorney may recover fees, including contingency fees; Business transactions (refer to LegalCORPS); Business Litigation; Conciliation Court Appeals (except security deposit or unpaid wages); Employment Discrimination; Government Benefits; Juvenile law; Wills and Probate; Workers’ Compensation.





� Legal Aid Society Client Intake Line (Mon–Fri 9:30–11:30 am, 1:30–3:30 pm)	612-334-5970


Assist with a variety of civil legal issues for low-income persons including family, housing and housing discrimination, government benefits, consumer, immigration, youth law, elder law, disability and tax.


� LAP (Legal Access Point) Clinic	Hennepin County Gov’t Center (300 S. Sixth St.) skyway level


	Volunteer attorneys provide free legal advice and brief services on a variety of issues.  


LRIS staffed (no income restrictions): M-F  (9-11am) & M (1-3pm). VLN staffed (income restrictions, no family, criminal or HRO issues): M, W, F (11am-1pm); T, Th (11am-3pm). for specific schedule, see:


	� HYPERLINK "http://www.google.com/calendar/embed?src=volunteerlawyers%40gmail.com&ctz=America/Chicago" ��http://www.google.com/calendar/embed?src=volunteerlawyers%40gmail.com&ctz=America/Chicago� 


� Legal Rights Center 	612-337-0030


LRC will represent at their discretion, financially eligible clients in criminal or juvenile defense matters in Hennepin County courts.  In-person client intakes at 1611 Park Ave S (Tues 10-12pm) and at community centers (see schedule at � HYPERLINK "http://www.legalrightscenter.org/Attorney.htm" ��www.legalrightscenter.org/Attorney.htm�). Restrictions: No petty misdemeanors, appeals, post-conviction matters. LRC also cannot assist in cases in which there is already an attorney involved (including the PD).  If LRC cannot provide full rep assistance, it can provide referrals (especially in other jurisdictions). 


� Misdemeanor Defense Project (More information	612-752-6666


MDP attorneys are present in Hennepin County’s four criminal courts each morning to answer questions from defendants unable to qualify for Public Defender services. Clients can get general information about how the court functions, available options, and what steps to take next.  The general advice is given without charge, but a client can also hire the attorney for full representation. 


�  Linea Legal Latina (LLL) (Tues 11–2pm and Wed 4-6pm)	651-379-4223


Spanish-speaking attorneys provide free legal advice and referrals for Spanish-speaking individuals at or below 200% FPG. .  � HYPERLINK "http://www.volunteerlawyersnetwork.org/clients/espanol" ��http://www.volunteerlawyersnetwork.org/clients/espanol� 


� Courts


Fourth Judicial District Court Self Help Center (Hennepin County, Non-Family) Located in Hennepin County Government Center, skyway level, 300 S. Sixth St., Mpls. Staff members assist with legal information, forms, procedures, referrals, etc. Also assist with HROs. � HYPERLINK "http://www.mncourts.gov/selfhelp" ��www.mncourts.gov/selfhelp�


Fourth Judicial District Court Family Justice Center Self Help Center (Hennepin County, Family) Located in the Family Justice Center, first floor, 110 South 4th Street, Mpls.  Staff members assist with legal information, forms, procedures, referrals, etc. for family law matters.  Also provide mandatory screening for all pro se motions.  


Minnesota Judicial Branch Self Help Center (statewide) Call during service hours for questions about court forms, procedures, or legal resources  (M-F, 8:30a - 3p  (651)259-3888). E-mails sent to � HYPERLINK "http://www.mncourts.gov/selfhelp/?page=1933" �http://www.mncourts.gov/selfhelp/?page=1933� will receive a response within 2-3 business days.


Self-Help workstations with a computer and direct-dial SHC phone are available in all Minnesota courthouses (except Hubbard Co.) that you can use to find court information, print court forms, and to talk with Self-Help staff about handling a court case. Each Minnesota county also has a � HYPERLINK "http://www.mncourts.gov/selfhelp/?page=253" �law library� that is open to the public, and some have staff and free access to online legal information databases and forms. Self-Help workstations are also located in the following public libraries:


� HYPERLINK "http://www.co.dakota.mn.us/LeisureRecreation/CountyLibraries/HoursLocations/Burnhaven.htm" \t "_blank" �Burnhaven Public Library� (Dakota Co.)�
� HYPERLINK "http://www.hennepin.lib.mn.us/AgenciesAction.cfm?agency=Bd" \t "_blank" �Brookdale Public Library� (Hennepin Co.)�
�
� HYPERLINK "http://www.co.dakota.mn.us/LeisureRecreation/CountyLibraries/HoursLocations/Wentworth.htm" \t "_blank" �Wentworth Public Library� (Dakota Co.)�
� HYPERLINK "http://www.hennepin.lib.mn.us/AgenciesAction.cfm?agency=Rd" \t "_blank" �Ridgedale Public Library� (Hennepin Co.)�
�
 �
� HYPERLINK "http://www.hennepin.lib.mn.us/AgenciesAction.cfm?agency=Sd" \t "_blank" �Southdale Public Library� (Hennepin Co.)�
�
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