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	Tips of the Month – March 2009

1. New Resource for You!
2. Important Funding Announcement




New Resource!

Volunteering outside your area of expertise can be daunting. You know there are good resources out there to help you find answers quickly – but where? 

Created by popular demand!  We now have three short (five- to seven-minute) training videos which provide an excellent overview of online resources.  Please take a moment to watch these teaching tools and/or review the overview of all the trainings. 

· Video 1 covers LawHelpMN and ProJusticeMN. 

· Video 2 covers the Courts’ website and statutes. 

· Video 3 covers other useful sites. 
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Note: You will need QuickTime player to view and hear these trainings. It is available for free download at: http://www.apple.com/quicktime/download/. 
Important Funding Announcement!

VLN’s funding depends on our hearing back from YOU as to what services you have provided your VLN clients! This is true for every client you see, whether you provide legal advice, brief services, or full representation. PLEASE tell us what you have done! 

At Walk-in Legal Advice Clinics

· Complete both sides of a Clinic Data Sheet for each client you see and return it to your clinic assistant.  
· If you write a letter or make a phone call for a client, please tell us!  These are considered “brief services,” have a much higher positive outcome rate, and are of special interest to our funders.

· If you wish to provide a client with full representation services, follow the procedures under “Full Representation Cases” below. 

After Legal Advice by Appointments 

· After seeing the client, contact your case placement coordinator at VLN to report what service you provided. If you are helping the client on a full representation basis, follow the procedures under “Full Representation Cases” below.

During Full Representation Cases

· Return a copy of the VLN Representation Agreement to VLN. (Please make sure the client has indicated his or her citizenship status – again for our funders.)
· At the end of the case, complete the Full Representation Case Closing Form and send VLN a copy of the final order. 

· It’s especially helpful to hear from you what tangible benefit the client received as a result of your representation. Our funders want to know!
· Note: If you wish to have VLN track your pro bono hours on a VLN case towards your CLE requirements, it is imperative that you fill out the forms and follow the procedures above to enable VLN to report your pro bono hours.
Thank you for assisting clients in need!

Martha Delaney (Martha@volunteerlawyersnetwork.org) 
